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F. No. Staff/11-2/2024-PM & MTS Exam 2024
Government of India
Ministry of Communications
Department of Posts
Office of the Chief Postmaster General
North East Circle: Shillong-793001

Dated 15 July, 2024

NOTIFICATION

Subject :- Competitive Examination for recruitment to the cadre of Postman,
Mail Guard and Multi-Tasking Staff from Gramin Dak Sevaks (GDSs) for the
vacancies earmarked for GDS and unfilled vacancies of Limited Departmental
Competitive Examination for Postman and Mail Guard for the vacancy year 2024
(01.01.2024 to 31.12.2024)

In accordance with Directorate’s letter No. A-34012/03/2024-DE dated 10.07.2024, the
Competitive Examination for recruitment to the cadre of Postman, Mail Guard & MTS from
eligible GDS for the vacancies earmarked for GDS and unfilled vacancies of LDCE for
Postman/Mail Guard for the vacancy year 2024 (01.01.2024 to 31.12.2024) will be held on
25.08.2024 (Sunday). Accordingly, applications are invited in the format enclosed (Annexure-1) from
the willing and eligible GDSs . The schedule of activities of the examination is furnished

hereunder:-
SL | Activity Proposed Date
No. (Schedule)
1 | Date of Notification 15.07.2024 (Monday)
2 | Last date for receipt of application form at Divisional 06.08.2024 (Tuesday)

Office /Controlling ~ Unit  from eligible candidates.
3 | Receipt of duly filled in Application forms at the | 12.08.2024 (Monday)
Regional Office to be sent by Divisional
Office/Controlling Unit duly verified.

3 Receipt of duly filled in Application forms at the | 14.08.2024 (Wednesday)
Circle Office (Nodal Officer) to be sent by RO duly

verified.
4 Issue  of Admit Card by CO/RO/DO to eligible candidates | 19.08.2024 (Monday)
5 Date of Examination (date & time ) 25.08.2024 (Sunday)*

* Examination will commence exactly at 10:00 AM in North East Circle and Paper-1, II &
III(for Postman , Mail Guard) and Paper-I (for Multi-Tasking Staff) will be conducted in
continuity. There will be no break in between the three papers and candidates will not be allowed to
leave his/her seat before completion of examination.

O Vacancies:

(a) Postman - Number of vacancies of the year 2024 , category-wise for each Recruiting
Division/ Unit wise are as under:-

Division 50% promotion from | 50% by DR based on CE from GDS,
MTS based on LDCE, | failing which Open Market
failing which GDS CE

Total of (A+B)

, X” (A) (B)
AU
\ UR | SC ST | Total | UR | SC| ST | OBC | EWS | Total

Agartala 00 {00 |00 |00 01 |00 |00 |00 00 01 01




Arunachal 09 |01 01 | 11 04 {04 |00 |01 00 09 20
Pradesh

Dharmanagar 01 |01 00 | 02 01 [00 |00 |00 00 01 03
Manipur 03 |00 01 | 04 02 {00 |01 |01 00 04 08
Meghalaya 08 |01 07 | 16 06 {00 |07 |00 00 13 29
Mizoram 01 |00 00 | 01 01 |00 | 00 | 00 00 01 02
Nagaland 01 |00 01 | 02 01 [00 |01 |00 00 02 04
Total 23 | 03 10 | 36 16 (04 |09 | 02 00 31 67

Horizontal Vacancies

Meghalaya-PH-III(OH)-01
Note: Vacancies are subject to change.

(b)
each Recruiting Division/ Unit wise are as under.
Division/ Total vacancies for Competitive | —
Unit Examination from GDS E
PUR! SC| ST OBC EWS
Agartala 02| 01| 01 00 00 04
AP 02| 00| 00 00 00 02
Dharman 02| 01| 02 00 01 06
agar
Manipur 00| 00| 00 00 00 00
Meghalay 01| 00| 00 00 00 01
a
Mizoram 01| 00| 00 00 00 01
Nagaland 01| 00| 01 00 00 02
Co, 01| 00| 00 00 00 01
Shillong
Total 10| 02 | 04 00 01 17

Note: Vacancies are subject to change.

3.

(Amendment) Rules,

Eligibility Criteria:

A. Postman and Mail Guard :-

As per the Department of Posts, Postman and Mail Guard (Group 'C' post)
Recruitment Rules, 2018 notified in GSR 899 (E) dated 20.09.2018 read with Recruitment
157 (E) dated 05.03.2020 and

Recruitment(Amendment)

30.08.2023(Annexure

examination:

(1)

vehicle.

Note: As per the Dte letter No.17-08/2018-SPN-I Dated 24" April, 2023, the option has been
\T]\ provided to candidates of North East Circle to choose any one of prescribed language of the
Circle, viz. Hindi/English/Manipuri/Mizo/Bengali , for local language test, while applying for
the aforesaid posts on the basis of examination.

&

Note: Since the pattern & syllabus of the examination refer to in Para (i) shall include test at
local language and DEST(Data Entry Skill Test), Education Qualification at (b) & (c) above

2020 notified in GSR
Rules, 2023 notified
-III-A), read with letter

in

GSR.

Multi-Tasking Staff - Number of vacancies of the year 2024 , category-wise for

638(E),
No0.03-03/2019-SPN-I(Pt.I) dated
12.06.2024(Annexure-III-B), the following are eligibility conditions to appear in the

Educational Qualification: (a) 10" standard pass from a recognized Board, (b)
knowledge of working on Computer, (c) Possesses knowledge of local language of concerned
Postal Circle or Division and (d) possesses a valid license to drive two-wheeler or light motor
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shall not be insisted.

(i)  Age: Should be within ﬁfty (50) years of age as on 01.01.2024 (relaxable for different
categories as notified by the Government of India from time to time).

(iii)  Service eligibility: Four (04) years regular engagement as Gramin Dak Sevaks.

Note: Directorate vide letter No0.03-03/2019-SPN-I (Pt.I) dated 12.06.2024(Annexure-III-B)

has revised eligibility service for the vacancy year 2024 from five years to four years , by giving
relaxation of one year in service eligibility conditions for appearing in the said Competitive
Examination. i.e. GDS with four years of service as on crucial date (01.01.2024) shall be eligible to
appear in aforesaid Competitive Examination.

W

4.

(iv)  The person appointed to the post of Postman shall have/acquire a driving license to
drive two-wheeler or three wheeler or light motor vehicle within a period of two years from the
date of his appointment. However, persons with disability shall be exempted from the
requirement of driving license. A candidate not having valid driving license at the time of
appointment shall not earn periodical increment in pay till production of such license or for a
period of five years from the date of appointment whichever is earlier and after production of
such license or expiry of such five years period, pay shall be restored prospectively to the
level pay would have reached had the periodical increment in pay was not withheld and no
arrears of pay shall be paid for the intervening period. [This condition is required for
recruitment to the cadre of Postman only].

Note: The crucial date of eligibility for reckoning the eligibility conditions as above shall be
01.01.2024.

(v)  Any other eligibility conditions specified in Recruitment Rules shall also apply.

B. Multi-Tasking Staff :- As per the Department of Posts, Multi-Tasking Staff (Group
'C' post) Recruitment Rules, 2018 notified in GSR 781 (E) dated 16.08.2018, read with the
Department of Posts(Multi Tasking Staff) Recruitment Amendment Rules , 2019 notified in
GSR 850( E) dated 15.11.2019 and the Department of Posts(Multi Tasking Staff)
Recruitment Amendment Rules, 2023 notified in GSR 639 ( E ) dated 30.08.2023
(Annexure-II1-C), read with letter  No.03-03/2019-SPN-I(Pt.I)  dated
12.06.2024(Annexure-III-B), GDSs with the following conditions are eligible to appear in
the Competitive Examination :

i Educational Qualification and Age Limit: There shall be no upper age limit and no
minimum educational qualification required for appearing in Competitive
Examination from GDS to MTS.

1l Service eligibility: Two (2) years regular engagement as Gramin Dak Sevaks as on
crucial date of eligibility.

Note: Directorate vide letter No0.03-03/2019-SPN-I (Pt.I) dated 12.06.2024(Annexure-

ITI-B) has revised eligibility service for the vacancy year 2024 from three years to two

years, by giving relaxation of one year in service eligibility conditions for appearing in

the said Competitive Examination i.e. GDS with two years of service as on crucial date

(01.01.2024) shall be eligible to appear in aforesaid Competitive Examination.

1. Any other eligibility conditions specified in Recruitment Rules shall also apply.

Pattern & Syllabus of Examination:-

The examination will be conducted as per the revised pattern and syllabus circulated by

Directorate vide letter No. 17-08/2018-SPN-I dated 5th April, 2022 as amended vide letter No.
17-08/2018-SPN-I dated 19.12.2022, 24.04.2023 and 10.07.2024 enclosed as Annexure-IV.

Note:

(i) Only those candidates who want to be considered for the post of Postman and Mail
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Guard should appear for the local language test(Paper-III). Candidates who want to be

considered only for the post of MTS need not appear in the local language test(Paper-III).
(i) Paper- IV i.e. [Data Entry Skill Test (DEST)] for recruitment to the posts of Postman
and Mail Guard will be held separately at a later date. GDS candidates who secure minimum
qualifying marks in Paper-I and Paper-II (combined, i.e. total of marks secured in Paper-I and
Paper-1I) and also secure minimum qualifying marks in Paper-III separately, will be eligible for
appearing in Paper-IV (DEST). Number of candidates to be shortlisted for DEST will be
3 times of the total vacancy of Postman and Mail Guard.

(iii) Data Entry Skill Test( DEST) will be conducted in ENGLISH for 15 minutes on
computer.

(iii) Evaluation of performance in DEST will be done through the Software in
accordance with instructions issued from time to time.

5 Preference/Option: Applicants are required to indicate the following ‘option’, for
post and ‘order of preference’ for Divisions/ Units as per instructions issued vide DoP letter
No.17-08/2018-SPN-1 dated 18.10.2023 followed by clarifications issued by letter dated
31.10.2023.

(i) Option for Post: - An applicant may give option for one, two or all three posts and
candidature for selection will be considered only if a post has been opted for subject to fulfilling the
eligibility conditions. For example, an applicant will be considered for Mail Guard only if option is
given for Mail Guard, otherwise his candidature will not be considered while preparing merit list
for Mail Guard.

(i) Preference of Division by applicants (For Postman/Mail Guard): - The candidates who
have applied for the post of Postman/Mail Guard shall give order of preference of Division/Unit for
which they intend to be considered. A candidate shall not be considered for a Division/Unit for
which preference has not been submitted by him/her.

(iii) Preference by candidates appearing in competitive examination for the post of MTS: -
Candidates applying for the posts of MTS shall submit his/her order of preference for
Administrative Offices, DAP (PAOs), Subordinate Office, Civil/Electrical wing etc., wherever
vacancy(ies) exist. In addition, they shall also give order of preference for Division/Unit.

Note:- The proforma for the Preference/Option is enclosed as Annexure II.
6. Centres of Examination: The examination will be conducted at Circle headquarter in

Shillong Centre only. The candidates will have to appear from Shillong Centre only and under no
circumstances, they be permitted to appear from other Circle/Region Centre.

7. The guidelines issued vide letter No.29-6/2019-DD-III dated 10.08.2022 (as modified time
to time) by the Department of Empowerment of Persons with Disabilities(Divyangjan)regarding
grant of scribe and compensatory time to eligible disabled persons shall be followed in letter and
spirit.

8. The Standard Operating Procedure (SOP) issued vide letter No. A-34012/02/2022-DE dated
11.08.2022 and letter dated 21.09.2023 to be followed in the conduct of the examination at every
stage.

9. The Competent Authority reserves the right to cancel this notification or change or modify
in the schedule, pattern and syllabus of the examination partially or completely at any point of time.

10.  The candidates who are willing to apply for the examination should ensure that they
fulfill/satisfy all the eligibility criteria/conditions/instructions mentioned above for appearing in the
examination.

11.  This notification may be given wide publicity amongst all eligible candidates working in
Circle Office/Divisions/Units. The Divisional Heads have to scrutinize the details furnished in the
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Applications submitted by the Candidates thoroughly with reference to Name, Date of entry in
service, Date of Birth, category/community, eligibility criteria, etc. with reference to the relevant
recruitment rules and service records of the concerned candidate.

.12.  The Divisional Heads are requested to start the activity as per the notified schedule
immediately. The Schedule should be adhered to strictly.

13.  The Divisional Heads are requested to intimate the number of applications received and
send particulars of the candidates in the prescribed proforma (Annexure-V) (separately for
recommended and not recommended applicants) duly filled in and signed, besides sending softcopy
in excel sheet to Circle Office through e-mail id: apmgstaf.ne@rediffmail.com on or before
14.08.2024 positively for allotment of Hall Permit/Roll Numbers. In case of any dispute in
permitting any candidate to appear in the examination, the same will be settled by Divisional Head.

14.  Original copies of duly recommended / countersigned application forms
(Annexure-I), Option form for Division/Unit (Annexure-II) along with the duly verified copies of
the supporting documents must be sent to the Circle Office on 14.08.2024 together with Annexure-
V arranged in the order of applicants, as they appear in the list.

ilisy This notification is also available in Departmental website i.e., www.indiapost.gov.in.

16. This is issued with the approval of the competent authority.

Encl:
1. Annexure I- Specimen Application form
2. Annexure II - Option for Order of Preference of Division
4. Annexure III - Recruitment Rules of Postman
5. Annexure IV- Pattern and syllabus of examination

6. Annexure-V — List of candidates
Assistant Postimaster General (Staff)

For the Chjef Postmaster General
NE Cirodle, Shillong — 793001

Copy to:-
1. The Postmasters Generals, NE-I, Agartala and NE-II, Dimapur.
2. The Directorss SSPOs/SPOs, Manipur, Arunachal, Mizoram, Meghalaya, Agartala,

Dharmanagar, Nagaland Divisions.

The Superintendent, PSD, Silchar, Silchar, Assam

The Officer-In —Charge, P & T Admin Cell, APS Kamptee, C/O-56 AP0, PIN-90074.
All recognized Service Unions/Associations for information.

File

P o

Nt v
For the f POstmaster General
NE Circle, Shillong — 793001
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F. No. Staff/11-2/2024-PM & MTS Exam 2024 Affix recent
Annexure-1 passport sized

Application form for Competitive Examination for photograph
recruitment to the cadre of Postman, Mail Guard & duly attested
MTS from eligible GDS for the vacancies earmarked for by
GDS and unfilled vacancies of LDCE for Postman/Mail Divisional
Guard for the vacancy year 2024 (01.01.2024 to Head/ Unit
31.12.2024) Head

Note: All particulars shall be filled up in BLOCK letters

SLNo | Particulars Detail(s)

Il Name of the candidate

2. Gender(Male/Female/Transgender)

3. Designation(BPM/ABPM/Dak-Sevak)

4. Date of Birth (Attach self- attested
Matriculation certificate/ mark sheet)

5. Category(UR/SC/ST/OBC/EWS)

6. Educational Qualification
(Attach self-attested copies of Marks sheet)
7. Office where presently attached
8. Date from which continuing in GDS
engagement
9. Length of engagement rendered as GDS as

on 01.01.2024(YY/MM/DD)

10. | Ageason01.01.2024(YY/MM/DD)

11. Whether Person With Disability(ies) YES E NO

11.1 If “YES”, Nature of Disability(ies)
(OH/HH/VH/Others)
Percentage of Disability(ies)

13. | Whether working in APS YES[ ] NO[ ]

Whether any penalty is in currency or

14. Disciplinary proceedings pending. YES |:| NO l:l
If Yes, details thereof

DECLARATION:

I hereby declare that the particulars furnished in the application form are true, complete and correct to the
best of my knowledge and belief and will be supported by the original documents as and when required. I
fully understand that in case of False/Incorrect information found at any stage, my
N candidature/appointment will be summarily rejected/terminated and appropriate action would be taken
against me.

Date :

Place : Signature of the candidate



I certify that I have verified the particulars of the candidate from Service Record and found
correct. The candidature of the applicant is RECOMMENDED for the following posts:-

Post Eligible (Yes/No) Recommended * (Yes/No)

Postman

Multi Tasking Staff

*If not recommended, reasons thereof.

Date: Signature of the Divisional/Unit Head with
Place: designation stamp
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Annexure-I1

Option for Post/ Order of preference

(Postman/MTYS)

GDS candidates shall give option for one or all two posts and candidature for selection will be
considered, only if a post has been opted for, subject to fulfilling the eligibility conditions. For
example, an applicant will be considered for MTS only if option is given for MTS, otherwise his
candidature will not be considered for MTS while preparing merit list for MTS for the vacancy of
2024 (01.01.2024 to 31.12.2024) and to be submitted along with the application form:

(a)Option for Post:
SI. No. | Name of Post To be considered*- (Yes) or (No)
L. Postman
2 MTS (Administrative Offices)
3. MTS (Subordinate Office)

*Either “Yes” or “No” should be written by candidate without fail. Field should not be left blank

(b) Post & order of preference of Divisions/Units by GDS applicants of Postal Divisions:

(For Postman)
Order of Preference
1 (Name of parent Postal Division/Unit)
Other Postal Divisions/Units (from amongst the list below)***
2
£
4.
3
6.
7.

Note: Preference should be given for all Postal Divisions

List of the Postal Divisions***
Agartala Arunachal Pradesh
Dharmanagar Manipur
Meghalaya Mizoram
Nagaland --

N



) Preference by GDS applicants for the post of MTS:

|3

Order of Preference
1 (Name of parent Postal Division/Unit)
CO / Other Postal Divisions/Units (from amongst the list below)***
2.
5
4.
B
6.
7.
8.

Note: Preference should be given for all Postal Divisions

IList of the Postal Divisions***
Agartala Arunachal Pradesh
Dharmanagar Manipur
Meghalaya Mizoram
Nagaland Circle Office, Shillong

Date :

Place :

Signature of the candidate

\%M“



No. 03-02/2017-SPB-I
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,

New Delhi, dated 24.09.2018
To,

1. All Chief Postmasters General
2. All Postmasters General
3. Director, PSCI, Ghaziabad

Subject: Department of Posts Postman and Mail Guard (Group ‘C’ post) Recruitment Rules,
2018

Madam/Sir,

I am directed to forward herewith a copy of recruitment rules for the post of Postman
and Mail Guard dated 20.09.2018 notified in the Official Gazette of India, Extraordinary,
Part-II, Section 3, Sub-section (i).

25 It is requested that the provisions of recruitment rules may be brought to the notice of
all concerned.

Yours faithfully,

Encl: As above
(Satya Narayana Dash)
Assistant Director General (SPN)

Copy for information to:

Secretary (Posts)

Secretary (PSB)

All Members of the Postal Service Board

CGM (BD)/ CGM (MB) / CGM (PLI)

All Deputy Directors General

Director, RAKNPA Ghaziabad

SPB-II Section/ GDS Section/ DE Section

Director (CEPT), Mysore for uploading the letter along with the Recruitment Rules of
Postman and Mail Guard in the India Post website.

B3 SIS e R e
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[W®T. §. 03-02/2017-Tad e 1-1]
SfY. Trette, feers (Tadioe)
MINISTRY OF COMMUNICATIONS
(DEPARTMENT OF POSTS)
NOTIFICATION
New Delhi, the 20th September, 2018

G.S.R 899(E).—In exercise of the powers conferred by the proviso to article 309 of the
Constitution and in supersession of the Department of Posts (Postman and Mail Guard)
Recruitment Rules, 2010 except as respects things done or omitted to be done before such
supersession, the President hereby makes the following rules regulating the method of
recruitment to the post of Postman and Mail Guard in the Department of Posts, Ministry of
Communications, namely:-

1. Short title and commencement.—(1) These rules may be called the Department of Posts
Postman and Mail Guard (Group ‘C’ post) Recruitment Rules, 2018.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. Number of posts, classification and level in the pay matrix.—The number of posts, its
classification and level in the pay matrix attached thereto shall be as specified in columns (2) to (4)
of the Schedule annexed to these rules.

