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NOTIFICATION

F. Mo, R&ES3-2/2024
Government of India
Ministry of Communications
Department of Posts
Office of Chief Postmaster General
Haryana Circle
107, Mall Road, Ambala Canit-133001

Diated at Ambala the 12.06.2024

Sub: Competitive Examination for promotion to the posts of Postal Assistants and Soriing
Assistants from Gramin Dak Sevaks (GDSs) for the unfilled Limited Departmental
Competitive Examination (LDCE) vacaney for the year 2024 (01.01.2024 to 31.12.2024).

Applications are invited in the format enclosed (Annexure-1) from the willing and eligible
candidates who fulfill the eligibility criteria as given in subsequent paras, lor appearing in Competitive
Examination (CE) for recruitment to the cadre of Postal Assistants and Sorting Assistants from Gramin
Dak Sevaks (GDSs) for the unfilled Limited Departmental Competitive Examination (LDCE) vacancies
of Postal Assistant and Sorting Assistant for the vacancy year 2024 (01.01.2024 to 31.12.2024). The
schedule of activities for the examination is as under:

5.Ma. Activity Proposed Date (Schedule)
1. | Date of notification 12.06.2024 (Wednesday)
2. Last date for receipt of Application form at 03.07.2024 (Wednesday)
Divisional Office/Controlling Unit from eligible
candidates.
3. | Receipt of duly filled in Application forms atthe | 11.07.2024 (Thursday)

Circle Office (Nodal Officer) to be sent by
Divisional Office/Controlling Unit duly verified.

4. | Issue of Admit Card by CO/RO/DO to cligible 15.07.2024 (Manday)
candidates :
5. | Date of Examination (date & time) | 21.07.2024 (Sunday)*

*Exam will commence exactly at [(:00 AM.

Vacancies: The vacancies will be filled up through GDS, only if, there are unfilled vacancies of
promotion quota of eligible officials through Limited Departmental Competitive Examination (LDCE) to
the post of Postal Assistant and Sorting Assistant.

Eligibility Criteria: - As per the Department of Posts (Postal Assistant & Sorting Assistant) Recruitment
Rules 2022, notified vide GSR 459 (E) dated 17.06.2022 as amended vide Department of Posts (Postal
Assistant and Sorting Assistant) Recruitment (Amendment) Rules 2023, notified vide GSR 21 (E) dated
13.01.2023, the following cenditions are to be fulfilled:

Educational Qualification: (a) [0+2 standard pass from o recognized Board, and (b) knowledge of
warking on Computer.

Age: Should be within forty (40) years of age (relax-able for different categaries as notified by the
Government of India from time to time).

Service eligibility:

a) Gramin Dak Sevaks those who have joined on or before 17.06.2022 - Five (05) years regular
engagement.

b} Gramin Dak Sevaks those who have jeined after 17.06.2022 - Eight (08) years repular engagement.

Note: The erucial date of eligibility for reckoning the eligibility conditions as above shall be 01.01.2024.
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Pattern & Svllabus of Examination; The examination will be conducted as per the revised pattern
and syllabus ciculated by Duectorate vide letter No. 17-08/2018-SPB-1 dated 10.05.2019 under
Annexure-C which shall be read with letter No, 17-08/2018-8PB-I (p1.) dated 10.06.2019 and 17-
08/2018.5PB-| dated 20,06.2019, 26.06,2019, 28.06.2019, 11.07.2019, 23.07.201% and letter No. 17-

201 8-SPN-I dated 09.09.2021, letter No. |1 7-0872018-5PMN-1 (pt.) dated 21,11.2022, and letter No.
17-08/201 8-SPN-1 dated 19.12.2022, 24.04.2023 and 29.05.2024 enclosed as Annexure-11.

MNote:

{1} The component of local language test {Paper-11) has been removed vide letter no. 17-08/2018-
SPN-1 dated 29.05.2024.