3. Method of recruitment, age-limit, qualifications, etc.—The method of recruitment, age-limit,
qualifications and other matters relating to the said posts, shall be as specified in columns (5) to (13)
of the said Schedule.

4. Disqualification.— No person,—
(a) who has entered into or contracted a marriage with a person having a spouse living; or

(b) who having a spouse living, has entered into or contracted a marriage with any person,
shall be eligible for appointment to the said post:

Provided that the Central Government may, if satisfied that such marriage is permissible
under the personal law applicable to such person and the other party to the marriage and there are
other ground for doing so, exempt any person from the operation of this rule.

5. Recruitment to serve in the Army Postal Service.—Any person appointed to the posts specified
in the Schedule shall be liable to serve in the Army Postal Service in India or abroad, as required.

6. Power to relax.—Where the Central Government is of the opinion that it is necessary or
expedient so to do, it may, by order, for reasons to be recorded in writing, relax any of the provisions
of these rules with respect to any class or category of persons.

7. Savings.—Nothing in these rules shall affect reservation, relaxation of age limit and other
concessions required to be provided for the Scheduled Castes, the Scheduled Tribes, ex-Servicemen,
Other Backward Classes and other special categories of persons in accordance with the orders issued
by the Central Government from time to time in this regard.
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SCHEDULE
Name of post. Number of post. Classification. Level in the pay | Whether selection post
matrix. or non-selection post.
€Y) (2) 3) (C)) &)
1. Postman. 45899%* General Central | Level-3 in the | Non-selection.
(2018) Service, Group ‘C’, | pay matrix.
*Subject to variation | Non-Gazetted, Non- | (Rs. 21700 to
dependent on | Ministerial. Rs. 69100)
workload.
Age-limit for direct recruits. Educational and other | Whether age and | Period of
qualifications required | educational  qualifications | probation, if

for direct recruits. prescribed for direct recruits | any
will apply in the case of
promotes.
(6) @) 8) ®)
(i) Between 18 and 27 years. | (i) 12™ standard pass For  Direct
(Relaxable for candidates | from a recognized Recruits:
belonging to the Scheduled Caste | Board. Two  years
or Scheduled Tribe or Other and
Backward Castes and for | (ii) Knowledge of successful
Government servants in | local language of the completion
accordance with the instructions | concerned State or of the
issued by the Central Government | Union territory. The mandatory
from time to time). candidate should training
have studied local prescribed by
Note: The crucial date for | language at least the
determining the age-limit shall in | upto 10" standard. Department
each case be the closing date for | The local language of Posts.

receipt of applications from
candidates in India (and not the
closing date prescribed for those
in Assam, Meghalaya, Arunachal

of a State or Union
territory shall be as
published by
Department of Posts.

Pradesh, Mizoram, Manipur,

Nagaland, Tripura, Sikkim, | (iii) Knowledge of
Ladakh Division of Jammu and | working on
Kashmir State, Lahaul and Spiti | Computer.

District and Pangi Sub-Division

of Chamba District of Himachal | (iv) Candidates

Pradesh, Andaman and Nicobar

should have a valid

Islands or Lakshadweep). license of  two-

wheeler or light
(i1) The age limit for appointment | motor vehicle.
of Gramin Dak Sevaks* shall be | Persons with

fifty years as on the 1% day of
January of the year to which the
vacancy (ies) belong to or as per
the  Government of India
guidelines issued from time to
time (Relaxable for those
belonging to Scheduled Caste or
Scheduled Tribe up to five years

Disability may be
exempted from the
possession of
licence.
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and for those belonging to other
Backward Castes up to three
years).

*QGramin Dak Sevaks are holders
of Civil posts but they are outside
the regular Civil Service due to
which their appointment shall be
treated as direct recruitment.

Method of recruitment whether by | In case of recruitment by | If a  Departmental | Circumstances
direct recruitment or by promotion or | promotion or deputation or | Promotion Committee | under which
by deputation or absorption and | absorption, grades from | exists, what is its | Union Public
percentage of the vacancies to be filled | which promotion or | composition Service
by various methods deputation or absorption to Commission is
be made to be consulted
in making
recruitment
(10) (11) (12) (13)
(i) 25% by promotion by seniority | (i) Multi Tasking Staff | Departmental Not applicable
cum fitness of Multi Tasking Staff | in Level-1 of the pay | Promotion
of the recruiting Postal Division, | matrix with six years | Committee
failing  which, the unfilled | regular service in the | (for considering
vacancies shall be added to the | grade as on the 1* day | promotion /
number of vacancies to be filled | of January of the year to | confirmation)

as per (iii) below;

(i) (a) 25% by promotion from
Multi Tasking Staff of the
recruiting Postal Division on the
basis of Limited Departmental
Competitive Examination, failing
which;-

(b) By promotion from Multi
Tasking Staff of all other Postal
Divisions of the Circle on the
basis of Limited Departmental
Competitive Examination, failing
which;-

(c) By promotion from Multi
Tasking Staff of Railway Mail
Service Divisions of the Circle on
the basis of Limited Departmental
Competitive Examination, failing
which, the unfilled vacancies shall
be added to the number of
vacancies to be filled as per (iii)
below;-

(ii1) (a) 50% by direct recruitment
on the basis of Competitive

which the vacancy(ies)
belong to or as per the
guidelines issued by
Government of India
from time to time for
promotion by Seniority-
cum-fitness.

(i1) Multi Tasking Staff
in Level-1 of the pay
matrix with three years
regular service in the
grade as on the 1% day
of January of the year to
which the vacancy(ies)
belong to or as per the
guidelines issued by
Government of India
from time to time for
promotion on the basis

of Limited
Departmental
Competitive
Examination.
Note: Where juniors
who have completed

1. Divisional
Head
—Chairperson

2. Two Group ‘B’
(Gazetted) Officer
—Members
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Examination limited to Gramin
Dak Sevaks* of the recruiting
Postal Division, who have
worked regularly for five years in
that capacity, as on the 1* day of
January of the year to which the
vacancy(ies) belong to or as per
the  guidelines  issued by
Government of India from time to
time, failing which;-

(b) By direct recruitment on the
basis of Competitive Examination
limited to Gramin Dak Sevaks* of
all other Postal Divisions of the
Circle, who have  worked
regularly for five years in that
capacity as on the 1% day of
January of the year to which the
vacancy(ies) belong to or as per
the  guidelines  issued by
Government of India from time to
time, failing which;-

(c) By direct recruitment on the
basis of Competitive Examination
limited to Gramin Dak Sevaks* of
all Railway Mail Service
Divisions of the Circle, who have
worked regularly for five years in
that capacity as on the 1% day of
January of the year to which the
vacancy (ies) belong to or as per
the  guidelines  issued by
Government of India from time to
time, failing which;-

(d) By direct recruitment from
open market as per the scheme
circulated by the Department of
Posts from time to time;

Note:-

1: The scheme for Limited
Departmental Competitive
Examination for promotion shall
be as per the administrative
instructions  issued by the
Department of Posts from time to
time.

their  qualifying  or
eligibility service are
being considered for
promotion, their seniors
would also be
considered provided
they are not short of the
requisite qualifying/
eligibility service by
more than half of such
qualifying/  eligibility
service or two years,
whichever is less, and
have successfully
completed their
probation period for
promotion to the next
higher grade along with
their juniors who have
already completed such
qualifying or eligibility
service.
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2: The scheme for direct
recruitment of Gramin Dak
Sevaks on the basis of
Competitive Examination and
direct recruitment from open
market shall be as per
administrative instructions issued
by the Department of Posts from
time to time.

€Y (2) 3) (C) &)
2. Mail | 1870* General Central | Level-3 in the Non-selection.
Guard. (2018) Service, Group | pay matrix
*Subject to wvariation | ‘C’, Non- | (Rs. 21700 to
dependent on workload | Gazetted, Non- | Rs. 69100)
Ministerial.
(6) (7 (®) €)
(i) Between 18 and 27 years. | (i) 12" standard For Direct
(Relaxable for candidates | Pass from a Recruits:
belonging to Scheduled Caste or | Fecognized Board. Two years
Scheduled  Tribe or  Other| . and
Backward  Castes and  for (i) Knowledge of SUCCCSSf.UI
. local language of completion
Government servants of different
.. i the concerned State of the
'categorl.es 1n. accordance with the or Union territory. mandatory
instructions issued by the Central | The candidate training
Government from time to time). should have studied prescribed
the local language by the
Note: The crucial date for|at least upto 10" Department
determining the age-limit shall in | standard. The local of Posts.

each case be the closing date for
receipt of applications from
candidates in India (and not the
closing date prescribed for those in

Assam, Meghalaya, Arunachal
Pradesh, @ Mizoram, Manipur,
Nagaland, Tripura, Sikkim,

Ladakh Division of Jammu and
Kashmir State, Lahaul and Spiti
District and Pangi Sub-Division of
Chamba District of Himachal
Pradesh, Andaman and Nicobar
Islands or Lakshadweep).

(i) The age limit for appointment
of Gramin Dak Sevaks* shall be
fifty years as on the 1% day of

language of a State
or Union territory
shall be as

published by
Department of
Posts.

(i1i)) Knowledge of
working on
Computer.
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January of the year to which the
vacancy (ies) belong to or as per
the  Government of  India
guidelines issued from time to time
(Relaxable for those belonging to
Scheduled Caste or Scheduled
Tribe up to five years and for those
belonging to other Backward
Castes up to three years).

*Gramin Dak Sevaks are holders
of Civil posts but they are outside
the regular Civil Service due to
which their appointment shall be
treated as direct recruitment.

10)

€39

(12)

a3)

(i) 25% by promotion by
seniority cum fitness of Multi
Tasking Staff of the recruiting
Railway Mail Service Division,
failing which, the unfilled
vacancies shall be added to the
number of vacancies to be filled
as per (iii) below;

(i1) (a) 50% by promotion from
Multi Tasking Staff of the
recruiting Railway Mail Service
Division, on the basis of Limited
Departmental Competitive
Examination, failing which;-

(b) By promotion from Multi
Tasking Staff of all other
Railway Mail Service Divisions
of the Circle on the basis of

Limited Departmental
Competitive Examination,
failing which;-

(c) By promotion from Multi
Tasking Staff of Postal Divisions

of the Circle on the basis of
Limited Departmental
Competitive Examination,
failing which, the unfilled

vacancies shall be added to the
number of vacancies to be filled
as per (iii) below;-

(i) Multi Tasking Staff
in Level-1 of the pay
matrix with six years
regular service in the
grade as on the 1% day
of January of the year
to which the
vacancy(ies) belong to
or as per the guidelines
issued by Government
of India from time to
time for promotion by
Seniority-cum-fitness.

(i1)) Multi Tasking
Staff in Level-1 of the
Pay Matrix with three
years regular service
as on the 1% day of
January of the year to
which the vacancy(ies)
belong to or as per the
guidelines issued by
Government of India
from time to time for
promotion on the basis
of Limited
Departmental

Competitive

Examination.

Note: Where juniors
who have completed

Departmental
Promotion
Committee

(for considering
promotion /
confirmation)

1. Divisional
Head
—Chairperson

2. Two
‘B’
(Gazetted)
Officer

—Members

Group

Not applicable
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(ii) (@) 25% by direct
recruitment on the basis of
Competitive Examination
limited to Gramin Dak Sevaks*
of the recruiting Railway Mail
Service Division, who have
worked regularly for five years
in that capacity as on the 1% day
of January of the year to which
the vacancy(ies) belong to or as
per the guidelines issued by
Government of India from time
to time, failing which;-

(b) By direct recruitment on the
basis of Competitive
Examination limited to Gramin
Dak Sevaks* of all other
Railway Mail Service Divisions
of the Circle, who have worked
regularly for five years in that
capacity as on the 1% day of
January of the year to which the
vacancy(ies) belong to or as per
the  guidelines issued by
Government of India from time
to time, failing which;-

(c) By direct recruitment on the
basis of Competitive
Examination limited to Gramin
Dak Sevaks* of all Postal
Divisions of the Circle, who
have worked regularly for five
years in that capacity as on the
1** day of January of the year to
which the vacancy(ies) belong to
or as per the guidelines issued by
Government of India from time
to time, failing which;-

(d) By direct recruitment from
open market as per the scheme
circulated by the Department of
Posts from time to time;

Note:-

1: The scheme for Limited
Departmental Competitive

their qualifying or
eligibility service are
being considered for
promotion, their
seniors would also be
considered  provided
they are not short of
the requisite
qualifying/ eligibility
service by more than
half of such
qualifying/eligibility
service or two years,
whichever is less, and
have successfully
completed their
probation period for
promotion to the next
higher grade along
with their juniors who
have already
completed such
qualifying or eligibility
service.

[PART II—SEC. 3(i)]
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Examination for promotion shall
be as per the administrative
instructions  issued by the
Department of Posts from time
to time.

2: The scheme for direct
recruitment of Gramin Dak
Sevaks on the Dbasis of
Competitive Examination and
direct recruitment from open
market shall be as per
administrative instructions
issued by the Department of
Posts from time to time.

[F. No. 03-02/2017-SPB-I]
G. RAJEEV, Director (SPN)
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ST At Rufa & ag= AT grar aur 3w A A sEty F S F Jaq9 i g
TTTRY T SETEATT AT AT ST |

(@) BT TR F U ¥ gafAd #9 7. 2 #, 799 (7) F o4, Femm afatear F e o
fAeferfaa war srom, erie -
“(F) T ATeaTaTer 91 & 127 Fer gt
(@) AT T FFE F T H F4CT ATRAl F for et qreaarTer 91 & 10
FEIT Fed oT|

(i) AT ST el AT T sl ST ATUT 7 5779 797 arerefT T 10 Fa7
T ST AT9T 7 Feqg+ a7 2r;

(i)  FFET 9T FTA FIA FT A 201
fooqur: =T Fher AT T T T AT, 2T (AT g TR S S |
[1.5. 03-02/2017-T&dhra-1]

e ATy aver, FARers (vEdiuy)

fevqor: oot srferg=a Fr Ta F1 T, sEER, S, @ 3, 3u-Ee (i), § arar .
899(x), art@ 20 frawaw, 2018 g werfora frar war =m
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MINISTRY OF COMMUNICATIONS
(Department of Posts)
NOTIFICATION

New Delhi, the 5th March, 2020

G.S.R. 157(E).—In exercise of the powers conferred by the proviso to article 309 of the Constitution,
the President hereby makes the following rules to amend the Department of Posts Postman and Mail Guard
(Group *C’ post) Recruitment Rules, 2018, namely:-

1. Short title and commencement.—

(n These rules may be called the Department of Posts Postman and Mail Guard (Group ‘C’ post)
Recruitment (Amendment) Rules, 2020.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. In the Department of Posts Postman and Mail Guard (Group ‘C” post) Recruitment Rules, 2018, in the
SCHEDULE.-

(A) in serial number | relating to the post of Postman, under column (7), for the existing entries, the following
entries shall be substituted, namely:-

“(a) 12" standard pass from a recognised Board;
(b) 10" standard pass from a recognised Board for the persons who are working as Gramin Dak Sevak.

The candidate shall also possess the following, namely:-
(i) knowledge of local language of the concerned Postal Circle or Division and the candidate

should have studied local language upto 10" standard.

(1) knowledge of working on computer.
Note 1: The local language of a Postal Circle or Division shall be published by the Department of

Posts.

Note 2: The person appointed to the post of Postman shall acquire a driving licence to drive two
wheeler or three wheeler or light motor vehicle within a period of two years from the date of his
appointment. However, persons with disability shall be exempted from the requirement of driving

licence.

Note 3: A candidate not having valid driving license at the time of appointment shall not earn
periodical increment in pay till production of such license or for a period of five years from the
date of appointment whichever is earlier and after production of such license or expiry of such five
years period, pay shall be restored prospectively to the level pay would have reached had the
periodical increment in pay was not withheld and no arrears of pay shall be paid for the intervening

period.";
(B) in serial number 2 relating to the post of Mail Guard, under column (7), for the existing entries, the
following entries shall be substituted, namely:-
“(a) 12" standard pass from a recognised Board;
(b) 10" standard pass from a recognised Board for the persons who are working as Gramin Dak Sevak.
The candidate shall also possess the following, namely:-
(i) knowledge of local language of the concerned Postal Circle or Division and the candidate
should have studied local language up to 10" standard;
(ii) knowledge of working on computer.
Note: The local language of a Postal Circle or Division shall be puBIished by the Department of
Posts.™.
[F. No. 03-02/2017-SPN-1]

SATYA NARAYANA DASH, Director (SPN)

Footnote: - The principal notification was published in the Gazette of India, Extraordinary, Part-11, Section 3,
Sub-section (i), vide number G.S.R. 899(E), dated the 20" September, 2018.
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. 498] 7% faeetT, JEerfaaTy, e 31, 2023/9T% 9, 1945
No. 498] NEW DELHI, THURSDAY, AUGUST 31, 2023/BHADRA 9, 1945
LEIREEIED]
(SGERERIL))

7% faeett, 30 e, 2023

1. %113, 638(37).—rgufa, dfagm % s=sg 309 F THqF G Y& ARl F TIN Fd g,
T TaTT Teed T 5T (F9g T %) 9l =99, 2018 &l |HLTTed Fd gq Mateigd a8 =7

1. (1) == == &1 @fera 9\ ST @AWW 9Fedd 3T BeEE (g U 9R) WA (FeleE)
e, 2023 21
(2) T T7aw, TS | T TR A A F g gl
2. TTe [T, TTeede 3T HeTTe (A9g T U%) 9dl =49, 2018 &t sqg=t , -
(F) TEH F I | 1T FHIE 99T 1 F q7,
| =G (7) % e, FEemm Aty & v a7 Metated yatesat & ST, o90q -

“(i) TR FraTT & AT ST TaE F T H FwAT ARRAT F T qTAr AT ae 7 107 Fwer
IOT 3% e {9ft 3 forT gregar o s 127 Ferr s<on

5559 G1/2023 @)
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(ii) FLET T FHTAATF FAT
(iii) Hafera =T Teher AT FATSI T T ATOT T A

(iv) STHEETE % 919 TIAT IT ook e ATgd AT 6 oI ¢ ATZEd geAT AT U:
T I [ (SRS il 38 Y1 & ATSHHTE g+ Hael od | ge &l S|
fooqur 1.- =T Foher AT RATSIH T ST AT, ST AN gRT F60I-999 9% ST T =E
Feent F A AR g
fooqur 2.- Safaa =1 gaher A7 AT &f T AT &7 9 T 7@ arar At A FgRe +

oo arr grem enfe, [RgfRE % warg ta st # g6fdT o g9 grr g fr e S |
SIS T ST ATAT ST AT FarelT TEEAT IO FIAT T S UHT ST ATIT TeAT

T IATOT AT TiEreaT T e it qd-ord gt

i Ag T ag SeEar e 10997 3899 Fux it FaT1 § UF fOuy & =7 § q4faq
T AT RS T TATHIT TOT T qEeAT IO 6l gl, SE UHT T TTOT 9087 8§ g &
STTOR(T

T AE MY T ATHIOT ST Hae A VR T AT G078 e TG o0l S|
feoqur 3.- e swfteame F 918 fRAT A7 g Wi ATgd FATH T A ATSH Al 8, 98 AT
forgfn 3 for arr g, qef, T ererft it frgfRn 3 e, SrafEar a7 29 Hiew A Jem
& TorT 99 ATSH 9TF qol 8, S0l VAT ATHE Teqd I aF AT =<6 &f qE § 7= a9
FT At T, ST AT Tl I, AETH qaq9 gl qel (Hedil ST UAT ATSHH TEqT Hed 9 a7
I A9 T STEte T FHIE T2, IHH a9 Al IcqLATIT TATT F I & 39 £q< I AT
o STToeT, S wq7 av Ay sratee S99 gie A8t Tk S 9¥ 9g9 T ST Y =9 S AT
sty = forw, aae & et T AT Tfer & R qgl AT S

T (9)  o1efie, o wiateai % v o Mt stafegt Tl STos, sraiq -

" Wt F AT H: qT AT AR STF A9 g Meia stfeard gt w aRaar@ s w1
T B 8l =09 (7) & srefi= Sfoafaa s srar a<rer 3ot it gn'”;

=9 (10) = Tefie, Fremme yRtei & e 9 Fefeiag yRteat TE@r o, oa9iq -

“(i) 50 Tfderd a2, WAl FTA AT TT6 Tohed 6 AgehTd FHATN g8 § F Hfwa fwnfrr gfazmft
TLTAT o AT I IS FIRT T SATUHA, TAT 7 g 92, =7 RREAT 7 = (i) F ST s<r
ST aTet Refrar i gt | sivg R s,

(ii) 50 SITTerd T=, ST LA AT ST Tohel o hdel I ATHIT STk HEF| o [oIT HITHT TTAANT

TEIEAT o AT 9 TPt Al T AL SAT0, ™o S et 7 39 Re av & J9a<T 418 *
Teol (&7 T AT a1 IR g7 q9I-98T 9T ST Re-Haer & aqar 39 98 a2 Fata
T F I7F HTA qh H1A AT 2T, THT 7 g4 9L, T I T AN FRT F0T-9877 9¢ qRATod
FT S ATAT ST F ATETE GAT TTAAAT (S99 ATRe) F ATeqT | Heft qeff gy 9%
ST
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feoqur 1.- st & forg "o foramir St oier i Tisr = Gwnr gy a9g-a9a
T ST R T T EE SR F AGET gril, Sed Hatad ST g A7 REreT
T ATHT T TLTET Sl STl ULl Fhiere qrer |l omfier grm

feoqur 2.- et qTHIT =T el & o sratora gt o o ger arse & @t At
HadT Sfaanit 9ET it TeET, ST @AEET g FRT-89T 9T TR J9TEEE ALt &
AT BT, ForaH Hafad ST Fehet AT FRATSIT T ST ATHT it T 3T STl Ul wiae
et T e g

fooqur 3.- =T forwm, Jermafee Seert & ATeqs | UF AT ATIF STH Tohedl 6 I ATHI0T ST
Tl il faedt ST Tt | FE & o7 SIqAfta & 9haT g, ST g 9T, =9 [Ha91 % 3994l %
SATHTT U1 & 3T UHT [Agfeh, & AT g a9a-a9 9% 797 [Rgiia [Eat & oadqf %
sregefia grin”;

IV. &9 (11) % Ted, = stafeat & e o Aetated stafeat w&t STos, e : -
‘T e St a<TeT & e 9% T
(i) e a9 % Sa<T 978 & Tgo (a7 a% a7 FET T g GHT-a87T 9% ST Qe
& ATHTE Aq Hicad & &qe-1 H ag 1 FHANR! 48 % U< | 9 a9 &l [FIHa &4T; 37

(i) TIRF a9 & S9ad A8 F gl (&7 aF AT Fx 1T G g0 99-997 9¢ ST fRenEaert
& ATET AqT I & T2-1 H 9 FF FHART 98 & &9 § 5 I 6l [HgiHa q4ar, ™read
QT ST e & €9 H FA0T 7 F T2 6T TS F47 oA g

fooqur 1 .- srgt foreft s Rrew sgs Jar o 2 < € s ifva framfer sfeesf oer ar
STt aftert % fore arr 8, a8t 39 saes oft Uy aée & forw ar i

U] SUTS T Y AT HN TH &l Tl TUTAT § AT 64T AT &1 3 I FGA 98 9
AT sem o2 e & 93 UF 1 99 Yei | 1 8,

e I% oY T S9d SUTS g7 AT TS U HAT, FUTerd AgF T ITAT HaT SAAte & A
T I ATAF TATE AT &7 99, ST AT F7 I, T FH 7 27 37T I 30T IFAL I § AT ®
forw afefterr srafer aeaTgas T w2 T an
fooqur 2.- feoqor 1 £ o UF FfAy w1 F dad § ang 924 grfy, Rrew = Faw gftawr
gue-|V % 7 38 F el 19 TATHIGC0T 7 AT ISTH F 978 A9+T STFAT T &f 2

foroqur 3.- foreft stfararTd it aTeraT 9o =9 | 97Ra g 7 Ja9 Jfead | 9% % ITEEE aaq
AT o AT 9% Feifa i Srustt, 7 & 37 w2 F s 9%, SEH ag Afewr 9 &
g # Mg aE #1 a7g9s UF e, Gards g qeier a1 geread e
FIIT T 6 el AT SHAF F AT aa7 Aqgid Fi¥ @l all’”;

(T) | TS U F AT FHTH 2 F A1,

| =G (7) % e, = TRtEat & w0 97 Fetited gEateat T ST, 6590q ;-
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“(i) =T AT H ATHIT ST q9E F ®T § HAT AR 6 o0 qTAr g i€ 7 107 wer
IOT 37 e F9ft 3 forT qregar o & F 127 Fer 3<on|

(ii) FLET FT FHTAATF HA; 3

(iii) TETArT =T Teher AT FATSIT T FATHT ATT &7 AT

fooquT 1.- =T Fohet AT TRATSIA il T AT, T 9N G0 F0T-89 97 ST TemH=H
Feent F aqar AR g
fooqur 2.- Faterd =1 "eher AT AT T AR ATHT &7 A T TG a1 oAf<h 9 Hqi<h &
o ar=r grem @, FRgiRe F wara th et #r gafda o1 ade gy v i . S |
AT ol ST ATAT ST AT et TEeAT IO FeeAT RO ST UHT ST ATIT T0eT
T ITATOT AT TATAT T A il [H-97d gIT

Tirq 7% T ag =fe [Ea 107 91 3899 a7 i w7 § UF [uT F €9 § 99i4q S
et AT TATSI o ST ATHT 30T TLreAT ST T g, I UHT S0 AT 980T | e &F
ST

e g ST T TTHIOT ST &areh hl UHT ST AT T0T § B T&I 60 ST’

1. = (9)  31efie, o wiafet & e o2 Meforfaa TEtegt Tt ST, o= : -

"t wolT F AT H: q AT A S0 AW gr RetRa sfFard afreror w1 ahaargE® @
T 27 ST a9 (7) F dga Sfedferd TIT=T 9ot 93reT T 3ot T 21"

w9 (10) = o1efie, o wfatesi & e o Fefeteg sfafeat Tt S, s -

"(i) 50 e U=, AAT FA AT STH T & ag HA FHANRT 98 H & Hfaq fowmiT
ST 9TeT & ST 9% e g7 9 S0, AT T 89 9, 39 RReat & A= (i) ®
ATATE AT ST arett Rt i gt # sirg fa sos

(ii) 50 Sfererd a=, ST FIA AT ST Tohed o hael I ATHIOT STF T o TorT T Tiaaer
TLIEAT o AT 9 HTeft Al T AL S0, ™o S "9aahi 7 39 Re a¥ & J9a<1 418 *
Tel a7 TF AT Fal T IR T qHI-H8T 9T AT [@e-faer & dqar 39 98 a2 Fata
T F I7F G T 1A 63T BT, TAT 7 4 UL, T U5 ST AT ZIRT FHI-THT I THRATO
FT ST AT ST F AT GeAT TIAATRAT (ST AThe) F ATeAH F "It 7t gy 9%
ST

froqur 1 .- s & foro it fEartrr sfoarht oher £ 97 =t Fanr g aug-aux
T AT R U qemE S A9 & AT anit, SEH "qatad S e a7 RAre &
TATHT ATOT T TETT Sl STaT U hieret arer |t omfier grf

fooqur 2.- e grfior =R et F o @R gfeanft whar s wer o & wWeft adt
HaefT TR Tt i TISET ST AT g7 99-98T 9 S 9T dqae & aqaT
2ifY, foraw Fatera =1 oot a7 REee it T AaToT it 9T ST STeT ULt drere qirer
ot orTioret gt

fooqur 3.- =T 9T, TermE i ST9ll % ATeqH |, Tah AT AT4F STh Tehel 6 37 AT ST
HAHT T faoct ST qohel § (AR o i 3 oevar g, ST o=, =7 HoHt & Suae &
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ATETE 977 & 3T Ut AgRe, =T T g a99-a97 9 797 [Fgia H=Et o aat &
et g’

V. &9 (11) F orehe e wateat % o o Fefoteg stateat vt STos, sraiq -
“dtag i T80T F e 9 e

(i) fF o 3 SasT 918 F Ugd fam a% a7 FET G g aHT-gHT 97 qry fRenEaert
F ATHTE Aq Hiead & &q<-1 H g 14 FHAN! 48 % U< | A9 a9 & [afaa @@, i

(i) TRE a9 & S9ad A8 & gl (&7 aF AT ha i G g0 99-997 9% ST feeneaert
F STIET a9 AfeA & TWe-1 § ag F1d FHANT 92 & &9 § 5 a9 6 [Fafag e, Sad
TTHIOT =T T & =7 § Fafaa =5 7 e it 1€ 47 oo €
feoqur 1.- Srgt foFelt s e og® o9 T 2 & § o fifaa fFant sfisft odver an
St ot & forw 917 8, a8t 39 saes | THeh forw arer gi:

U SUTS 3T HAS, AT HI TFH gF AT TOTAT & AAT 64T AT 8T 3T F 7919 98 T
AT sem o2 Afe & 93 UF gF 9r9e Yai | 1 8,

Teed A2 AT T I SATS gIT AT T UHT HAT SUTEd e AT ATAAT HAT A1 F A0 AT
I A srater AT &1 a9, S off FH 2T,  FH 7 g S I 30T 3ga< U< § WA o forg
qRETET At gRAaTgas® T HT o1 2l
fooqur 2.- feoqr 1 it o UH FAE FHE 6 929 § AR dal g, e e S gRasr
Gue- |V % [RT% 38 eI TITHIaor &7 AT 3514 o 91 AqAT SAaT @r f gl

fooqur 3.- foreft stfararTd it aTeraT 9o =9 | 97a 9% 7 Ja9 Jfead | 9% % ITEEE aaq
T YT T et i STusft, 9 5 39 w2 % s 9w, e ag i arrar

ey # MyiRa aa &, 99998 Uh T, Garts gav qerear a1 qeried geted
FIT T o Tl A S F A4 oq= Argiid F:T T an’|

[T, . T537-03/3/2022-TH U]

STETT [T, 3T AT Qe

feoqur @ ge FEw WG #T O99E, FETEer, 9n 0, @ 3, 3T (i) ¥ 20 fEhew, 2018 &
arEL. g 899(:) F FWT WHIAT FhAT AT o7 &iX qeo=md 05 ArE, 2020 &
aT.F1. . "= 157(3) F g7 gentard T wa om

MINISTRY OF COMMUNICATIONS
(Departmernt of Posts)
NOTIFICATION
New Delhi, the 30th August, 2023

G.S.R. 638(E).—In exercise of the powers conferred by the proviso to article 309 of the Constitution, the
President hereby makes the following rules further to amend the Department of Posts Postman and Mail Guard (Group
‘C’ post) Recruitment Rules, 2018, namely:-



6 THE GAZETTE OF INDIA : EXTRAORDINARY [PART II—SEC. 3(i)]

1. (1) These rules may be called the Department of Posts Postman and Mail Guard (Group ‘C’ post)
Recruitment (Amendment) Rules, 2023.

(2) They shall come into force on the date of their publication in the Official Gazette.

2. In the Department of Posts Postman and Mail Guard (Group ‘C’ post) Recruitment Rules, 2018, in the
Schedule,—

(a) against serial number 1 relating to the post of Postman, -
I. under column (7), for the existing entries, the following entries shall be substituted, namely:-

“(i) 10" standard pass from a recognized Board for the persons who are working as Gramin Dak Sevak in the
Department of Posts and 12" standard pass from a recognized Board for all others.

(ii) Knowledge of working on Computer.
(iii) Knowledge of local language of the concerned Postal Circle or Division.
(iv) Possessing a valid license to drive two-wheeler or light motor vehicle:

Provided that Persons with Benchmark Disability shall be exempted from the possession of such
license.

Note 1.- Local language of a Postal Circle or Division shall be as per administrative instructions issued by the
Department of Posts from time to time.

Note 2.- A person not possessing the knowledge of local language of the Postal Circle or Division concerned
shall also be eligible for appointment, however, such person after appointment shall pass local language test
to be conducted in the manner as may be decided by the Postal Circle concerned and passing of such local
language test shall be a pre-condition for completion of probation:

Provided that a person who has passed local language of the Postal Circle or Division concerned as
one of the subjects in 10" standard or above shall be exempted from such local language test:

Provided further that Gramin Dak Sevak shall be exempted from such local language test.

Note 3.- A person not possessing a valid license to drive two-wheeler or light motor vehicle shall also be
eligible for appointment, however, such person not having valid license to drive two-wheeler or light motor
vehicle at the time of appointment shall not earn periodical increment in pay till production of such license or
for a period of five years from the date of appointment, whichever is earlier and after production of such
license or expiry of such five years period, pay shall be restored prospectively to the level pay would have
reached had the periodical increment in pay was not withheld and no arrears of pay shall be paid for the
intervening period.”;

I1. under column (9), for the existing entries, the following entries shall be substituted, namely:-

“For Direct Recruits: Two years and successful completion of the mandatory training prescribed by the
Department of Posts and passing of local language test as mentioned under column (7).”;

I11. under column (10), for the existing entries, the following entries shall be substituted, namely:-

“(i) 50 per cent by promotion of Multi Tasking Staff of the recruiting Postal Circle on the basis of Limited
Departmental Competitive Examination, failing which, the unfilled vacancies shall be added to the number of
vacancies to be filled as per (ii) below;

(ii) 50 per cent by direct recruitment on the basis of Competitive Examination limited to Gramin Dak Sevaks
of the recruiting Postal Circle, who have worked regularly for five years in that capacity, as on the 1% day of
January of the year to which the vacancy belong to or as per the guidelines issued by the Central Government
from time to time, failing which by direct recruitment from open market as per the scheme circulated by the
Department of Posts from time to time.

Note 1.- The scheme for Limited Departmental Competitive Examination for promotion shall be as per the
administrative instructions issued by the Department of Posts from time to time which may also include test
of local language of the concerned Postal Circle or Division and Data Entry Skill Test.

Note 2.-The scheme for competitive examination limited to Gramin Dak Sevaks and competitive examination
for direct recruitment from open market shall be as per administrative instructions issued by the Department
of Posts from time to time which may also include test of local language of the concerned Postal Circle or
Division and Data Entry Skill Test.

Note 3.- Department of Posts, through administrative instructions, may allow Gramin Dak Sevaks of one or
more Postal Circles, who are otherwise eligible under these rules, for appointment in Delhi Postal Circle and
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such appointment shall be subject to such terms and conditions as may be decided by the Department of Posts
from time to time.”;

IV. under column (11), for the existing entries, the following entries shall be substituted, namely:-
“Promotion on the basis of Limited Departmental Competitive Examination:

(i) Multi Tasking Staff in level-1 of the pay matrix with three years regular service in the grade as on the 1%
day of January of the year to which the vacancy belong to or as per the guidelines issued by the Central
Government from time to time; and

(if) Multi Tasking Staff in level-1 of the pay matrix with total regular service of five years including service
rendered regularly as Gramin Dak Sevaks as on the 1* day of January of the year to which the vacancy belong
to or as per the guidelines issued by the Central Government from time to time.

Note 1.- Where junior who has completed qualifying service is eligible for Limited Departmental
Competitive Examination or Competitive Examination their senior will also be eligible for such examination:

Provided that both the senior and junior were recruited through same mode of recruitment and were
holding same feeder cadre prior to appointment to the present post on regular basis:

Provided further that senior is not short of the requisite qualifying or eligibility service by more than
half of such qualifying or eligibility service or two years, whichever is less, and has successfully completed
probation period for promotion to the next higher grade.

Note 2.- The condition in Note 1 shall not apply with reference to such junior official who has lost seniority
after availing transfer under rule 38 of the Postal Manual Volume- IV.

Note 3.- Eligibility of an official shall be determined with respect to the post held substantively and relevant
pay level of the post in pay matrix and not with respect to the level in which an official is drawing pay as on
the crucial date of eligibility by virtue of financial upgradation under the Time Bound One Promotion,
Biennial Cadre Review or Modified Assured Career Progression.”;

(b) against serial number 2 relating to the post of Mail Guard, -
I. under column (7), for the existing entries, the following entries shall be substituted, namely:-

“(i) 10" standard pass from a recognized Board for the persons who are working as Gramin Dak Sevak in the
Department of Posts and 12" standard pass from a recognised Board for all others.

(if) Knowledge of working on Computer.
(iif) Knowledge of local language of the concerned Postal Circle or Division.

Note 1.- Local language of a Postal Circle or Division shall be as per administrative instructions issued by the
Department of Posts from time to time.

Note 2.- A person not possessing the knowledge of local language of the Postal Circle or Division concerned
shall also be eligible for appointment, however, such person after appointment shall pass local language test
to be conducted in the manner as may be decided by the Postal Circle concerned and passing of such local
language test shall be a pre-condition for completion of probation:

Provided that a person who has passed local language of the Postal Circle or Division concerned as
one of the subjects in 10" standard or above shall be exempted from such local language test:

Provided further that Gramin Dak Sevak shall be exempted from such local language test.”;
I1. under column (9), for the existing entries, the following entries shall be substituted, namely:-

“For Direct Recruits: Two years and successful completion of the mandatory training prescribed by the
Department of Posts and passing of local language test as mentioned under column (7).”;

I11. under column (10), for the existing entries, the following entries shall be substituted, namely:-

“(i) 50 per cent by promotion of Multi Tasking Staff of the recruiting Postal Circle on the basis of Limited
Departmental Competitive Examination, failing which, the unfilled vacancies shall be added to the number of
vacancies to be filled as per (ii) below;

(ii) 50 per cent by direct recruitment on the basis of Competitive Examination limited to Gramin Dak Sevaks
of the recruiting Postal Circle, who have worked regularly for five years in that capacity, as on the 1% day of
January of the year to which the vacancy belong to or as per the guidelines issued by the Central Government
from time to time, failing which by direct recruitment from open market as per the scheme circulated by the
Department of Posts from time to time.
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Note 1.- The scheme for Limited Departmental Competitive Examination for promotion shall be as per the
administrative instructions issued by the Department of Posts from time to time which may also include test
of local language of the concerned Postal Circle or Division and Data Entry Skill Test.

Note 2.- The scheme for competitive examination limited to Gramin Dak Sevaks and competitive
examination for direct recruitment from open market shall be as per administrative instructions issued by the
Department of Posts from time to time which may also include test of local language of the concerned Postal
Circle or Division and Data Entry Skill Test.

Note 3.- Department of Posts, through administrative instructions, may allow Gramin Dak Sevaks of one or
more Postal Circles, who are otherwise eligible under these rules, for appointment in Delhi Postal Circle and
such appointment shall be subject to such terms and conditions as may be decided by the Department of Posts
from time to time.”;

IV. under column (11), for the existing entries, the following entries shall be substituted, namely:-

Note :

“Promotion on the basis of Limited Departmental Competitive Examination:

(i) Multi Tasking Staff in level-1 of the pay matrix with three years regular service in the grade as on the 1%
day of January of the year to which the vacancy belong to or as per the guidelines issued by the Central
Government from time to time; and

(if) Multi Tasking Staff in level-1 of the pay matrix with total regular service of five years including service
rendered regularly as Gramin Dak Sevaks as on the 1% day of January of the year to which the vacancy
belong to or as per the guidelines issued by the Central Government from time to time.