(111 The Date Entry Skill Test (DEST) will be conducted subsequently as per the Instructions on
the subject mentoned in Directorate letter no, 17-08/2018-SPN-1 dated 19.12,2023,

Preference/Qption: Applicants are required o indicate the order of preference for Cadre and then
give order of preference for Division/Unit as per instructions issued vide DoP letter no. W-04/8/2022-
SPN-I dated 26.10.2023, The proforma for giving order of preference is enclosed as Anmexure - L1
Allotment of cadre and Division/Unit will be made as per merit-cum-preference basis subject to
availability of vacanay,

Centres of Examination: The examination will be conducted at all Circle Headquarters i.e. Ambala
Cantt, only. The candidates will have to appear from the respective centres of their Circle only.

The Guidelines saued vide letter F.Mo, 29-6/2014-003 11 dated 10,08 2022 (as moditied from time to
time) by Department of Empowerment of Persons with Disablities (Divyangjan) and the guidelines for
Persons with Benchmarks Disablities, circulated wide letter No. SC-12-6/2022-SCT-DOP dated
31.03.2022 shall be followed in letter and spirit.

The Standard Operating Procedure (SOP) issued vide letter No. A-34012/02/2022-DE dated
11.08.2022 and letter dated 21.09.2023 to be followed in the conduct of the examination al every
stage.

The Competent Authority reserves the right to cancel this notification ar change or modify the
schedule, pattern & syllabus of the examination partially or completely at-any point of time.

The candidates who are willing 1o apply for the examination should ensure that they tulfill/satisiy all
the eligibility criteriaz/conditions/instructions for appearing in the examination

. This notification may be given wide publicity amongst all GDSs working in Divisions/Units,

This notification is also available on the Departmental website i.e. www.indiapost.eov.in and Haryana
Postal Circle website 1.e. https:Veircleadmin harvanapost.gov.ind.

Hindi version of the notification will follos,

This issues with the approval of the Competent Authority.

e
{ PrabhatCoyal)

T e 39 997 (adh

Assigtant Direclor Postal Services (Recruidment)
g afAvss, Sarar-133001
Haryana Circle, Ambala — 133001

Enclosures: Annexure - 11T & (11

Capy torwarded tor {inferniton and necessary action} to-

. The Postmaster General (Marketing and Business Promations) , Gurgaon-122016

2. All the Senior/Superintendent of Post Offices/RMS/PSD in Haryana Circle
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APPLICATION FORM FOR COMPETITIVE EXAMINATION FOR
RECRUITMENT TO THE CADRE OF POSTAL ASSISTANTS AND
SORTING ASSISTANTS FROM GRAMIN DAK SEVAKS (GDSs) FOR
THE UNFILLED LDCE VACANCY OF POSTAL ASSISTANT AND
SORTING ASSISTANT OF THE YEAR 2024 (01.01.2024- 31.12.2024) -

TOBE HELD ON 21.07.2024

Mote: All Particulars shall be filled m BLOCK lellers.

Annexure-l

Affix  recent
passport sized
photograph duly
attested by
Divisional
Head/Linit Head

51
Ma,

Particulars

Detailis)

E

NAME OF THE CANDIDATE

E'\-J'

GENDER(MALE/FEMALE/TRANSGENDER)

CATEGORY (BPM [ ABPM / DAK-SEVAK)

DATE OF BIRTH

{Attach self-attested Matriculation certificate/marks
slieel)

COMMUNITY (UR/SC/STIOBC/EWS)

WHETHER BELONGS TO PERSON WITH
BENCHMAREK DISABILITY. IF S0,
DETAILS THEREOF ALONG WITH
SUPPORTING DOCUMENTS.

EDUCATIONAL QUALIFICATION
(Attach celf-attested copies of Marks sheet)

OFFICE WHERE PRESENTALY ATTACHED

DATE FROM WIDCH CONTINUING TN GDS
EMNGAGEMENT

10,

LENGTH OF ENGAGEMENT RENDERED AS
GDS AS ON 01.01.2024 (YY/MM/DD)

11,

CAGE AS QN 01.01.2024 (YY/MM/DD)

WHETHER ANY PENALTY IS IN CURRENCY
OR DISCIPLINARY PROCEEDINGS
PENDING, IF YES, DETAILS THEREOF.