Note 1.- Where junior who has completed qualifying service is eligible for Limited Departmental
Competitive Examination or Competitive Examination their senior will also be eligible for such examination:

Provided that both the senior and junior were recruited through same mode of recruitment and were
holding same feeder cadre prior to appointment to the present post on regular basis:

Provided further that senior is not short of the requisite qualifying or eligibility service by more than
half of such qualifying or eligibility service or two years, whichever is less, and has successfully completed
probation period for promotion to the next higher grade.

Note 2.- The condition in Note 1 shall not apply with reference to such junior official who has lost seniority
after availing transfer under rule 38 of the Postal Manual Volume- IV.

Note 3.- Eligibility of an official shall be determined with respect to the post held substantively and relevant
pay level of the post in pay matrix and not with respect to the level in which an official is drawing pay as on
the crucial date of eligibility by virtue of financial upgradation under the Time Bound One Promotion,
Biennial Cadre Review or Modified Assured Career Progression.”.

[F.No.W-03/3/2022-SPN-I]
JAGDEEP GUPTA, Dy. Director General

The principal rules were published in the Gazette of India, Extraordinary, Part-1I, Section 3, Sub-section (i),
vide G.S.R. 899(E), dated the 20™ September, 2018 and subsequently amended vide G.S.R. 157(E), dated the
5" March, 2020.

Uploaded by Dte. of Printing at Government of India Press, Ring Road, Mayapuri, New Delhi-110064
and Published by the Controller of Publications, Delhi-110054.



F.No.17-08/2018-SPN-I
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi- 110 001.

Dated 05" April, 2022
To,
1. All Chief Postmasters General / Postmasters General
2. Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs
4. Addl. Director General, Army Postal Service, New Delhi

Subject: Revision of Pattern and Syllabus of examinations conducted by Department of
Posts for appointment to the posts of MTS, Postman, and Mail Guard.

Madam / Sir,

I am directed to refer to Directorate’s letter No. 17-08/2018-SPB-I dated 10.05.2019,
as amended from time to time, communicating therewith Pattern and Syllabus of examinations
conducted by Department of Posts for recruitment to the posts of Multi Tasking Staff (MTS),
Postman, Mail Guard, Postal Assistant and Sorting Assistant.

2 Competent Authority has approved that henceforth there will be a single common
examination for selection of MTS for appointment as Postman / Mail Guard and GDS for
appointment as MTS / Postman / Mail Guard. Revised Pattern and Syllabus of the common
Examination is given in Annexure-1. The examination will be held without the aid of books.

3. The Syllabus of examination includes a component to test the knowledge of computer
and local language. Local language of a Postal Circle / Division for this purpose has been
communicated vide aforesaid letter of even number dated 10.05.2019, Annexure E ibid, and
further modified by letters dated 28.06.2019 and 30.06.2020. Consolidated / updated list of
local language of Postal Circle/Division is enclosed as Annexure-II.

4. Circle shall ensure that the process for appointment of candidates selected to the posts
of Postman / Mail Guard through the common examination is completed before any candidate

selected for the post of MTS is appointed.

5 Revised Pattern and Syllabus mentioned herein shall come into force from the date of
issue of this communication and shall be applicable to all examinations to be held thereafter.

6. This may be given wide circulation for information of all stakeholders.

Yours faithfully,

Encl: As stated @BSSL &

(Satya Narayana Dash)
Director (SPN)
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Copy forwarded to: -

Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services

PPS/ PS to Addl. DG (Co-ordination) / All Members of Postal Services Board
Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO

Secretary, Postal Services Board/ All Deputy Directors General

Director (DE), Postal Directorate

All recognized Service Federations / Associations

GM, CEPT for uploading the order on the India Post website.

Guard File
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Annexure-lI

Pattern and Syllabus of the examinations for appointment
to the posts of MTS, Postman and Mail Guard

wRKk Rk
12 Pattern of Examination:
SL Description Paper-I Paper-I1 Paper-III1 Paper-1V
No. (Basic Postal | (Knowledge | (Knowledge of | (Data Entry
Knowledge of Postal Local Skill Test)
and General | Operations) Language)
Awareness)
1 Applicable for | Both MTS and | Postman /| Both MTS and | Postman / Mail
examination to | Postman / Mail | Mail Guard | Postman / Mail | Guard only
the posts of Guard only Guard
2 Competitive or Competitive Qualifying
Qualifying
3 Type of MCQ MCQ and | On Computer
Question Subjective
B Number of As per syllabus
Questions
5 Maximum 100 in 2 Parts | 50 50 25
Marks
6 Duration 60 Minutes 30 Minutes 60 Minutes 15 Minutes
7 Language of | English, Hindi and respective | English to
Question local language, where Hindi is | Local language
Paper not a local language. and vice versa
8 Language of | Not applicable as MCQ As per question
Answer Paper paper
9 Minimum For selection as MTS - in | (a) Unreserved: | (a) Unreserved:
Qualifying Paper-I: 40% 60%
Marks (a) Unreserved: 40%
(Subject to | (b) OBC/EWS: 37% (b) OBC/EWS: | (b) OBC/EWS:
reservation (c) SC/ST/PWD: 33% 37% 60%
policy of
Government.) | For selection as Postman /| (¢) SC/ST/ | (¢) SC/ST: 50%
Mail Guard - Total of Paper- | PWD: 33%

I and Paper-II:

(a) Unreserved: 40%
(b) OBC/EWS: 37%
(c) SC/ST/PWD: 33%

(d) PWD (if not
exempted for
skill test): 50%

5 o ok ok ok ok
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11. Criteria for Selection:

(a) Paper-I, Paper-1I and Paper-III will be held in one sitting of 2 and % hours (150
Minutes) duration. Paper-IV [Data Entry Skill Test (DEST)] will be held separately at a later
date. Selection of candidates will be based on their performance in Paper-I and Paper-II
provided a candidate has qualified in both Paper-III and Paper-IV (wherever applicable).
Paper-111 (Knowledge of Local Language) and Paper-IV (DEST) will be ‘qualifying’ in
nature.

(b) While performance in Paper-1 only will be considered for selection to the post of
MTS, performance in both Paper-I and Paper-II (combined, i.e. total of marks secured in
Paper-1 and Paper-II) will be considered for selection to the posts of Postman / Mail Guard.

(c) All those candidates who secure minimum qualifying marks in both Paper-I and
Paper-I11I separately, will be eligible for being considered in merit list for selection as MTS.
However, merit list will be prepared only on the basis of marks secured in Paper-I. After
arranging the candidates in order of merit, number of candidates to be declared successful
shall be equal to the number of vacancies in each category.

(d)  All those candidates who secure minimum qualifying marks in Paper-I and Paper-II
(combined, i.e. total of marks secured in Paper-I and Paper-II) and also secure minimum
qualifying marks in Paper-III separately, will be eligible for appearing in Paper-IV (DEST).
Number of candidates to be shortlisted for DEST will be 5 times of the total vacancy of
Postman and Mail Guard.

(e)  All those candidates who secure minimum qualifying standards in DEST, will be
eligible for being considered in merit list for selection as Postman / Mail Guard. However,
merit list will be prepared only on the basis of total marks secured in Paper-I and Paper-II.
After arranging the candidates in order of merit, number of candidates to be declared
successful shall be equal to the number of vacancies in each category.

§3) In the event of any vacancy notified for recruitment remaining unfilled only due to
non-joining of selected candidate, the next candidate in the merit list in the same category
shall be considered for appointment. However, appointment of such candidate shall be only
on the ground of refusal of promotion / declining offer of appointment and no wait list or
approved panel shall be maintained.

3k 4 ok ok K K
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III.  Syllabus of Examination:

PAPER-I: Basic Postal Knowledge and General Awareness
(Duration: 60 Minutes)
(For appointment to the posts of MTS / Postman / Mail Guard)

Part-A
Post Office Guide Part I
Maximum a) Organization of the Department 23 questions

Marks - 60 b) Type of Post Offices

[30 questions c) Business Hours

of 2 marks d) Payment of postage, stamps and stationery

each] e) General rules as to packing, sealing and posting,
manner of affixing postage stamps

f) Methods of address

g) Post boxes and Post bags

h) Duties of Letter Box peon

1) Official postal articles

j) Prohibited postal articles

k) Products and Services: Mails, Banking &
Remittances, Insurance, Stamps and Business
(Reference: India Post website)

Postal Manual Volume V 7 questions

a) Definitions

Part-B

General Awareness/Knowledge 10 questions
Maximum Topics to be covered (1 to 3 questions from each topic):
Marks — 40 a) Indian Geography

[20 questions b) Civics

of 2 marks c¢) General knowledge
each] d) Indian culture & freedom struggle
¢) Ethics and morale study
Basic Arithmetic 10 questions

Topics to be covered (1 to 2 questions from each topic):
a) BODMAS (brackets, orders, division, multiplication,
addition, subtraction)

b) Percentage

¢) Profit and loss

d) Simple interest

e) Average

f) Time and work

g) Time and distance

h) Unitary method

Contd...
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(For appointment to the posts of Postman / Mail Guard only)

Paper-1I: Knowledge of Postal Operations
(Duration: 30 Minutes)

Maximum Marks
-50

[25 questions of 2
marks each]

Post Office Guide Part 1

Delivery of mails

Refusal of article

Payment of eMoney Order

Redirection

Instruction regarding address change
Articles addressed to deceased person
Liability to detention to certain mails
Facilities provided by Postmen in rural areas

5 questions

Postal Manual Volume VI — Part 111

a)
b)
c)
d)
e)
f)
2)
h)
i)
i)
k)
)

Head Postman

Knowledge of Postal Business

Supply of forms to be carried out

Sale of stamps

Postman’s Book

Address to be noted on Postal Articles
Damaged articles to be noticed
Receipts for articles issued for delivery
Book of receipts for intimations and notices
delivery

Instruction for delivery

Realization of postage before delivery
Receipts of addresses for registered

m) Delivery to illiterate addressees, Pardanashin

r)

women

Delivery of insured articles addressed to minors
Payment of e-Money Orders

e-Money Orders addressed to minors

Payment of e-MO and delivery of registered letters
to lunatics

Duties of Village Postman

10
questions

Postal Manual Vol. VII

a)
b)
c)
d)
€)
f)

g
h)

i)
i)
k)
D

Stamps and Seals

Portfolio and its contents

Stationery

Preparation of daily report

Mail Abstract

Exchange of Mails

Cage TB

Disposal of Mails addressed to a section or a mail
office

Closing of transit bags

Duties and responsibilities of Mail Guard/Agent
Final duties before quitting Van or office

‘A’ order and ‘B’ order

10
questions

Contd...
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PAPER-III: Knowledge of local language

(Duration: 60 Minutes)

(For appointment to the posts of MTS / Postman / Mail Guard)
[For All Circles excluding the Postal / RMS Divisions covering Arunachal Pradesh,

Nagaland and Meghalaya of North-East Circle].

Maximum

Marks —
50

Translation of words from English to local language
(Multiple choice question)

15 questions of
1 mark each

Translation of words from local language to English

15 questions of

(Multiple choice question) 1 mark each
Letter writing in local language in 40 to 50 words (1 10 marks
question to be attempted out of 3 options)

Paragraph / short essay in local language of 40 to 50 10 marks

words (1 question to be attempted out of 3 options)

PAPER-III: Knowledge of local language

(Duration: 60 Minutes)

(For appointment to the posts of MTS / Postman / Mail Guard)
[For Postal / RMS Divisions covering Arunachal Pradesh, Nagaland and Meghalaya of

North-East Circle].

Maximum
Marks — 50

Comprehension passage in English with Multiple | 10 questions of 2
Choice Questions marks each
Letter writing in English (1 question to be 15 marks
attempted out of 3 options)

Paragraph / short essay in local language (1 15 marks
question to be attempted out of 3 options)

PAPER-IV: Data Entry Skill Test
(Duration: 15 Minutes)

(For appointment to the posts of Postman / Mail Guard only)

Maximum Marks — 25

Skill test of data entry for 15 minutes on computer.
[Data entry of 600 key depressions (+5%)]

LEEE L T
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Local Language for Examinations
conducted in decentralized manner by Postal Circles

Annexure-II

S.No. Name of Postal | Geographical area of State / | Local Language of
Circle UT covered under the Postal | Postal Divisions
Circle falling under State /
LB
1 Andhra Pradesh | Andhra Pradesh Telugu
Yanam District of
Puducherry
2 Assam Assam Assamese / Bengali /
Bodo
3 Bihar Bihar Hindi
4 Chhattisgarh Chhattisgarh Hindi
5 Delhi Delhi Hindi
6 Gujarat Gujarat Gujarati
Dadra and Nagar Haveli
Daman and Diu
7 Haryana Haryana Hindi
8 Himachal Himachal Pradesh Hindi
Pradesh
9 Jammu and | Jammu and Kashmir Urdu
Kashmir
10 Jharkhand Jharkhand Hindi
11 Karnataka Karnataka Kannada
12 Kerala Kerala Malayalam
Lakshadweep
Mahe District of Puducherry
13 Madhya Madhya Pradesh Hindi
Pradesh
14 Maharashtra Maharashtra Marathi
Goa Marathi / Konkani
15 North-East Arunachal Pradesh Hindi / English
Manipur Manipuri
Meghalaya Hindi / English
Mizoram Mizo
Nagaland Hindi / English
Tripura Bengali
16 Odisha Odisha Odia
17 Punjab Punjab Punjabi
Chandigarh Hindi / English
W Contd...
1
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S.No. Name of Postal | Geographical area of State / | Local Language of
Circle UT covered under the Postal | Postal Divisions
Circle falling under State /
UT
18 Rajasthan Rajasthan Hindi
19 Tamil Nadu Tamil Nadu Tamil
Puducherry (excluding Mahe | Tamil
and Yanam district)
20 Telangana Telangana Telugu
21 Uttar Pradesh Uttar Pradesh Hindi
22 Uttarakhand Uttarakhand Hindi
23 West Bengal West Bengal Bengali
Sikkim Nepali
Andaman and  Nicobar | Hindi / English
Islands
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\ No. 17-08/2018-SPN-]|

P
( Government of India
3 Ministry of Communications
. Dcpartment of Posts
Dak Bhawan, Sansad Marg,
: New Delhi-110001
o Dated:- 4 April, 2023

The Chief Postmaster General
North East Circle

Subject:— Revi i A
N;' aijl Sunrd /‘l')‘g:t’a?f;\lss.u‘e r%!ﬂrdm.g local 'Ianguage test for appointment to the post of MTS / Postman /
ssistant / Sorting Assistant on the basis of examination in North East Circle-reg.

Sir,

LU Lft'e':id';c"“’d to refer 1o your Office’s D.. letter No. Staff/18-130/2022 dated 22.03.2023 on the

tcstjfo : _above vide which a proposal has been sent to the Directorate for reviewing local language
appointment to the post of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant on Pa

the basis of examination in North East Circle.

2 . As per Annexure-1I of letter No. 17-08/2018-SPB-I dated 05.04.2022 (Pattern and Syllabus for
appointment as Postman/ Mail Guard/ MTS) and Annexure-E of letter No. 17-08/2018-SPB-I dated
10.05.2019 (Pattern and Syllabus for appointment as Postal Assistant/ Sorting Assistant), local language

for North East Postal Circle is as under:-

SI No. | Geographical areas of State covered [ Local Language of Postal
under North East Postal Circle Divisions
1. Arunachal Pradesh
2, Meghalaya Hindi/English
3: Nagaland
4. Manipur Manipuri
3 Mizoram Mizo
6. Tripura Bengali .
;\g}

Competent Authority has approved that local language for the entire North East Postal Circle shall

3
be Hindi / English / Manipuri / Mizo / Bengali.

North East Postal Circle may give an option to the candidates to choose any one of

4. Accordingly,
English / Manipuri / Mizo / Bengali, for local

the prescribed local language of the Circle, viz. Hindi /
language test, while applying for the aforesaid posts on the basis of examination.
Yours faithfully,
s

S

(Dileep Singh Sengar)
Assistant Director General (SPN-1)

\Cépy to:- Director (DE), Dak Bhawan for information.



F.No.17-08/2018-SPN-I
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi, dated 10.07.2024

To,

All Chief Postmasters General / Postmasters General

Chief General Manager, BD Directorate/Parcel Directorate/ PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl. Director General, Army Postal Service, New Delhi

All General Managers (Finance) / Directors Postal Accounts / DAP

Al

Subject: Revision of Syllabus and Pattern of examinations conducted by
Department of Posts for appointment to the posts of Multi Tasking Staff
(MTS).

Madam / Sir,

The Competent Authority has reviewed the Syllabus and Pattern of the
examinations conducted for appointment to the posts of MTS, Postman and Mail
Guard and has decided that the component of local language test (Paper-ii) for the
post of MTS shall be removed. Annexure - | of letter no. 17-08/2018-SPB-| dated
05.04.2022 stands modified accordingly.

2. Therefore, only those candidates who want to be considered for the posts
of Postman and Mail Guard should appear for the local language test (Paper-1il).
Candidates who want to be considered only for the post of MTS need not appear in
the local language test (Paper lil).

3. Circles are requested to bring this to the notice of all concerned.

Signed by  Yours faithfully,
Vangara Prasad
 Date: 10-07-2024 17:54:11

(Vangara Prasad)
Assistant Director General (SPN)




No. 17-08/201 8-SPN-|
Government of India U
Ministry of Communications
Department of Posts

%0k ok ok ok
Dak Bhawan. Sansad Marg,.
New Delhi-110001
. Dated: 19" December, 2022

10, 2
/ The Chief Postmaster General
All Circles

Subject:- Revision of parameters in Data Entry Skill Test (DEST) for appointment to the post
of Postman, Mail Guard, Postal Assistant and Sorting Assistant — regarding

Madam/Sir,

I am directed to refer 1o the subject cited above and say that vide Directorate's letter of No.
17-08/2018-SPN-1 dated 09.09.2021 parameters of Paper-11l i.e. Data Entry Skill Test (DEST) for
recruitment to the post of Postal Assistant, Sorting Assistant, Postman and Mail Guard were
circulated. It was stipulated that the parameters of DEST communicated vide said letter of 09.09.2021
shall be applicable for the examination conducted for 2021 vacancy year. Para 3 of the said letter
provided that the parameters of DEST shall be further reviewed for subscquent vacancy year in due
course. Subsequently, similar pattern, syllabus and qualifying marks of Paper-111 for the vear 2022
was circulated vide letter No. 17-08/201 8-SPN-I dated 22.07.2022.

2: The matter has been reviewed and Competent Authority has approved following parameters of

DEST:-

(1) Competitive examination limited 10 Multi Tasking Staff and Gramin Dak Sevak for appointment
to the post of for appointment to the post of Postman and Mail Guard:-

,‘  PAPER-IV (15 Minutes)

' Maximum marks- 25 | Skill test of data entry for 15 minutes on cdnibthcfﬁ ;
| [Data Entry Skill Test (DEST)] |
g‘ [Data entry of 600 key depressions (= 3%)]

S

Minimum Qualifying Marks for Paper-111 viz. ; (a) For Gen/ OBC/EWS - 75%
Data Enry Skill Test (DEST) (Subject to | (b) For SC/ST/PWD (if not exempted for
reservation policy of Government) : ; skill test) - 60%

Page | of 2
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(ii) Competitive examination limited to Postman / Mail Guard / Multi Tasking Staff / Gramin Dak

Sevak for appointment to the post of Postal Assistant / Sorting Assistant:-

ool pApnnlu(lshhnuWM
aximum marks- 25 ' Skill test of data entry for 15 minutes on computer.

[Data Entry Skill Test (DEST}

[Data entry of 1000 key depressions (= 5%)]
Minimum Qualifving Marks for Paper-111 viz. | (a) For Gen/ORC/EWS - 75% )
Data Entry Skill Test (DEST) /Subject ro | (¢) For SC/ST/PWD (if not exempted for

| skill test) - 60% |

reservation policy of Government) g3

2 Further. it has been decided that the number of candidates to be shortlisted for DEST shall be
kept as three times of the number of vacancics declared at the time of notification. In case vacancy is
revised upward/downward before publication of results (Paper-1 &I1), the revised vacancy position
shall be notified and short listing shall be done three times of the revised vacancy. Revision in
vacancy position after declaration of results shall not be allowed except in exceptional circumstances
with prior approval of DGPS and in such cases revised vacancy shall be notified and list of

candidates to be called for DEST shall also be revised accordingly.

These instructions shall be applicable for all examinations to be notified on or after

3
01.01.2023. :
Yours faithfully.
{\V{

(Dileep Singh Sengar)
Assistant Director General (SPN)

)oﬁ/ to:- Director (DE). Dak Bhawan.
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\ No. 17-08/2018-SPN. |
Government of India

Ministry of Communications
of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001
’ro,/ : Dated:- 94%pril, 2023

mtfou:mpoinhngntfotbepostofMI‘S/Posumn/MailGuud/PostalAssistmISortingAssistanton
ﬂxebas:sofexmnmauoninNord:EastCircle. :

2. As per Annexure-1I of letter No. 17-08/2018-SPB-I dated 05.04.2022 (Pattern and Syllabus for

i t as Postman/ Mail Guard/ MTS) and Annexure-E of letter No. 17-08/2018-SPB-I dated
10.05.2019 (Pattern and Syllabus for appointment as Postal Assistant/ Sorting Assistant), local language
for North East Postal Circle is as under:-

Sl. No. | Geographical areas of State covered Local Language of Postal
under North East Postal Circle Divisions

i Arunachal Pradesh

2. Meghalaya Hindi/English

3 Nagaland

4, Manipur Manipuri

5. Mizoram Mizo

6. Tripura Bengali

- 3 Competent Authority has approved that local language for the entire North East Postal Circle shall
be Hindi / English / Manipuri / Mizo / Bengali.
, . . " . ¢
. Accordingl ,Mmmcmcmygwmwmm.c@mmchmufmymo
:hemibedlouyllmgmgeofmeCircle,viz.l-ﬁndi/Enghsthmxptmle/Bmgah,forloul
i i id on the basis of examination.
language test, while applying for the aforesaid posts ’ i

g%

(Dileep Singh Sengar)
Assistant Director General (SPN-I)

\dpyto:-Di:m(DE), Dak Bhawan for information.
o\¢
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F. No. 03-03/2019-SPN-I (Pt.I)

Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi — 110001

June 12, 2024
To,

1) All Chief Postmasters General/ Postmasters General

2) Chief General Manager, BD Directorate/ Parcel Directorate/ PLI Directorate
3) Director, RAKNPA / GM, CEPT / Directors of all PTCs

4) Addl. Director General, Army Postal Service, New Delhi

Subject:-Filling up of vacancies of MTS/Postman/Mail Guard for 2024 vacancy year.

Madam / Sir,

Reports received from Circles suggest that there are large scale vacancies in the
Postman, Mail Guard and MTS cadres. As some of the vacancies notified in 2022 remained
unfilled, vide letter number W-17/12/2023-SPN-I dated 20.07.2023, Circles were advised to
include unfilled vacancies of 2022 vacancy year in 2023 vacancy year and to fill up the
vacancies as per the RRs prevailing in 2023. If any Circle has not taken action as per the

provisions of the said letter dated 20.07.2023 appropriate corrective measures may be taken.

v From the reports received from Circles, it is observed that some of the vacancies of
Postman, Mail Guard and MTS notified by the Circles remained unfilled after completion of
the examination / appointment process. Therefore, the Competent Authority has decided that
unfilled vacancies of Postman, Mail Guard and MTS of 2023 vacancy year, excluding those
vacancies which are sub Judice, shall be added to the vacancies of 2024 vacancy year to fill

up the total vacancies as per the RRs prevailing in 2024.

3. The Competent Authority has further decided that any vacancies that may remain
unfilled, after the examination / appointment procéss for 2024 vacancy year is completed, will
be reported to Staff Selection Commission (SSC) for recommending candidates through the
open recruitment examination conducted by them. Therefore, Circles are advised to complete
the examination / appointment process for 2024 vacancy year at the earliest so that
information on unfilled vacancies is readily available for reporting as and when asked by SSC
in the year 2025.
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4, Further, in exercise of the power conferred by the provisions for ‘Power to Relax’ in
the Department of Posts Postman and Mail Guard (Group ‘C’ post) Recruitment Rules, 2018,
as amended from time to time, and the Department of Posts (Multi Tasking Staff)
Recruitment Rules, 2018, as amended from time to time, the Competent Authority has
approved relaxation of one year in service eligibility conditions for appearing in examinations
conducted by Department of Posts for recruitment to the posts of Postman / Mail Guard /
MTS for the 2024 vacancy year. Accordingly, revised eligibility service for the 2024 vacancy
year shall be as under:-
i.  MTS with 2 years of service as on crucial date (01.01.2024) shall be eligible for
appearing in the Limited Departmental Competitive Examination for promotion to

the posts of Postman / Mail Guard.

ii. GDS with 4 years of service as on crucial date (01.01.2024) shall be eligible for
appearing in the competitive examination limited to GDS for recruitment to the posts

of Postman / Mail Guard.

iii. GDS with 2 years of service as on crucial date (01.01.2024) shall be eligible for

appearing in the competitive examination limited to GDS for recruitment to the posts

of MTS.
7 Relaxation in eligibility conditions, as mentioned above, may be given wide publicity
amongst the MTS and GDS.

Yours faithfull
U -
(Vangara Prasad) “7@/ 24

Assistant Director General (SPN)
Copy to:

1) Sr. PPS to Secretary (Posts) / Director General Postal Services
2) PPS/PS to Members, Postal Services Board

3) Sr. DDG (Vigilance) & CVO / Sr. DDG (PAF)

4) Secretary, Postal Services Board/ All Dy. Directors General
5) Director (DE) Postal Directorate

6) All recognized Federations/ Unions / Associations

7) GM, CEPT for uploading the order on the India Post website

8) Guard file / Spare copy W
l// ] '14677’9

(Vangara Prasad)
Assistant Director General (SPN)
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No. 17-08/2018-SPN-I

g& %

Government of India
- Ministry of Communications
 Department of Posts
ke ok
Dak Bhawan, Sansad Marg,
New'_ Delhi-110001.
- Dated the, 18 October, 2023
To

1. All Chief Posﬁmasters General / All Postmasters General

2.  Chief General Manager, BD Directorate / Parcel Directorate / PLI
EAD Directorate - -
8 Bn DDG (PAF) _

4.  Director, RAKNPA/GM, CEPT / Directors of all PTCs
5. Addl Director General, Army Postal Service, New Delhi -

6.  All General Managers (Finance), Directors Postal Accounts/DAP

7. Chief Engineer, Civil / Electrical Wing

Subject: Procedure for selection of candidate based on single examination for the
posts of MTS / Postman / Mail Guard — reg. :

: MadamiSIr, |

1 am directed to refer to Directorate’s letter No. 17-08/2018-SPN-1 dated 15.06.2022
vide which procedure for selection of candidate based on single examination for the posts
of MTS / Postman / Mail Guard was circulated. Subsequently, the Recruitment Rules of MTS

/ Postman / Mail Guard have been modified. Accordingly, the Competent Authority has
_approved the revised procedure as under:- , .

A At the time of seeking ¢§§§i§caﬁox__1 for examination, applicants shall be asked to exercise
~ following ‘option’ and ‘order of preference’:- '

a) Option for Post:- To be considered for which posts ~ Postman / Mail Guard / MTS.

An applicant may. give option for one, two or all three posts and candidature for

~ selection will be considered only if a post has been opted for subject to fulfilling the

* eligibility conditions. For example, an applicant will be considered for Mail Guard

only if option is given for Mail Guard, otherwise his candidature will not be
considered while preparing merit list for Mail Guard.




134T

b) Preference of Division by applicants (both MTS and GDS) (For Postman / Mail
Guard):- MTS / GDS candidates who have applied for the post of Postman / Mail
Guard shall give order of preference of Division / Unit for which they intend to be
considered. A candidate shall not be considered for a Division / Unit for which
preference has not been submitted by him/her.

¢) Preference by candidates appearing in competitive examination for the post of
MTS:- Candidates applying for the posts of MTS shall submit his / her order of
preference for Administrative Offices, DAP (PAOs), Subordinate Office, Civil /
Electrical wing etc., wherever vacancy(ies) exist. In addition, they shall also give
order of preference for Division / Unit.

B. Stage-I (List of MTS candidates for vacancies of Postman / Mail Guard):- Publication
of list of successful MTS candidates (merit list) for the posts of Postman and Mail Guard,
equal to the number of vacancies in each category separately.

C. Stage-Il (Refusal / acceptance of offer of appointment for MTS candidates for
appointment to the post of Postman / Mail Guard):- Promotion’ orders will be issued in
case of these successful candidates clearly indicating that if the official does not join the
promotional post within seven (07) days it will be deemed to have been refused.
Controlling officer shall immediately relieve the official to join promotional post. Official
on leave may be allowed to join even after seven days if they communicate in writing to
accept the promotion and in that case the official will be allowed to join after expiry of
approved leave period. [Controlling officers are advised to contact such successful
candidates who are on leave for obtaining their consent to join promotional post in writing,
Similarly, candidates who do not wish to join promotional posts may be encouraged to
communicate the same in writing.} '

D. Stage-III (Selection of candidate against refusal):- In the event of any vacancy notified
for recruitment remains unfilled only due to non-joining of selected candidate (refusal of
promotion), promotion orders will be issued to the next MTS candidate in the Merit list.
Process of joining promotional post / refusal of promotion as at Stage-Il above will be
repeated, This process will be repeated till all the vacancies are exhausted or qualified MTS
candidates are not available for promotion.

E. Stage-IV (Unfilled vacancies of Postman / Mail Guard):-:- After completion of Stage-111
if still some vacancies are left unfilled, those will be added to the vacancies earmarked for
GDS candidates to arrive at the total vacancies available for GDS candidates and to decide
category-wise vacancies.

F. Stage-V (List of GDS Candidates for vacancies of Postman / Mail Guard):- Publication
of list of successful GDS candidates (merit list), out of the qualified GDS candidates for the

-
é% -
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posts of Postman and Mail Guard, equal to the number of vacancies in each category.
Process of appointment to the selected post / refusal of offer of appointment, similar to the
process at Stage-II to Stage-1II above will be repeated till all the vacancies are exhausted or
qualified candidates are not available for appointment.

G. Stage-VI (List of GDS Candidates for the post of MTS):- List of successful GDS
candidates (merit list) for the posts of MTS, equal to the number of vacancies in each
category, shall be published. Process of appointment to the selected post / refusal of offer of
appointment, similar to the process at Stage-II and III above will be repeated. This process
will be repeated till all the vacancies are exhausted or qualified GDS candidates are not
available for appointment.

&

2. It is requested to bring these instructions to the notice of all concerned.

Yours faithfully,

w
\

(Dileep Singh Sengar)
Assistant Director General (SPN)

Copy to:-

1. Director (DE), Dak Bhawan
2 GM, CEPT for uploading the order on India Post website.

\'99‘\
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F. No. 17-08/2018-SPN-1
w Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg
New Delhi-110001

October 31, 2023
To

1 All Chief Postmasters General / All Postmasters General

2 CGM, BD Directorate / Parcel Directorate / PLI Directorate -

3. Sr. DDG (PAF) / All General Managers (Finance), Directors Postal Accounts/DAP
4, Director, RAKNPA / Directors ofall PTCs

S AddL. Director General, Army Postal Service, New Delhi

6 Chief Engineer, Civil / Electrical Wing

Postman / Mail Guard — reg.
Madam / Sir,

2 It is requested to bring these instructions to the notice of all concerned,
Yours faithfully,
bl
- L
@\9 ’d}:)/
(Satya Narayana Dash)
Director ( SPN)
Copy to:- Py e
1. Director (DE), Dak Bhawan @C} iﬁAs’iiﬁ‘ i
2, GM, CEPT for uploading the order on India Post website, 0 ™ L




F. No. 34-02/2015-DD-ITI
Government of India
Ministry of Social Justice & Empowerment

Department of Empowerment of of Persons with Disabilities (Divyangjan)
* % K

Pt. Decndayal Antyodaya Bhawan,
C.G.O. Complex. New Delhi -110003
Dated: the 29 August, 2018

Office Memorandum

Subject: Guidelines for conducting written cxamination for Persons with Benchmark
Disabilities

The undersigned is directed to say that this Department had issued the
guidelines for conducting written examination for persons with disabilities defined in
terms of erstwhile Persons with Disabilitics (Iiqual Opportunities, Protection for
Rights and Full Participation) Act, 1995 vide OM No. 16-1 10/2003-DD.ITT dated
26/02/2013. The Department had constituted a Committec under the Chairmanship of
Secretary, DEPwD in March, 2015 to review the said guidelines based on the issucs
raised by Union Public Service Commission and others. Meanwhile the Central
Government enacted the Rights of Persons with Disabilities Act, 2016 (RPwD Act,
2016 ) which came into force from 19.04.2017. The Act provides for rescrvation in
Government jobs for persons with benchmark disabilitics as defined under section 2
(r) of the said Act.

Based on the findings of the Committee, the Central Government hereby lays
down the revised guidelines for conducting writlen cxamination for persons with
benchmark disabilities in superscssion of the carlier guidelines issued vide OM No.
16-110/2003-DD.T11 dated 26/02/2013 as under:

L These guidelines may be called as “Guidelines for conducting written
examination for persons with benchmark disabilitics 2018,

II.  There should be a uniform and comprehensive policy across the country for
persons with benchmark disabilities for written examination laking into account
improvement in technology and new avenues opened 1o the persons with benchmark
disabilities providing a lcvel playing field. Policy should also have Aexibility to
accommodatc the specific needs on casc-to-case basis. :

M. There is no neced for fixing separate criteria for regular and competitive
cxaminations.

Page1of6
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V. The facility of Scribe/Reader/Lab Assistant should be allowed to any person
with benchmark disability as defined under section 2(r) of the RPwD Act, 2016 and
has limitation in writing including that of speed if so desired by him/her.

In case of persons with benchmark disabilitics in the category of blindness,
locomotor disability (both arm alfectcd-BA) and cerebral palsy, the facility of
scribe/reader/lab assistant shall be given, if so desired by the person.

In case of other category of persons with benchmark disabilities, the provision
of scribe/reader/lab assistant can be allowed on production of a certificate to the effect
that the person concerned has physical limitation to wrile, and scribe is essential to
write examination on his behalf, from the Chiel Medical Officer/Civil Surgeon/
Medical Superintendent of a Government health care institution as per proforma at
APPENDIX-I

V. The candidatc should have the discretion of opting for his own
scribe/reader/lab assistant or request the Examination Body for thc same. ‘The
cxamining body may also identify the scribe/ reader/lab assistant to make panels at the
District/Division/ State level as per the requircments of the cxamination. In such
instances the candidates should be allowed to meet the scribe two days before the
examination so that the candidates get a chance to check and verily whether the scribe
is suitable or not,

VL. In case the examining body provides the scribe/readerlab assistant, it shall be
ensured that qualification of the scribe should not be more than the minimum
qualification criteria of the examination. However, the qualification of the
scribe/reader should always be matriculate or above.

In case the candidate is allowed to bring his own scribe, the qualilication of the
scribe should be one step below the qualification of the candidate taking examination.
The persons with benchmark disabilities opting for own scribe/rcader should submit
details of the own scribe as per proforma at APPENDIX-11

V. There should also be flexibility in accommodating any change in
scribe/reader/lab assistant in case of emecrgency. The candidates should also be
allowed Lo take more than one scribe/reader for writing different papers especially for
languages. However, therc can be only one scribe per subject.

VIII. Persons with benchmark disabilities should be given, as lar as possible, the
option of choosing the mode for taking the examinations i.e. in Braille or in the
computer or in large print or even by recording the answers as the examining bodics

Page 2 of &
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can easily make use of technology to convert question paper in large prints, e-lext, or
Braille and can also convert Braille text in English or regional languages.

IX.  In case, the persons with benchmark disabilities are allowed to take
examination on computer system, they should be allowed to check the computer
system one day in advance so that the problems, if any in the software/system could
be rectified. Use of own computer/laptop should not be allowed for taking
examination. However, enabling accessorics for the computer based examinations
such as keyboard, customized mouse etc should be allowed.

X.  The procedure of availing the facility of scribe should be simplified and the
necessary details should be recorded at the time of filling up of the forms. Thercafter,

the examining body should ensure availability of question papers in the format opted

by the candidate as well as suitable seating arrangement for giving examination.

XI.  The disability certificate issued by the competent medical authority at any
place should be accepted across the country.

XIL. The word “extra time or additional time™ that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per
hour of examination for persons who arc allowed usc of scribe/reader/lab assistant. All
the candidates with benchmark disability not availing the facility of scribe may be
allowed additional time of minimum of one hour for examination of 3 hours duration.
In case the duration of the examination is less than an hour, then the duration of
additional time should be allowed on pro-rata basis. Additional time should not be less
than 5 minutes and should be in the multiple of 5.

XIIl. The candidates should bc allowed to use assistive devices like talking
calculator (in cases where calculators are allowed for giving exams), tailor frame,
Braille slate, abacus, geometry Kkit, Braille measuring tape and augmentative
communication devices like communication chart and electronic devices.

XIV. Proper scating arrangement (preferably on the ground floor) should be made
prior to the commencement of examination to avoid confusion or distraction during
the day of the exam. The time of giving the question papers should be marked
accurately and timely supply of supplementary papers should be ensured.

XV.  As far as possible, the cxamining body should also provide reading material in
Braille or E-Text or on computers having suitable screen reading software for open
book examination. Similarly online examination should be in accessible format i.e.
websites. question papers and all other study material should be accessible as per the
international standards laid down in this regard.

Page 3 of 6
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XVIL. Alternative objective questions in lieu of descriptive questions should be
provided for Hearing-lmpaired persons, in addition to the existing policy of giving
alternative questions in lieu of questions requiring visual inputs. for persons with
Visual Impairment.

XVII. As far as possible the examination for persons with disabilitics should be held

at the ground floor. The examination centres should be accessible for persons with

disabilities.

2. It is requested (o ensure that the above guidelines are scrupulously followed
while conducting examination for persons with benchmark disabilities. All the
rccruitment agencies, Academics/Examination Bodies etc. under the administrative
control of each Ministry/Deapartment may be advised appropriatcly to ensure
compliance of implementing these guidelines. Action taken in this regard may be
intimated to this office.

3. The above guidelines are issued with the approval of Honble Minister (Social
Justice & Empowerment).

Yours faithfully,

D "\Fvu-«*ﬂ“

(D.K. Pannda)
Under Secretary to thc Government of India
Tele. No. 24369059

To
1. Secretary of all Ministries/Department.
2. Secretary, UPSC, Shahjahan Road, New Delhi.

3. Chairman, SSC, Block No.12, CGO Complex, Lodhi Road., New Delhi-110003.

4. Chairman, University Grants Commission with a request to issuc nceessary
instructions to all universities including Deemed Universities for compliance.

5. Chairman, Railway Board

6. All National Institutes and RCI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry ot ST&FE. New
Delhi

Copy for information to: CCPD, Sarojini Bhawan, Bhagwan Dass Road. New Delhi

Paged of 6
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APPENDIX- I

Certificate regarding physical limitation in an examinee to write

This is to certify that, 1 have cxamined Mr /Ms/Mrs

(name of the candidate with disability), a person

with (nature and percentage of disability as

mentioned in the certificate of disability), S/0/D/o P

a resident of (Village/ District/State)

and to state that he/she has physical limitation which hampers his/her

writing capabilities owing to his/her disability.

Signature

Chief Medical Officer/Civil Surgeon/ Medical Superintendent of a

Government heallh care institution
Name & Designation.