DECLARATION:
I hereby declare that the particulars furnished in the application form arc truc.

coayplete and correct to the best of my knowledge and beliet and will be supported by the origmal
documents as and when required. | fully understand that in case of False/Incorrect information found at
any stage, my candidature/appointment will be summarily rejected/terminated and appropriate action
would be taken against me,

DATE

PLACE Signature of candidate

I certify that [ have verified the particulars of candidate from service record and found
correct. The candidature of the applicant is RECOMMENDED as category (A) or Category (B) candidate
(Rel: as per eligibility criterin at Pare-3 of notification) / NOT RECOMMENDED. In case., NOT

RECOMMENDED reasons therefore.

| DATE
|

Signature of Divisional /Unit Head with
‘ PLACE designation stamp




Annexure-I11

OPTIONS/PREFERENCES OF CADRE/DIVISION/UNIT

A Cadre Preference:-

Cadre Owiler of Preference (1/2/3)
Fostal Assistant (Cirele Office & Regional Offices)

Pastal Assistant (Post Office)
Sorting Assistant (Railway Mail Service)

B. Division/Unit Preference for Postal Divisions:-
Division Crrder of Preference (1/2/3/4)5/6/7/8)
Ambala
_Bhiwani
Faridabad
Liurgaon
Hisar

Harnal
K urukshetra
Soripat

C. Division/Unit Preference for RMS Divisions:-

Drivision Order of Preference (1/2)
HR Division
I Diivizion

Note:  Order of preferences exercised once will not be changed,

w\ﬁ\»ﬁ\

DISCLAIMER

In the event of not getting the post in the Cadre and Divisionfunit of my preferenceschoice, |
undertnke to accept appointment in any other division/umit subject to the availability of vacancy in the
Divisiondlnit. | fully understand that decision of Harvama Postal Circle will be final in this regard and I
undertake 1o abide by the same.

DATE |

PLACE Signature of candidate

[ certify that the candidate is eligible for the vacancy yvear 2023 and | have verified the list of cadre
and unit’division preferred by the candidate in order of preference where vacancies are notified and found
correct.

Signature of Divisional Head!
Unit Head




ANNEXURE-II

No, 17-08/2018-SPB-]
Guvernment of India
Ministry of Communications
Department of Posts
wrhkdk
Dzak Bhawan, Sansad Marg,
New Delhi-110001.

Dated: 16 May, 2019
To

All Chief Postmasters General / Postmasters (General

Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs

AddlL Director General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DDAP

-l ol

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Asgiatant and Sorting Assistant — regarding

Har,

I am directed to refer to lertar No, 60-10/2011-SPB-1 dated 10.03.2011 and letter No.
45-14/2012-SPB-1 dated 17.01.2014 on the pattern and syllabus of examinationis)
conducted for filling up of the vacancies of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant. The Competent Authority has approved to
revise the pattern and syllabus of the examinations as under:-

a) Annexure A’ Competitive Examination limited to Gramin Dak Sewak (GDS) for
appointment as Mult: Tasking Staff,

b) Annexure B Competitive Examination imited to MTS and GDS for appointment
as Postman and Mail Guard,

¢) Annexure C! Competitive Examination limited to Postman / Ma:l Guard / MTS /
GDS for appointment as Postal Assistant and Sorting Assistant,

1) Annexure I Competitive Examination for Direct Recruitment from Open Market
for the posts of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant.

9. All the examinations will be held without the aid of books.

3.  The syllabus of examination includes A component to test the knowledge of local
language of a candidate. The list of local languages, Postal Circle-wise, is at Annexure E.

ML~
i3} oS F.nt‘l
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4, Revised pattern, syllabus and local language mentioned herein shall come into force
from the date of issue of this communication and will be applicable to all examinations
thereafter.

3. 1t 15 raquested that the revised syllabus and pattérn may be brought to the notice of
all concerned.