Name of Government Hospital/Health Care Centre with Seal

Place:

Date;

Note:

Certificate should be given by a specialist of the relevant stream/disability
(eg. Visual impairment — Ophthalmologist, Lcomotor disability — Prthopaedic

specialist/ PMR).
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APPENDIX- II

Letter of Undertaking for Using Own Scribe

1 ___, a candidate with (name
ol the disability) appearing for the __ [(name of the
examination) bearing Roll No. at

(name of the centre) in the District

(name of the State). My

qualification is

I do hereby state that (name of the scribe) will

provide the service of scribe/reader/lab assistant for the undersigned for

taking the aforesaid examination.

I do hereby undertake that his qualification is . In

case, subsequently it is found that his qualification is not as declared by the
undersigned and is beyond my qualification, | shall forfeit my right to the

post and claims relating thereto.

(Signature of the candidate with Disability)

Place:

Date:

Page 6 of &
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F. No. 34-02/2015-DD-III (pt)
Government of India
Ministry of Social Justice & Empowerment
Department of Empowerment of of Persons with Disabilities (Divyangjan)

*kok
Pt. Deendayal Antyodaya Bhawan,
C.G.0. Complex, New Delhi -110003
Dated the 8'“‘ February, 2019
Corrigendum

Sub:- Guidelines for conducting written examination for Persons with Benchmark
Disabilities
This Department’s O.M. No.34-02/2015-DD.III dated 29/08/2018 prescribing the

guidelines for conducting written examination for persons with disabilities is amended as

under:
Para XII on page 3 of the above guidelines may be substituted with the following-

“The word “extra time or additional time” that is being currently used should be
changed to “compensatory time” and the same should not be less than 20 minutes per
hour of examination for persons who are allowed use of scribe/reader/lab assistant. All the
candidates with benchmark disabilities who are eligible for availing the facility of scribe
in terms of guidelines IV may be allowed additional time of minimum of one hour for
examination of 3 hours duration whether they use the facility of scribe or not. In case the
duration of the examination is less than an hour, then the duration of additional time
should be allowed on pro-rata basis. Additional time should not be less than 5 minutes

and should be in the multiple of 5” \/

(K.V.S. Rao
Director
Tele. No. 24369054

To
1. Secretary of all Ministries/Department.
2. Secretary, UPSC, Shahjahan Road, New Delhi.
3. Chairman, SSC, Block No.12, CGO Complex, Lodhi Road, New Delhi-110003.

4. Chairman, University Grants Commission with a request to issue necessary
instructions to all universities including Deemed Universities for compliance.

5. Chairman, Railway Board

6. All National Institutes and RCI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry of SJI&E, New
Delhi

Copy for information to: CCPD, Sarojini Bhawan, Bhagwan Dass Road, New Delhi




F. No. 29-6/2019-DD-III
Government of India
Ministry of Social Justice and Empowerment

Department of Empowerment of Persons with Disabilities (Divyangjan)
dekck

Pt. Deendayal Antyodaya Bhawan,
CGO Complex, New Delhi — 110003
Dated: the 10™ August, 2022

Office Memorandum

Subject: Guidelines for conducting written examination for persons with specified
disabilities covered under the definition of Section 2(s) of the RPwD Act, 2016 but not
covered under the definition of Section 2(r) of the said Act, i.e. persons having less than
40% disability and having difficulty in writing

The undersigned is directed to say that this Department has issued guidelines for conducting
written examination for persons with benchmark disabilities (i.e. with 40% or more disability,
for whom the benefit of reservation in Government posts are allowed) on 29.08.2018 and
corrigendum dated 08.02.2019 which inter-alia, provides for grant of scribe and
compensatory time. Hon'ble Supreme Court in its order dated 11.02.2021 in the matter of
Shri Vikash Kumar Vs UPSC and others has directed this Department to frame proper
guidelines which would regulate and facilitate the grant of a facility of a scribe to persons
with disability within the meaning of Section 2 (s) of the RPwD Act, 2016, where the nature
of disability operates to impose a barrier to the candidate writing an examination. These
guidelines should also prescribe appropriate norms to ensure that condition of the candidate is
duly certified by such competent medical authority as may be prescribed so as to ensure that
only genuine candidates in need of the facility are able to avail it.

2. Keeping in view the above order of the Hon'ble Supreme Court, an Expert Committee was
constituted to consider the issue and suggest guidelines accordingly. The Committee noted
that there are various types of clinical problems that can affect the writing capacity. After
careful consideration of the matter, the Committee recommended that sole criteria for grant of
scribe and compensatory time should be based on assessment of the capability of a person to
write.

3. The Committee accordingly recommended the following guidelines for conducting written
examination for persons with specified disabilities covered under the definition of Section
2(s) of the RPwD Act,2016 but not covered under the definition of Section 2(r) of the said
Act, i.e. persons having less than 40% disability and having difficulty in writing: -

(a) These guidelines may be called as Guidelines for conducting written examination for
persons with specified disabilities covered under the definition of Section 2(s) of the RPwD
Act, 2016 but not covered under the definition of Section 2(r) of the said Act, i.e. persons
having less than 40% disability and having difficulty in writing.

1



(b) The facility of scribe and/or compensatory time shall be granted solely to those having
difficulty in writing subject to production of a certificate to the effect that person concerned
has limitation to write and that scribe is essential to write examination on his/her behalf from
the competent medical authority of a Government healthcare institution as per proforma at
Appendix-1.

(c) The medical authority for the purpose of certification as mentioned in point (b) above
should be a multi-member authority comprising the following:-
i. Chief Medical officer/Civil Surgeon/Chief District Medical Officer.....Chairperson
ii. Orthopaedic/PMR specialist
iii. Neurologist, if available*
iv. Clinical Psychologist/Rehabilitation Psychologist/ Psychiatrist/Special Educator
v. Occupational therapist, if available*
vi. Any other expert based on the condition of the candidate as may be nominated by the
Chairperson.
(* the Chief Medical Officer/Civil Surgeon/Chief District Medical Officer may make full
efforts for inclusion of neurologists, occupational therapist from the nearest District or the
Medical College/Institute, if the same is not available in the District)"

(d) The candidate should have the discretion of opting for his own scribe or request the
Examination Body for the same. The examination body may also identify the scribe to make
panels at the District/Division/State level as per the requirements of the examination. In later
instances the candidates should be allowed to meet the scribe two days before the
examination so that the candidates get a chance to check and verify whether the scribe is
suitable or not.

(e) In case the examination body provides the scribe, it shall be ensured that qualification of
the scribe should not be more than the minimum qualification criteria of the examination.
However, the qualification of the scribe should always be matriculate or above.

In case the candidate is allowed to bring his own scribe, the qualification of the scribe should
be one step below the qualification of the candidate taking examination. The person opting
for own scribe should submit details of the own scribe as per proforma at Appendix-II.

() There should also be flexibility in accommodating any change in scribe in case of
emergency. The candidates should also be allowed to take different scribe for writing
different papers especially for languages. However, there can be only one scribe per subject.

(g) The candidate should be allowed to use aids and assistive devices such as prosthetics &
orthotics, hearing aid as mentioned in para 2 of the certificate issued by medical authority as
per Appendix 1.

(h) Compensatory time not less than 20 minutes per hour of the examination should be
allowed for persons who are eligible for getting scribe. In case the duration of the
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examination is less than an hour, then the duration of the compensatory time should be
allowed on pro-rata basis. Compensatory time should not be less than 5 minutes and should
be in the multiple of 5.

(1) The examination bodies shall modify their application forms to incorporate specific needs
of this category of persons. In case, any incident has been reported after filling up the form,
the examination bodies shall inform the candidates to obtain medical certificate as per these
guidelines for facilitating grant of scribe and/or compensatory time.

(j) As far as possible the examination for such persons may be held at ground floor. The
examination centres should be accessible for persons with disabilities.

(k) These guidelines are applicable to written examinations conducted by central recruitment
agencies as well as academic institutions. The States/UTs may adopt these guidelines or issue
similar guidelines to maintain uniformity.

(I) These guidelines are independent of the Guidelines for conducting written examination for
persons with benchmark disabilities issued by the Department of Empowerment of Persons
with Disabilities on 29.08.2018.

(m) The examining bodies shall ensure strict vigilance to check misuse of facility of scribe.

4. All the recruitment agencies, Academics/Examination Bodies etc. under the
administrative control of each Ministry/Department may be advised appropriately to ensure
compliance of implementing these guidelines.

5. The above guidelines are issued with the approval of Hon’ble Minister (Social Justice
& Empowerment).

-Sd./-
(Mrityunjay Jha)
Deputy Secretary to the Government of India
Tel. No. 24369045

To
1. Secretary of all Ministries/Departments
2. Secretary, UPSC, Shahjahan road, New Delhi.
3. Chairman, SSC, Block No. 12, CGO Complex, Lodhi road, New Delhi-110003
4. Chairman, University Grants Commission with a request to issue necessary

instructions to all universities including Deemed Universities for compliance.
5. Chairman, Railway Board

)



6. All National Institutes and RCI under administrative control of Department of
Empowerment of Persons with Disabilities (Divyangjan), Ministry of SJI&E, new
Delhi

Copy of information to: CCPD, 5th Floor, NISD Building, Sector-10, Dwarka, New Delhi-
110075



Appendix-I

Certificate for person with specified disability covered under the definition of
Section 2 (s) of the RPwD Act, 2016 but not covered under the definition of
Section 2(r) of the said Act, i.e. persons having less than 40% disability and
having difficulty in writing

This is to certify that, we have examined Mr/Ms/Mrs ............. (name of the
candidate), S/o TG s , a resident of
.................. (Vill/PO/PS/District/State), aged ................. yrs, a person with

......................... (nature of disability/condition), and to state that he/she
has limitation which hampers his/her writing capability owing to his/her
above condition. He/she requires support of scribe .for writing the
examination.

2. The above candidate uses aids and assistive device such as prosthetics
& orthotics, hearing aid (name to be specified) which is /are essential for the
candidate to appear at the examination with the assistance of scribe.

5 This certificate is issued only for the purpose of appearing in written
examinations conducted by recruitment agencies as well as academic
institutions and is valid upto (it is valid for maximum period of
six months or less as may be certified by the medical authority)

Signature of medical authority

(Signature (Signature & Name) (Signature |(Signature &| (Signature
& Name) & Name) Name) & Name)
Orthopedic |Clinical Psychologist/|[Neurologis |Occupationa |Other
i’ Rehabilitation t 1 therapist |Expert, as
PMR Psychologist/Psychiatrist |(if (if available) [nominated
specialist |/ Special Educator available) by the
Chairperso
n
(if any)

(Signature & Name)

Chief Medical Officer/Civil Surgeon/Chief District Medical
Officer......... Chairperson

Name of Government Hospital/Health Care Centre with Seal
Place:

Date:



Appendix-II

Letter of Undertaking by the person with specified disability covered under
the definition of Section 2 (s) of the RPwD Act, 2016 but not covered under
the definition of Section 2(r) of the said Act, i.e. persons having less than
40% disability and having difficulty in writing

I , a candidate with (nature of
disability /condition) appearing for the (name of the
examination) bearing Roll No. at

(name of the <centre) in the District
(name of the State). My

educational qualification is

2. I do hereby state that (name of the scribe)
will provide the service of scribe for the undersigned for taking the
aforementioned examination.

3. Ido hereby undertake that his qualification is . In
case, subsequently it is found that his qualification is not as declared by the
undersigned and is beyond my qualification. I shall forfeit my right to the
post or certificate/diploma/degree and claims relating thereto.

(Signature of the candidate)

(counter signature by the parent/guardian, if the candidate is minor)

Place:

Date:

%0



F. No. A-34012/02/2022-DE
Government of India
Ministry of Communications
Department of Posts
(DE Section)

Dak Bhawan, Sansad Marg,
New Delhi-110001
Date: 11.08.2022

To,
All Heads of Circles
Subject: Standard Operating Procedure (SOP) for the conduct of Limited
Departmental Competitive Examinations (LDCEs/ Competitive
Examinations.

Madam/Sir,

| am directed to refer to this office letter of even No. dated 17.06.2022
on the above subject. The comments/inputs received from the Circles in
respect of the Draft SOP have been examined and incorporated wherever
considered necessary.

2. A copy of the approved SOP is forwarded herewith for further
necessary action and implementation forthwith.

3. This issues with the approval of the Director General Postal Services.

Yoursfaithfully,

Encl: As above : X&Q&Og’lpﬁ’ '
MWYN. R Giri)
Assistant Dire€tor General (DE)

Copy to:

1.Director, RAKNPA, Ghaziabad -201002
2.GM, CEPT, Mysuru.

3. All PTCs

4, SPN/SPG Section Dak Bhavan



A

Indian Post

Standard Operating Procedure

Departmental Examination

Dak Bhavan New Delhi 110001
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1.Introduction

Department of Posts (DoP) over a period of 160 years played a vital role in the field of
communication, social and economic development of the country. Department is dedicated to provide the
best service and great solutions for its customers in Delivery of Mails, Small Savings Schemes, life
insurance coverage and various other Premium services and retail products. To ensure the quality in
service,right man in the right place is very crucial. In order to ensure the quality in selection of suitable
hands as well as to ensure growth in career to its employee’s promotional examinations are conducted
regularly by the Department.

Career progression is the process of climbing the ladder during the professional life cycle of an
employee. It can be either through seniority promotions or through Departmental Examinations.
Moving forward, being promoted, finding new challenges and new opportunities are always enchanting
and enterprising. Satisfied internal customer is equally important like a satisfied external customer of
the Department for the growth of the organization.

The Department is committed to provide all opportunities and avenues for career progression to its
internal customers or the employees at different levels and to make them a satisfied lot for their career
developmentand personal well being as well as the growth of the Department through a win-win mode.
The career growth trajectory available before an aspiring employee in the Department of Post to scale
up in the rungseven from the level of a GDS to a Class I officer is amazing.

2.Background

Department is regularly conducting various Departmental examinations as per the Calendar of
Examinations every year as brought out by the Directorate for the promotion of its employees.
Nevertheless, the process or procedure adopted by different Circles in conducting the Departmental
Examinations may differ and sometimes create confusion among the candidates as well as Circles.
With an objective to streamline the process of conducting various departmental examinations and to
ensure uniformity in the procedure adopted by different Circles in conducting the Departmental
Examinations, a Standard Operating Procedure (SOP) is envisaged by the Department to be followed
scrupulously by all concerned.

This SOP is intended to facilitate the department hassle free to deal with the frequent issues faced at
differentlevels of examination and stages of workflow during the process of examination, right from
the setting of question papers to the announcement of result.

NB:- While following this SOP, it should be ensured that the instructions prescribed in the Appendix
37 of Postal Manual Vol. IV should also be followed mutatis mutandis.
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3.Type of Examinations

1. Centralized Examinations
2. Decentralized Examinations

At present, for filling up of the different categories of vacant posts through departmental
examinations, two types of examinations i.e. Centralized Examinations and Decentralized Examinations
are being conducted.

3.1 Centralized examinations:

Centralized examinations are those Limited Departmental Competitive Examinations (LDCEs), which are
conducted at the Directorate level:-

(1). Limited Departmental Competitive Examination for promotion to the cadre of PS Group ‘B’,

(ii). Limited Departmental Competitive Examination for promotion to the cadre of Inspector Posts (66.66%
Quota),

3.2 Decentralized examinations:
The examinations which are conducted by the Circles :-
(1) Limited Departmental Competitive Examination for promotion to the cadre of Postal

Assistants/Sorting Assistants in Postal Divisions/Units (including Postal Stores Depot), RMS and
MMS from Postman/Mail Guard, Dispatch rider and MTS.

(i1) Limited Departmental Competitive Examination for promotion to the cadre of Postal
Assistants/Sorting Assistants from eligible officials working in C.O/R.O (including RLO), Foreign
Post.

(iii) Competitive Examination for recruitment to the cadre of Postal Assistants/Sorting Assistants for
unfilled vacancies of (i) & (ii) above from eligible GDS.

(iv) Limited Departmental Competitive Examination for promotion to the cadre of Postman and Mail
Guard from MTS and Competitive Examination for recruitment to the unfilled vacancies of
Postman and Mail Guard, limited to GDS

) PO & RMS Accountant Examination.
(vi) Competitive Examination for recruitment to the cadre of MTS limited to GDS.

(vii)  Examination for filling up of Drivers in Department.

(viii)  Examination for filling up of the post of skilled artisans (MMS).
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4.Mode of Conducting the Examinations: Limited Departmental Competitive Examinations (LDCEs)/
Competitive Examinations (both Centralized and Decentralized) should be conducted in-house with the
available resources.

5. General Instructions:

All Circles should conduct the Centralized and Decentralized Examinations as per the Calendar of
Examinations issued by the Directorate every year. Prior approval of the Directorate should be obtained for
any deviation in the dates of Examination.

6. Examination Process:
(1) Pre-Examination Activities

(2) Conduct of Examination

(3) Post Examination Activities.
7.1 Pre-Examination Activities

(a) (i). Issuance of Notification/submission of applications/withdrawal of candidature etc.

v Vacancies should be called for from Circle/ Division/ Unit - Category-wise as per Recruitment
Rules

v Notification by the Directorate / Circle level should be issued well in advance i.e. at least 40 days
before the actual conduct of the Examination.

v' Care should be taken to avoid any important festival (National/Regional) and National Holidays
etc. falls on the dates selected for the conduct of the Examination.

v The notification should contain category- wise vacancy position, eligibility criteria, date of
Examination etc.

v' The notifications should also be uploaded in India post website www.indiapost.gov.in and circle
website if any, for wider circulation amongst the candidates

v’ The last date of receipt of applications in Unit/Division/Region/Circle Office should be clearly
specified keeping in view that reasonable time is given to the candidates to submit their
applications, before the last date of receipt of application.

For uniformity in the notification, a model notification will be issued by the Directorate as
mentioned in the calendar of examinations separately for each Examination, which is to be followed by all
Circles with relevant changes/ modifications as required.

(ii) If the Examination is held at Circle level, all the units should furnish details of all the candidates
including date of birth, date of appointment, particulars of community, Aadhar number etc. to
the Circle office for allotting Roll numbers.
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(ii1) All applications in connection with examinations (online or hardcopy) should be filled in
carefully and full and correct particulars should be furnished. If any candidate is found to have
made a false or incorrect statement or to have suppressed material information, he will be
considered as having used unfair means in the Examination concerned and treated accordingly
as per rules.

(iv) Any applications in connection with departmental examinations (whether those for permission to
appear in an Examination, or for communication of marks in case marks of any candidate which
are not uploaded on the website due to provisional candidature etc. or for re-totaling of marks)
must invariably be submitted through the proper channel. The communication of marks can also
be sought through RTI applications.

) Permission to a candidate to withdraw his candidature from an Examination may be granted by
the same authority who had granted him the permission to appear at that Examination or by such
other authority as may have been specially authorized in this behalf. The decision of such
authority will be final.

(vi) Withdrawal of candidature should not ordinarily be allowed unless the circumstances of the case
fully justify the same. No request submitted later should ordinarily be entertained.

(vii)  Candidates should bring their own pens, pencils, drawing instruments etc. Tags can be supplied
at the Examination centre.

(b) Hall Permits/Admit Cards

@A) Hall permits/Admit Cards to the candidates should be issued only by the Head of the Circle or
Administrative Office concerned to which the candidates actually belong. The hall permit will bear the
photograph of the candidate. In case a candidate is appearing at a Centre outside jurisdiction, the Head of
the parent Circle/Region/Division etc. should forward a copy of the hall permit to the Head of the concerned
Circle or Administrative Office concerned, under whose control the Examination is being conducted. It
should be ensured that the Hall tickets are delivered to the candidates well in time and in case of any
urgency, provisions may be made for downloading the Hall ticket from the website of the
Department/Circle websiteas the case may be.

(i1) The Centre Supervisor should scrutinize the Hall permits etc., of the candidates (which are issued
by the Head of the Circle/ other authorities), and satisfy himself that all the candidates present have been
either regularly or provisionally admitted.

(iii) The candidates should sign on the hall permit in the presence of the Invigilator for each paper for
which they appear and the Invigilator should compare the photo and the signature each time with the duly
attested signature of the candidate. Proper columns should be provided by the issuing authorities on the hall
permit for inserting the date, session, paper number and the candidates' signature.

(iv) The original hall permits will be collected by the Invigilator during the course of the first paper. The
candidates should be advised to keep a photo copy of their hall ticket for future reference.

(v). If, in a case of urgency, it is felt that it would be difficult to have the hall permit delivered to the
candidate before the commencement of the Examination, the Head of the parent Circle, may authorize,
through authenticated email ID, the Head of the Circle/Administrative Office concerned to issue the hall
permit to the candidate.
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(c) Fixation of Venues/ Examination Centres

)] Circles/Regions will identify and provide secured Centres for conducting the Examination at
Circle/Regional headquarters as per the requirement, considering the number of candidates appearing in
theexamination.

(i1) Facilities like availability of safe drinking water, washrooms (separately for male and female
candidates) ventilation, light, fans and furniture should be ensured.

(iii)  As far as possible, venues should be easily accessible to the candidates and well connected with
public transport system. Centres must be accessible to differently-abled candidates also.

@iv) CCTV shall be installed/ or while hiring Exam centres this is to be ensured that Examination

Hall, Centre Supervisor’s office etc. are covered with CCTV recording. After Examination, CCTV
footage to be preserved in the personal custody of DPS(HQ) till 2 Years of declaration of results.

(v) Any change in centre of Examination, outside the Circle/Regional headquarters, may be provided only
with specific approval of the Directorate.
(d) Printing of OMR sheets

v" The OMR sheets should be printed on good quality paper in size, 11 inches x 8.5 inches
(length x breadth) .

The OMR should contain built-in carbon less copy for candidates Copy.
The front sheet of the OMR should be of 105 GSM paper

The second page (Carbon less copy) should be of 75 GSM paper

A NN

All the relevant and standing instructions should be printed bilingually on the reverse of
the candidate’s copy of the OMR sheet

v" There should be separate boxes and circles, for writing details viz. Date of Examination,
Name of Examination, Name of Circle, Name of Candidate (if prescribed), Question
Booklet Serial number (if available), Roll Number, Paper Number, Question Booklet
Series etc.

v" There should be space for Invigilator’s Name & Signature and Signature of the applicant
etc. OMR sheets should be distributed amongst the concerned units well in advance before
the date of examination.

v" There should be sufficient space outside the printable area of the OMR for reading the
OMR sheets using Optical Mark Recognition machine/Software.

(e) Selection of Centre Supervisors/Observers and Controllers

(1) One of the PMG/DPS (HQ) will function as the Controller of the Examinations under the orders of
Head of the Circle.

(i1) Observers will be nominated personally by CPMG for observing the conduct of theExamination in
different centres and sending a report to the CO.




[Type here]
7

(iii) Centre Supervisors and Observers should be nominated by the CPMG in writing in the concerned
file. The Centre Supervisors and Observers (Observers at Circle level) should be officers of high- level
integrity and not below the rank of PS Group ‘B’. Invigilation duty should be assigned to responsibleand
unblemished officials.

@iv) The Invigilators, Ministerial staff and MTS involved in the duties for the conduct of Examination
should be selected in consultation with the Center Supervisors by the head of the Circle / Region / Division
concerned as the case may be.

W) Sanctity of Examination process should be maintained at all levels.

® Setting of Question Papers

(1) Paper-setters should be selected after due care and caution by the prescribed authority. Paper
setters should not be involved in work relating to evaluation of answer script work.

(i1) Only those officers who have got aptitude, interest and flare in such activities should be
entrusted the task of paper- setting/finalization of answer key.

(iii))  The question paper should be set bilingually both in English and Hindi or English and local
language as the case may be. In case of any difference between the printing text of Hindi/local
language and English, the English version will be treated as final. In addition to the usual
particulars and such specific directions to the candidates as may be deemed necessary, an
indication should invariably be given on the top of question paper regarding the language in
which the answers are to be written by the candidates in case of theory part. If in any case, such
an indication is inadvertently omitted, the candidates should write their answers in the same
language in which the question paper has been set except of course, where a question itself
mentions the language in which the answer is required, e.g., a question on translation, wherever
applicable.

(iv) The paper setters will ensure that the standard of the questions is commensurate with the
caliber, aptitude and mental level of the candidates, cadre and job requirement as per
instructions issued by the Directorate from time to time.

v) In all circulars, orders and guidelines/Rules issued upto 31* December of the year preceding
the year of examination will be part of the syllabus except Annual Report and Book of
Information for which latest report and information available/published in India post website
will be taken for the purpose.

(vi) Amendments issued on a subsequent date should not ordinarily be taken into account, either
for setting the questions or for writing answers thereto.

(vii)  The size of the Question Booklet should be of 11.5 inches x 8.5 inches (length x breadth) and
of 80 GSM good quality paper.

(viii)  There should be a margin of one inch outside the printable area of the question paper on all the
four sides.
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7.2 Level of Question Paper setters
Sl. | Name of Examination Level of Officers for Paper setters
1. For Examination to the cadre of Postal | JAG & above

Assistant/Sorting Assistant

2. For Examination to the cadre of Postman/ Mail Guard | STS/JAG & above

3. For Examination to the cadre of MTS JTS/STS & above
4, For LDCE Inspector Posts JAG/SAG
5. For LDCE PS Group B HAG

8 (a) Paper Setting for Centralized Examinations

(1) The paper setters will ensure that the standard of the questions is commensurate with the caliber,
aptitude and mental level of the candidates, cadre and job requirement, restricting to the prescribed syllabus
for the Examination.

(i1) The paper setter(s) will send the question papers to the Director (DE) confidentially in four series
(A, B, C and D) by jumbling the questions in different series. The question paper should be supplied in both
soft copy and hard copy prepared bilingually.

(iii)  The question papers may be got printed preferably through the Government Printing Press by the
Directorate. The same may be sent to the Circles by hand in sealed covers through the officer(s) nominated
by the Circle, as per the number of candidates (including 5 % extra), one or two days before the actual
conduct of the Examination.

@iv) PMG / DPS will function as Controller of Examinations under the orders of Head of the Circle.
8 (b) Paper setting for Decentralized Examination

@A) Question papers for Decentralized Examinations will be set by the Circles through the officers
of the prescribed level and approved by the Competent Authority keeping in view of their
aptitude and interest.

(i1) The paper setter will ensure that the standard of the questions commensurate with the caliber,
aptitude and mental level of the candidates, cadre and job requirement, restricting to the syllabus
for the Examination.

(i)  The paper setter(s) will send the question papers to CPMG confidentially in four series (A, B,
C and D) by jumbling the questions in different series. The question paper should be supplied
in both soft copy and hard copy prepared bilingually or in English and local language approved
for the Circle.

@iv) The required number of question papers will be got printed preferably through Government
Printing Press by the Circle.
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) In case it is not feasible to print question papers through Government Printing Press, The

Controller of Examinations will be responsible for printing of question papers. CCTVs will be
installed while packaging, bundling, handling and sealing of question papers and the footage
should be preserved.

(vi) The required number of packets of question papers as per number of candidates for each centre

shall be prepared and sealed in the presence of the Head of the Circle/Nodal Officer.

(vii)  The Controller of Examination shall handover the designated question paper bag to Examination

Centre Centre Supervisors on the day of the Examination well in time. The time of delivery of
question paper to the Centre supervisor may be relaxed suitably to the extent possible depending
upon practical issues of transport, connectivity, weather factors etc.

(viii)  Appropriate confidential seal for security measures will be used in all steps while handling

sensitive matters like question papers, answer keys, answer scripts etc.

(ix) One of the PMsG will be designated as Controller of Examinations for this purpose. In case of

no post of PMG, DPS(HQ) may be designated as the Controller of examination instead PMG.

9. Actual Conduct of Examinations - Examination to be held on the same day in all Circles preferably on

Sundays, as far as possible.

10. Instructions for Centre Supervisors/Invigilators: Following instructions should be followed by

Centre Supervisors, Invigilators and others for a fair conduct of Examinations:

The Center Supervisor should ensure completion of all necessary arrangements in connection for
the conduct of the Examination on the day previous to the Examination. Seating arrangement and
display of placards of instructions should be fixed in advance. Notice of instructions to the
candidates (DO's & DONT's) and plans showing seating arrangements should be prominently
displayed at the entrance of the Examination hall.

The Supervising Officer, Invigilators, Assistants etc. should reach the examination centre well in
advance. Answer scripts, attendance sheets, diagram charts, various prescribed forms, stationary
etc. for the session should be made available at-least forty-five minutes before the start of the
Examination on the day.

The Invigilators should arrive at least half an hour before the commencement of examination and
make sure of the room allotted to them. One Invigilator should be appointed for every 25
candidates. There should be at least 2 Invigilators even if the number of candidates is less than 25
in a single hall. This arrangement would enable one Invigilator to remain on duty in the room if the
other one has to go out for some reason.

All Invigilators will report to the Centre Supervisor and should synchronize their watches with the
Indian Standard Time. The Centre Supervisor should ensure that no relation/dependent of her/his or
any of the invigilators is appearing at that centre and will obtain the required certificate from the
Invigilators in this regard. He/she will also make a declaration to the effect for himself.

If on the first day of the Examination, it is found that the number of Invigilators appointed is in
excess of the prescribed number, steps should be taken to reduce the number of Invigilators as far
as possible to the minimum as required under the rules. In case re-arrangement of seats becomes
necessary, an announcement should also be made to the candidates that their seats will be
rearranged and that they must come at least 10 minutes earlier on the following day to find the
changed location of their seats. In that case fresh seating arrangements diagram should be put up
prominently near the entrances to the Examination hall.
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The Nodal Officer should ensure that suitable persons are appointed as Centre Supervisor,
Invigilators etc. Detailed instructions should be explained/issued to the Center Supervisors,
invigilators etc. before actual conduct of Examination.

The Nodal Officer/Centre Supervisor should make themselves well acquainted with
Confidential/General Instructions sent to them in connection with the examinations and should
strictly observe them.

Each Invigilator should collect sufficient number of Answer Books/supplementary sheets/fOMR
sheets etc, Attendance sheet forms, Account of Answer Books/question papers etc. from the Centre
Supervisor and keep them in her/his personal custody.

The question paper packet should be taken out by the Nodal Officer/Centre Supervisor from the
safe if the safe is at the Examination centre, otherwise he would have already brought the packet
from the police station or other safe place with him when he arrived at the Examination centre. He
will keep the question paper packet in his personal custody. About 20-25 minutes before the
Examination is to commence the Invigilators will be informed about the tables where they will be
supplied with question papers. One Invigilator from each room should obtain the question Paper
from the Centre Supervisor before the commencement of the Examination.

Proper identification of the candidates should be made with reference to admit cards/official
identity cards, voter identity card, Aadhar card, Biometric device etc. to avoid any impersonation.
The candidates should be admitted into the Examination hall 15 minutes before the scheduled time
on the first day and should be asked to take their seats already allowed as soon as they enter.
Candidates should not be allowed to change their seats.

No Candidates reaching late will be allowed to sit in the examination after the commencement of
the Examination. Distribution of OMR Sheets/ Question Paper Booklets shall be treated as
commencement of Examination.

No extra time should be given after the expiry of the time prescribed for the close of the
Examination for the paper concerned under any circumstances.

The Centre Supervisor should ensure that the candidates bring into the Examination hall only the
Admit cards, Identity cards, Pen, pencil etc. only as required. Approved Reference Books (where
everpermitted) and actually required in connection with the paper concerned may be allowed. List
of things allowed inside the Examination Hall shall be mentioned on the admit card also.

Any books other than the reference books mentioned above like, Guide Books, Study materials,
note books, Mobile Phone, Smart watch or other Electronic Gadgets, brought by the candidates
should be left outside the Examination hall. Proper arrangements should be made at the Centre for
the safe keeping of these items of the candidates. One MTS official may be detailed to look after
these belongings during the of the Examination and return to the candidate concerned without
giving any room for loss of the items.

The Invigilators should carefully examine the reference books used by the candidates in the
Examination hall (in case, where the paper is to be solved with the aid of books), and ensure that
they do not have any notes or other irrelevant matter. It should be ensured that there is no possibility
whatsoever of their getting access to any other books, notes etc. In no circumstances, shall the
candidates be allowed to keep any books or notes on their tables which they are not authorized to
keep when the Examination commences. Swamy’s Compilation and Manuals issued by the
Government of India/Department of Posts are approved as reference books.
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Candidates should not be allowed to move out of the hall once they have entered. The Answer Book
/OMR sheet is to be supplied to each candidate who is seated in the room. It must be ensured that
no Answer Book is supplied which does not contain the initials of the Centre Supervisor. No
Answer Book is to be left at tables that are not occupied by any candidate.

The Invigilators should not use their laptop or mobile phones in the Examination hall. They should
also not read the question paper or do any other official work in the Examination hall. The Centre
Supervisor should inform all the Invigilators before the commencement of Examination regarding
the same.

Centre Supervisor will ensure proper seating arrangements for the candidates and Invigilators as
well as availability of safe drinking water. Proper lighting, fans etc. should also be adequate.

Answer Books/OMR sheets are to be distributed only to candidates who are actually seated in the
Examination room/hall. OMR sheets along with the copy/sheet for descriptive part should be
distributed amongst the candidates 10 minutes before commencement of the paper for filling
description like name of examination, paper, Roll No., Subject, Series etc. It should be the
responsibility of the candidate to make all the above required data/entries in the Answer
Book/OMR are correctly fill in and omission or lapses in these entries will be subject to rejection of
the Answer script/OMR at the time of evaluation. The candidate should be personally responsiblefor
the same and no excuses will be accepted later. OMR Sheet may be replaced only in the case of
torn/damaged/printing error. OMR may not be replaced after marking/bubbling of any column of
the OMR Sheet by the candidate.

The Centre Supervisor should put his/her signature with seal on each Answer Book
(main/supplementary) supplied to candidates, to avoid any substitution of Answer Books. The
signature should again be crossed checked on the Answer Book when returned by the candidate at
the close of the Examination in respect of each paper.

Before the commencement of the Examination, the following instructions to the candidates should
be read out in an audible voice by the Invigilators.

Candidates should carefully read and follow the instructions on the cover/reverse of their Question
paper and OMR/ Answer scripts.

Candidates will not write their names/any other type of indication anywhere in the Answer Books
(if not prescribed). Disciplinary action can be taken against the candidates for doing so.

If more than one Answer Book (for theory part) or forms etc. have been used, the answer paper
should be tied with a tag, provided to the candidates.

Candidates will be expelled from the Examination hall for resorting to unfair means and they will
also be subject to departmental proceedings.

The descriptive part of the Examination like paragraph writing will be in Hindi/English medium.
This can also be in regional language, as the case may be.

Opening and Distribution of Question papers. The number of Question papers in the packet is to be
checked with the number indicated on the cover. Signature with date and roll number of at least two
candidates in the examination hall should be obtained for having checked the packing and sealsof the
question paper packet before opening the same. Whenever the sealed packet of question
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paper is taken out for distribution to the candidates, it has to be ensured that it pertains to the correct
paper and on opening also this may be checked up before actual distribution. This would obviate the
chances of distribution of wrong question papers. One Invigilator from each room should reportto the
Centre Supervisor at least 10 minutes before the examination for collecting question papers. The
requisite number of question paper is to be handed over to the Invigilators. The Invigilators should be
back to their rooms/hall 5 minutes before the scheduled time of commencement of the Examination
with the question papers. The Question papers is to be distributed to the candidates 2 minutes before the actual
commencement of examination time with a direction to start writing/answering after the bell rings. The Centre
Supervisor should ensure that no question paperor Answer Book is allowed to fall into unauthorized
hands. He should also render a proper accountof spare copies of the question papers and the unusual
Answer Books. The Centre Supervisor willbe personally responsible for the safe and secure custody of
the question papers and Answer Books. He will take all the precautionary measures to ensure smooth
conduct of examination. A bell should be rung as soon as the clock strikes the hour when the
Examination should start at the beginning of each paper.

28. The Invigilators should not read the question paper nor will they leave them on the table
unattended. They should render an account of spare copies of the question paper. They should not
read the script/watch darkening of bubbles by the candidate in the Examination hall.

29. The Invigilators should see that there is no communication of any sort either among the
candidates, or between the candidates and any outsider from the Examination hall. Silence should
be maintained in the Examination Hall.

30. Soon after the commencement of the Examination the Invigilators should get the Attendance
sheet signed/filled by the candidates, this should be completed within 30 minutes of
commencement of the Examination.

31. The invigilators should also make an announcement in a sufficiently audible voice to the
candidates that they should ensure correct and clear filling up of columns, boxes or bubbles of
OMR sheet relating to Roll number/ Name, Name of Examination, Subject, Series of Question
Booklet etc.

32.  The invigilators should also check that all the above entries are correctly made by the candidates
and that no entry is left blank. It should be ensured that all instructions meant for candidates are
scrupulously followed by the candidates.

33.  Supplementary Answer Books (for descriptive part) should be supplied to a candidate only when
the Supervising Officer/Invigilator is satisfied that the candidate has actually exhausted theprevious
Answer Book. No loose sheets (other than the prescribed supplementary answer sheets) should be
supplied. Tags are to be supplied to those candidates who ask for supplementary AnswerBooks for
fastening them. While issuing supplementary Answer Books, the candidates must be asked to enter
roll number and book number on the supplementary Answer Books also. Two or more Answer
Books submitted by a candidate on the same subject should be securely together withthread/tag duly
page-marked serially. The left out blank pages may be scored out by the candidate. The candidates
should be instructed accordingly.

34. After an elapse of 15 minutes from the commencement of the Examination extra question papers, if
any, remaining with the invigilators are to be collected by the Centre Supervisor, who should take
stock of the question papers and keep the unused question papers in safe custody. Invigilator will
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also submit an account of Answer Books/OMR sheets in the form prescribed to the Centre Supervisor.

35.

36.

37.

38.

39.

40.

41.

42.

43.

No candidate should be allowed to leave the Examination Hall until the examination is over. When
a candidate desires to go out of the Examination hall to answer the call of nature, one of the
invigilators should invariably accompany the candidate. No request for bio-break (wash room)
should normally be entertained 30 minutes before the end of the examination/session.

If any candidate raises an issue of any misprint or ambiguity in a question paper or any other such
omissions, he/she should be informed that these issues will be considered after the actual conduct
of the Examination and candidates will be given reasonable opportunity to raise these issues before
finalising the answer keys. Only corrections/changes which are received along with the question
paper will be announced by the invigilators/Centre supervisor.

Timings of the Examination may be sounded through bell and 15 minutes before the Examination
is over a warning bell should also be made and the remaining time be announced loudly. The
candidates should be asked to start the tagging of additional Answer Books and other papers, if and
when applicable, if not already done.

No candidate should be allowed to go out of the Examination hall till the Answer Scripts/OMR
sheets are collected by the invigilators. No script in which the candidate has not written his roll
number and the Circle Index No. (if required), Series, Paper number, Subject etc. should be accepted
though this is primarily the personal responsibility of the candidate. At the expiry of allotted time a
Candidates should be asked to stop writing/darkening the bubbles of the OMR sheet further or
revising their answers.

Scripts are to be collected quickly ensuring that no candidate gets away with any extra time. Within 5
minutes of the end of the Examination, the number of the Answer Books are to be rapidly counted
and tallied with the number of candidates present. The scripts are then to be checked with the
attendance list and issue of supplementary Answer Books to be tallied with the number of books
actually affixed to the scripts. All answer sheets of an Examination centre shall be put in sealed
packet Division/Unit wise in the presence of the Centre Supervisor and the Observer. OMR answer
sheet and descriptive paper answer sheet shall be kept in separate sealed packets.