Yours faithfully,

e

(Muthuraman C)

Assistant Director General (SPN)
Enel: As above

Copy forwarded to:-

1. PS to Minister of State for Communications (1/C)

2. Sr.PPS to Secretary (Posts) ! Sr PPS to Director General Postal Services
PPS/ 'S w Addl. DG (Co-ordination)! Member (Banking)/ Member (0)/ Member (P
Member (Planning & HRDY Member (PLIYV Member (Tech)

4. Additional Secretary & Financial Adviser

5. Si Deputy Director Genemnl (Vigilance) & CVO ! Sr. Depuiy Director General (PAF)

6. Director General, P&T (Audit), Civil Linea, New Delhi

1. Secretary, Postal S8arvices Board/ All Deputy Directors General

B, Cluef Engineer (Civil), Poustal Divevtorate

9. Director (DE), Postal Directorate

10, All Sectioms of Postal Directorute

11, All recognized Federations [ Uimions [ Assoaiations

12. GM, CEPT for upleading the order on the India Post website.
13. Guard File

14 Spare coples

Mylon.
(Leena George)
Section Officer (SPN-1)
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Annexure A

Pattern and Syllabus of Competitive Examination
limited to Gramin Dak Sewak (GDS) for Appointment as Multi Tasking Staff

e iy i R
L. Pattern of Examination:
SINo |  Deseription Fuper] ' Prper-II
1 Competitive or | Competitive Qualifying
.  Qualifying
'i 2 ‘ Type of Question Multiple Chaice Questions | Multiple Choice
GQuestions and
1 —— i Subjeetive
3 ' Number of Questions | As per syllabus As per ayllabus
4 | Maximum Marks 100 in 2 Parts | 30
'5 | Duration 50 Minutes 60 Minutes
f Language of Question Bilingua), i.e, Hindi and English (as well as in
Paper ' Local Language, as published under the
| provisions of Recruitment Rules, where Hind is
| # = _not & local Janguage)
7 ' Language of Answer Not Applicable as Multiple | As per question
Paper = Cheice Questions paper '
| 8 Mimimum Gualifying | () For SC/ST - 33% in each Paper
l Mark  (Subject to| (b) For OBC - 37% in each Paper
' reservation policy of | (e) For Others -40% in each Paper

| Government.) | 3

1. Criteria for Belection:-

al

)

o)

Examination for Paper | and Paper Il will be conducted in continuity in one
sitting.

Only such candidates who qualify in each Paper, vz Paper I and Paper-Il
separately, shall be considered for fnal selection and their merit shall be
drawn in order of marks secured in Paper'] Since Paper-Il is only qualifying,
marks secured in Paper-Il shall not be added to marks secured in Paper-] to
decide merit,

After arranging the candidates in order of merit as at (b} above, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due
to non‘joining of selected candidate, the next candidate in the merit list shall
be considered for appointment. However, appointment of such candidate shall
be only on the ground of decliming offer of appointment and no wait list or
approved panel shall be maintained.

Az Lo
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II1. Syllabus'

PAPER-I (60 Minutee)
'I a) Organzation of the Department 23 questions
| Maximom b) Type of Post Offices
marks - &0 fijj g“uninm anuru .
: i aymenl of postage, stamps and stetion
. [0 questions || e} General ml:: as f: psckin]:: sealing udﬂl?
| ot 2 mirks posting, manner of affixing postage stamps
each] ) Methods of address
| g Post boxes and Post hags
| ) Duties of Letter Box peon
1) Official postal articles '
|7} Prohibited postal articles
| k) Produrts and Services : Mails, Banking &
| Remittances, Insurance, Stamps and
| , Business (Reference: India Post websita)
| Postal Manual Volume V 7 questions
| | &) Definitions
Part'B j
| Geperal Awareness/Knowledge | 10 questions
- Maximum | Topies to be covered (1 to 8 guestions from
marks — 40 | | each topic):
[20 questions 1 a) Indian Geography
of 2 marks | b) Civics '
- each] | ¢) General knowledge
|| &) Indian culture & freedom struggle

N

f

¢) Ethics and morale study

| Basic Arithmetic

Topics to be covered (1 to 2 questions from
sach topic):

a) BODMAS (brackets, orders, division,
- multiplication, addition, subtraction)