Candidate’s carbon less copy of the OMR sheet should be handed over/taken by the candidates at
the time of collecting the OMR at the end of the examination.

After the dispatch of the answer scripts/OMR sheets, the detailed accounts of the Answer Books
etc. as rendered by the invigilators should be tallied by the Centre Supervisor.

On the conclusion of the Examination in the last paper the Centre Supervisor should send by
registered post/email, a statement of candidates who actually took the Examination in the
prescribed form. This will be accompanied by the diagram of the seating arrangement.

A proper account of Answer Books used in the Examination is to be kept. An account has to be
kept both for the Answer Books/OMR sheets and supplementary Answer Books in the form
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prescribed. If the Examination centre consists of more than one hall, the Centre Supervisor will keep a
proper note of the Answer Books given to the Invigilators of the other rooms under acquittance. The extra
rooms should be numbered in continuation. The statement of account of Answer Books /OMR sheets
should be submitted to the Centre Supervisors immediately after the expiry of the Examination.

44,

45.

46.

47.

48.

49.

50.

In an emergency, where it becomes essential to depart from any of the instructions, or any
unforeseen situation has to be met on the spot, the Centre Supervisor may act on his own
discretion/wisdom. He should, however, send a report forthwith to the Nodal Officer and Head of
the Circle, and to the Directorate where necessary, showing the exact circumstances of the case and
the action taken by him.

If a candidate is found guilty of misbehavior, impersonation or of using or attempting to use unfair
means in the Examination hall or copying from the Answer ScriptsfOMR sheets of a neighboring
candidate orfrom any written paper or document brought by him, or in any other way obtaining
help or givinghelp to other candidates by irregular means, either orally or giving written paper or
document, refusing to sign the OMR/Answer booklet etc. he/she may not be allowed to attempt the
question paper thereafter inquiry should be conducted on the spot and matter may be intimated to
the Control Room of the Circle office. He/ She should be ordered to sit in another room and not be
allowed to leave the Examination Hall until examination is over.

In such cases, the statement of such candidate, other witnesses, Invigilator of the Examination
hall etc. should be recorded. Such other evidence as may be relevant for the consideration of the
case may also be collected. Centre Supervisor should submit a report to both the Nodal Officer and
Authority competent to initiate disciplinary action on the candidate.

On receipt of the report, as mentioned above, the disciplinary authority competent to impose major
penalties on the candidate shall consider the matter and institute and finalize the disciplinary
proceedings as expeditiously as possible.

In all cases covered above, the Centre Supervisor should submit a skeleton report showing the facts
of the case to the Head of the Circle in which the candidate is working. The Head of the
Circle/Region will keep a watch over the progress of the departmental proceedings to ensure that
no avoidable delay occurs in finalizing the proceedings.

In respect of Examination conducted Centrally by the Directorate, the Centre Supervisor should
send a copy of report to the Directorate also.

After the conclusion of the disciplinary proceedings, the disciplinary authority should forward a
complete record of the case i.e., the report of the Center Supervisory Officer, the statement of the
candidate and of the witnesses, the charge sheet, defense, record of the oral enquiry, if any and the
punishment order to the Head of the Circle/Region concerned.

11. Post Examination Activities:

(1) In respect of Centralized examinations, the Answer Scripts should be handed over to the Director DE
Section, Dak Bhavan, New Delhi 110001, by hand or as per instructions issued in each case separately if

any.
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(ii)) The entire Examination material including the answer scripts and unused question papers should be
dispatched/ handed over as the case may be on the same day to the Controller of Examination, who shall
ensure that the sealed packets have been received un-tampered/intact. He will check that everything is
beyond doubt.

(iii))  Dispatch of Answer Books/OMR sheets - On the conclusion of the Examination in each paper, the
answer scripts handed in by the candidates, together with a list giving the Roll numbers only (NOT the
names) of the candidates who appeared in the Examination, should be dispatched at once by insured post by
the Centre Supervisor personally, in strong packing material, carefully sealed, and addressed by name to the
Examiner of the Paper /Controller of Examinations as the case may be. Depending upon the number of the
Answer Books to be sent, the Answer Books should be packed in cloth-lined envelopes or in cloth, or they
should be packed in strong paper and then put in drill or canvas bags. They should always be sent by insured
post, being insured for Rs. 100/- only irrespective of the number of Answer Books or delivered by hand, as
per instructions in each case. They should invariably be dispatched on the day of the Examination itself, by
making special arrangements with the local Postmasters, if necessary.

(iv) While preparing the list of candidates, sufficient space should be left under each column for entering
marks by the Examiner (both in figures and in words). The Roll numbers in this list should be entered in
double space typing, to facilitate the Examiner to enter the marks in theory part against each Roll number,
wherever required in case of theory part.

V) The list should be signed by the Supervising Officer. Roll numbers should be arranged in the list
serially, and the subject (or paper number) and the name of the Centre should be shown at the top of the
list. The answer scripts should also be arranged serially. The Roll numbers (and answer scripts) of the
candidates, if any, of a different Circle should be prominently shown in a separate group. The total number
of Answer Books/OMRs should also be entered in the list. A confidential seal should be used in closing the
covers and a specimen of it should be affixed on the list referred to above.

(vi) On the conclusion of the Examination in the last paper, the Centre Supervisor should senda report
to the Head of the Circle/Controller of Examinations/Directorate, as the case may be, showing thedetails
of candidates indicating the Roll numbers/names (if permissible) who actually appeared at the
Examination and the subject or subjects in which they appeared in the prescribed form. Care should be
taken that no mistake occurs in the names of the candidates.

(vii)  If, in any case, no candidate appears in the Examination at a particular centre, a report to this effect
should be sent in place of the statement referred to above.

(viii) The Centre Supervisor should furnish, to the respective Head of the Circle/Region/Nodal
Officer/Controller of Examination, a Diagram of seating arrangement along with the list of candidates. The
approximate dimensions of each room/hall in which the Examination was conducted should also be shown
in the diagram. Such diagrams should be kept in the Circle/Regional Office etc. for record and reference as
and when required.

(ix) On the conclusion of the Examination in the last paper, the Centre Supervisor should also send by
registered post, to the Directorate or to the Head of the Circle/Region/Controller as the case may be, a
certificate in the following form
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Proforma

"I certify that I personally opened the covers containing the question papers five minutes before
the commencement of the Examination in each subject of the Examination held
at Centre on the ,20..

That I supervised the Examination actively; that the instructions laid down for the Supervising
Officers were duly observed; that the candidates appeared in the examination were not given
or allowed to find any assistance in answering the question papers; that they were not permitted
to select their own seats or to communicate with one another (nor with any outsider) during the
Examination, that the Answer Books were collected immediately on the expiry of the
scheduled time for each subject, were scrutinized personally by me to see that they were in
order according to the prescribed instructions, were at once packed and sealed with a
confidential seal, and were in my personal custody until they were dispatched to the Examiner
concerned/Directorate/ Controller of Examinations by insured post, on the day of the
Examination itself.

I also certify that no relation either of mine or of any of the Invigilators took the Examination
at this centre and that a proper account of unused Answer Books was maintained.

Note: In case report is adverse to the above contents, a detailed report should be sent
accordingly specifying all the facts of the matter.

Station

Date

Signature of the Centre Supervisor
with name in block letters
Designation
(x)In case of Centralized Examination, the Answer Scripts/OMRS should be sent to the Directorate on the
same day, addressed to Director (DE), Dak Bhavan New Delhi 110001, by insured Post (Service insured
for Rs 100/- Rs One hundred only).

12.Persons with Benchmark Disabilities

The guidelines issued by the Department from time to time for Persons with Benchmark Disabilities to be
followed in letter and spirit.

13. Control Room

A Control room with suitable Officers nominated by the Competent Authority should function at
Circle/Regional Office on the day of the Examination. A Control room will function at Directorate on the
day of Centralized Examinations.

(a) The role/activities of the control room will be limited to monitoring of the smooth conduct of the
Examination by the Centres, following the guidelines, timings etc. The control room should also
collect the prescribed reports on conclusion of the examinations and submit to appropriate authorities.
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(b) The control room is not authorized to issue any correction slip or directions for any corrections in the
Questions/Answers/Option for answer etc. or any other changes in the Question Paper during the

conduct of the Examination.

14. Publication of Provisional Answer Keys

(a) After the successful conduct of the Departmental Examination the provisional Answer Keys
provided by the paper setters should be published on the Departmental Website/Website of the Circle and
call for objections/feedback from the candidates within a reasonable time fixed by the competent authority.

(b) Broadly, the usual errors/objections/feedback filed by the candidates after the successful conduct
of Examination are as under: -

(1) Question mismatch between English and Hindi/Regional Language

(ii) Question misprint

(iii) Incomplete questions

@iv) Wrong Answers/Wrong Options (different correct options in different series of A B C and D)

) More than one correct answer

(vi) Disputed question/answer

(vii)  Question out of syllabus etc.

(The above list is not exhaustive)

(¢c) The comments/objections/feedback received from the candidates up on the provisional answer keys
should be compiled by the Circle and processed further as mentioned in the forthcoming paras.

(d)The comments/objections/feedback in respect of Centralized Examinations should be compiled at Circle
level and forwarded to the Directorate for further action at Directorate level.

15. Moderation Committee: The Objections/Comments raised by the candidates should be considered by
a Committee Constituted by the Head of the Circle for decentralized examinations and Competent
Authority at the Directorate for Centralized Examination and furnish report with specific recommendations
on each disputed question substantiated by relevant rules. The minutes of the Moderation committee should
be forwarded to the Paper Setters and obtain their feedback.

a. In case the observation/recommendations of the Moderation committee are completely accepted
by the paper setters, the competent authority can arrive at a final decision and Publish the final
answer key and results accordingly.
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b. Format for submission of report by the Moderation Committee

Q. No. Answer option | Answer option | Reason & Source Reasons for
In Series A | as per prov. As per Substantiating the recommendations of
Answer moderation Finding of moderation committee in
Key published committee Moderation case a question is to be
Committee. dropped from evaluation
Copy of relevant » Has no correct
rules/ orders/ answer
instructions are to » Has more than
be enclosed along one correct
with the report. option
» Question is
wrong/ambiguous
» Out of syllabus
» Any other reason

16, High level Committee:

In case of any difference of opinion between the Paper setters and the findings of the Moderation
Committee, a High-level Committee should be Constituted and the recommendations of the High-level
committee should be considered by the Competent Authority to arrive at the final decision and thereby
publish final answer key and result accordingly.

17. Deletion of Questions and Award of Marks:
Whenever there is a recommendation for deletion of any questions by the committee and approved by the
competent authority, due to being out of Syllabus, incorrect options in Answer etc.

(i) No marks should be awarded to the candidates in respect of the deleted questions irrespective of
the fact whether the candidate attempted the question or not.

(i1) In the event of deletion of questions of any paper the minimum qualifying marks for the paper /part
should be reduced on pro rata basis, applying the rounding off formula.

Eg: - fraction of marks 4.1 to 4.49 to be rounded off to 4
Fraction of marks 4.5 to 4.99 to rounded off to 5

(iii)) When two or more candidates get clubbed due to securing equal marks decision shall be taken as
per the instructions issued vide Directorate letter No. 04-08/2019-SPN-I dated 11.12.2020.

18. Evaluation of Answer sheets

6] The Examiner should maintain strict secrecy in respect of the question paper, answer scripts, marks
awarded and all other matters connected with the Examination. They are also responsible for the
security of the Answer Books so long as they are in their custody. OMR sheets will be evaluated
mechanically in Circle Office/Directorate as the case may be under the supervision of a Committee
duly constituted for the purpose.
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In case of descriptive paper, the Examiner should ensure that the evaluation of answer scripts
allotted to them is completed within the stipulated time.

Where more than one Examiner is nominated for the same paper, it is necessary to ensure, as far as
possible, uniformity in the standard of evaluation is maintained. Outsider Evaluators should be
instructedin advance as to the method of evaluation in respect of different cadres of the Department.

The entries of marks in the mark lists should be carefully checked with the totals shown on the
respective Answer Books. This is also very important. Each page of the mark lists should be
authenticated by the dated signature of the Examiner.

The total of marks awarded to an answer script on any subject should not have any fraction. If the
total amounts to a fractional figure, it should be rounded off to the nearest or next higher whole
number, asthe case may be. There is no objection in granting marks with fractions to individual
question or parts of aquestion.

The total marks of the question papers should either divisible by the number of questions
carrying equal marks or marks for each question should be specifically mentioned against each
question.

(vii)) No marks will be set apart for handwriting in the question papers of the departmental examinations

(viii)

(ix)

()

(xi)

unless the recruitment rules provide for the same. In the answer scripts (theory part) also, Examiner
should avoid awarding any marks for handwriting which may lead to subjectivity.

The Examiner should insert marks awarded to each answer in the margin of the script at the end of
the answer. In the case of questions with parts, the final marks given to a question may also be
similarly inserted, except that since the final marks will be the total of the different parts of the
question, the final marks may in addition be encircled.

If any answer deserves 'Zero' then it may be so marked instead of leaving it blank as otherwise it
may lead to an inference being drawn that it has been overlooked in valuation.

Instead of putting a cross-mark or a dash or a '0', Examiner should put 'Zero' in words in the relevant
column of the title page. All 'Zeros' must be entered in the cage. Where a question consists of more
than one part, each part should be valued and marked separately and the total of all the parts put in
the page at the proper place.

The Examiner must ensure that all the answers are valued and for every question mark are entered
inside the Answer Book. Thereafter he must enter all the marks in the cage of the title page below
the question answered, and then exclude, where necessary marks secured in the excess number of
questions answered by the candidates. The excess marks should be circled and the word "EXCESS"
should be writtenbelow the question with an indicative arrow. Where more than the requisite number
of questions have beenattempted, question with highest marks should be taken into account. The
compulsory question, if any, is mandatorily to be attempted by the candidates.




[Type here]

20

(xii) The Examiner should sign each Answer Book after he has valued it at the space
provided for thepurpose on the cover in the right-hand corner.

(xiii) Questions not attempted by the candidates need not be shown by the Examiner by placing
‘x” in the cage of the title page. The relevant column should be left blank. However, when a
compulsory questionis left out by a candidate the words 'NA' should be inserted in the relevant

column.

(xiv) The corrections must always be initialed. It would always be desirable to score out over-
writings and re-write the number separately with initials. While valuing Answer Books, colour pens/
pencils shouldbe used instead of black lead pencils or pens.

(xv) The OMR sheets will be evaluated mechanically in the presence of duly nominated
committee, headed by the JAG level officer on the basis of final answer key. The entire data
regarding vacancy, reservation etc. should be uploaded in the software/machine before scanning
and no offline scanning of OMR sheets/manual intervention should be allowed in the evaluation
process. The evaluation can be doneby the Circles in the presence of the Observer nominated and
results should also be declared immediately,if required, in the presence of the Observer only.

(xvi) Utmost care should be exercised in the evaluation of OMRs/Answer Scripts, so as to
ensure that no answer or option thereof remains un-assessed, and that the totals of the marks
awarded are correct. The necessity for this cannot be over-emphasized, as any mistake or omission
detected later, particularly after the announcement of the results, reflects seriously on the efficiency
of the administration, besides undermining the sanctity and reliability of the Examination results.
The entire exercise should, therefore beconducted so meticulously that there should be no room for
any suspicion or complaint.

(xvii) If any candidate or any person on behalf of a candidate communicates or attempts to
communicate with the Examiner, or otherwise tries to influence him in the award of marks, the
Examiner should report the fact to the Head of the Circle/Region concerned, to which the candidate
belongs, for appropriate action.

(xviii). In case of Centralized Examination, entire examination related material will be sent to the
DE Section/Director (DE). After the receipt of the OMR sheets by the Controller of examinations in
respect ofde-centralized/centralized examinations also, the following flow chart is to be adopted for
evaluation and preparation of result:

Step 1 Step 2 Step 3
Scanning of Feeding of data Feeding of
OMR »| obtained after >

Answer Key
Sheets scanning
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It should be noted that the answer key should not be handed over to the vendor till all the OMR sheets are
scanned, images are copied and data is fed in the system.

(xix)  For ascertaining accuracy of mechanical evaluation, cross checking of 10% OMR sheets through
manual evaluation to be carried out by the committee/ Officers nominated.

(xx)  In the case of Centralized Examination, the descriptive part of the paper or language paper will be
got evaluated as per the instructions issued by the Department from time to time through Subject Matter
Experts or outsider professionals.

(xxi)  Preservation of Answer Books -OMR sheets and Answer Books will be preserved for a period of
12 months from the date of declaration of result. Records related to court cases/vigilance cases/disputes/RTI
should be preserved till finalization of such cases and thereafter suitable orders be taken from Competent
Authority for disposal.

19, Preparation/Declaration of Result:

(i) Paper wise marks should be tabulated and category-wise merit list drawn for declaration of result keeping
in view the vacancy position notified and cut off marks prescribed as per eligibility of different category of
candidates in the Recruitment Rules or instructions of the Directorate. Retotaling should be done in
descriptive/theory part in respect of all the Answer Books before declaration of result.

(i1) Result will be drawn on All India basis/Circle/Division/Unit-wise as per recruitment procedures as
the case may be. List of selected candidates/result will be provided to Circles/Divisions/Units etc. as per
the notified vacancies keeping in view the vacancies for reserved categories.

(iii)  The results of departmental examinations should be tabulated by or under the personal supervision
of a responsible officer, who will be personally responsible for their safe custody and the maintenance of
strict secrecy with regard to them. Such tabulated marks should invariably be checked, in their entirety, by
the committee/ officer nominated other than the one by whom they have been entered and no mistake or
ambiguity however slight, should be allowed to creep in. Tabulation register (sheets) will be signed
/stamped by both and pasted in a register.

@iv) It is absolutely necessary that the Marks lists, tabulated result-sheets and OMRs/answer scripts etc.
should be treated as Confidential and handled by responsible officers only. The marks list and results sheets
should be treated as Secret even after the announcement of results.

) Revaluation of answer scripts is not permissible in any case or under any circumstances.

(vi) Combined merit list will be displayed on the Departmental website except for those whose
candidature had been provisional.

(vii). The result of the Examination should be preferably declared within 60 days from the date of
conduct of the examination.

20. Provisional candidature: The result of the Provisional candidates should not be published till their
provisional status is cleared and recommended by the Competent authority. Communications of marks in
respect of provisional candidates, can be communicated even if sought under RTI Act also only after
clearance of provisional candidature by the concerned authorities.
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The Personnel Division (SPN —II Section vide letter No. SPN X-7/6/2022- SPN-II dated 12.04.2022) has
prescribed particularly the following conditions for the LDCE:

a. On conclusion of disciplinary case / criminal prosecution which results in complete
exoneration or dropping of allegations / charges levelled againstthe Govt. servant or the Govt.
servant is not found guilty, the sealed cover(s) shall be opened. The due date for promotion will be
determined with referenceto the position assigned to him in the result of LDCE kept in the sealed
cover(s) and with reference to the date of promotion of his next junior on the basis of such
position.

b. Ifany penalty is imposed on the Govt. servant as a result of the disciplinaryproceedings or if he
is found guilty in the criminal prosecution against him,sealed cover(s) shall not be acted upon.

The above provisions / procedure shall be made applicable for all notification of Departmental
Examination issued hereafter along-with the case(s) where result of Departmental Examinations are yet to
be declared either at Directorate level or Circlelevel.

21. Preservation of result sheets- Tabulated result sheets or mark sheet registers of all the examinations
should be preserved for a period of 3 years from the date of announcement of the respective results. Records
related to court cases/vigilance cases/disputes/RTI should be preserved till finalization of such cases and
thereafter suitable orders be taken from Competent Authority for final disposal.
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