. b) percentage

| ¢} profit and loss

| d) simple interest

' e) Average

1) Time and work

g) Time and distance

h) Unitary methed

| 10 questions

fluhes
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| Maximum
marks — 50

PAPER-T (60 Minutes)

| Translation of words from English to local | 15 questions
ianguage (Multiple choice question) of 1 mark

i each

** Tranalation of words from locul lsnguage to | 15 questiona
English (Multiple choice question) of 1 mark

each

|| Leétter writing in local language in 40 to 50 10 marks

! .
{1 guestion to be attempted out of 3 options)
Paragraph / short essay in local language of | 10 marks
40 to 50 words
{1 guestion to be attempted out of 3 options)

LAl s id
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Annexure B

Pattern and Syllabus for Appointment as Postman and Mazil Guard through

Competitive Examination limited to MTS and GDS

| af Government./

e s s ad2s L]

I Pattern of Examination:
8[| Description | Paper-1 ‘Paperll | Paperill
| No
[“]: Compelitive  or | Competitive Bualifying Qualifving
| Qualifying | '
{2 | Type of Question | Multiple Choice | Multiple Choice | On
{ | Questions Guestions  and | Computer -
L ! Subjective |

3 Number of | As per syllabus As per syllabus

Questions :

g Maximum Marks | 150 in 2 Parws 60 i 25 |
i  Duration 80 Minutes | 6 minutes | 18 minutes —1
' 1

6 Language of | Bilingual, i.c. Hindi and English {aﬂ:
| Question Paper well as in Local Language, as
| published under the provisiona of |
=| Recruitment Rules, where Hindi is not

| & loeal language) i

T Language of Not Applicable as @ As per question paper
! Answer Paper Multipie Chaoiee
| e Questions |
| 8 Minimum {2} For BC/ST - 33% in each Paper
_ Qualifying Mark  (b) For OBC - 37% in each Paper
| | (Subject to | (¢} For Others -40% in each Paper
' | reservation policy !

II. Criteris for Selection:-

a) Examination for Paperl and Paper-Il will be conducted in continuity in one
sitting. Thereafter PaperIll, ie Data Entry Skill Test (DEST), will be
conducted separately on the same day.

b)

Only swuch candidates who guelify in each Paper, viz. Paper-l. Paper-Il and
Paper-11l, shall be considered for fins] selection and their merit shall be drawm
in order of marks secured in Paper-l. Since Paper-Il and Paper-1I1 are only
gualifying, marks secured in Paper-ll and Paper-lIl shall not be added to
marks secured in Paper-I to decide merit.

¢} After arranging the candidates in order of merit as at (b) above, number of
candidates to be declared successful shall be equal to the number of vacancy in

each category.

ity o
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d) In the event of any vacaney notified for recruitment remains unfilled only due
to non-joining of selacted candidate, the next candidate in the merit list shall
be considered for appointment, However, appointment of such candidate shall
be only on the ground of refusal of promotion / declining offer of appointment
and no wait list or approved panel shall be maintained.

111 Syllabus’

b
i

Paper-I (90 Minutes)

I Part-A
' Maximum
' marks — 100

' (50 questions
| of 2 marks
each]

e

—

b} Type of Post Offices
'¢) Business Hours

. d} Payment of postage, stamps and stationery
€) General rules as to packing, sealing and

- Post Office Cuide Paxt ]
l a} Organization of the Department
|

) Methods of address

' g} Post boxes and Post bags

h) Delivery of mails

1) BRefusal of article

1) Payment of eMoney Order

k) Redirection

1} Instruction regurding address change

m) Articles addressad to deceased person

n) Liability to detention to certain mails

o) Facilities provided by Postmen in rursl
arens

p) Products and Services: Mails, Banking &
Remittances, Insurance, Stamps and

Official Posta! Articles
) Prohibived articles

posting, manner of affixing postage stamps

Business (Reference: India Post Webaite)

30 questions

a) Definitions- Head, Sub and Branch Office,
| Mail Bag, Face and Facing, Beat, Camp
- Correspondence, Late letters and too late
| letiers, Mis-sent and Mis-directed articles

10 gquestions

| Postal Manual Volume VI - Part ITI
' a) Head Postman

b) Knowledge of Postal Busineas
¢} Supply of forms to be carried out

|| d) Sale of stamps
| &) Postman's Book

{) Address to be noted on Postal Articles
g) Damaged articles to be noticed

5 quertions |

Yo han

_._.-l-—'_-"_." s
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1) Book of receipts for intimations and notices
| delivery
i) Instruction for delivery
k) Reslization of postage before delivery
| I} Receipts of addresses for registered
| || m)Delivery  to illiterate  mddressees,
j Pardanashin women
, ' n) Delivery of insured articles addressed to
| | minars
l o) Payment of e-Money Orders
p) eMoney Orders addressed to minors
q) Payment of MO and delivery of
| registered letters to lunatics
r} Duties of Village Postman

| | Postal Manual Vol VII 5 questions
|| a) Stamps end Seals
b) Portfclio and its contents
| | e} Stationery
| || &) Preparsation of duily report
|| &) Mail Abatract
! Exchange of Mails '
. g CogeTB 1
h) Dispoaal of Muils addressed to a section or
a mail office
i) Closing of transit bags 4
i) Duties and responsibilities of Mail ! :
Guard/Agent E
k) Final duties before quitting Van or office
1) _‘A’ order and ‘B order

_ rﬁanaml Awareness/Knowledge 110 questions |
| Maximum -

marks — 50 Topics to be covered ( 1 to 3 questions from
each topic) ! [l
[25 guestions | a) Indian Geography ' |
of 2marks || b) Civics
| each] - €) Genaral knowledge
| d) Indian culture & freedom struggle
e) Ethics and morale study

' Part-B

"Basic Arithmetic 10 questmns- |

Topice to be covered (1 to 2 questions from |
| each topic):

a) BODMAS (brackets, orders, division,
| | multiplicsation, addition, subtraction)

| b) percentage

¢} profit and loss

{itfohon
= T
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d) simple interest

| | e) Average

: f) Time and work

| g) Time and distance

‘ h) Unitary method
i_ | wmmm Ability (Non Verbal | 5 questions
PAPER-II (60 Minutes)

| marke - 50 || Translation of words from English to local | 15 questions of 1 ||
| language (Multiple choice question) ' mark each s
]t' Translation of words from local language to | 15 questions of 1 3
: !‘_Engli!h {Multiple choice question) mark each

Letter writing in local language in 40 to 50 ' 10 marks
i wards (1 question to be attempted out of 3
* _options) .

Paragraph / short essay in local language of 10 marks
' | 40 to 50 words (1 question to be attempted

 out of 3 options)

B ey PAPER-TII (15 Minules)

Maximum !

marks - 25 l Shkall test of data entry for 15 minutes on ! 25 mmarks

[Data Entry | |computer on  the same  day.
| Skill Test .

(DEST)] 1 [Data entry of 1000 key depressions (+5%)]
A

LA T L g
P{‘L‘-fnh.u
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Annexurs C

Pattern and Syllebus of Competitive Examination limited to Pestman / Mail
Guard / MTS / GDB for Appointment as Postal Assistant and Sorting Assistant

Li i it aaalasl

Pattern of Examination:

8l !
No |

Description

Paper-l

Papar-11

Peper-111

1

Compelitive  or
| Qualifying

- Competitive

Qualifying

Qualifying

2 | Type of Question

Multiple
Cruestions

Choice

Multipile Choice
Questiona and
Subjective

Om
Computer

Number of

Questions

 As per syllabus

| As paf syllabus |

Maximum Marks

100 in 2 Pgrts

EEU

25

£l o=

......

1 120 Minutes

45 manutes

15 minutes

]
ey

Question Paper

of | Bilingusl, i.c. Hindi and English (as

:well as in Loeal Language, as published
under the provisions of Recruitment

‘Rules, where Hind:
1 i)

is not & Incal

|

Language of

l Answer Paper

- Not  Applicable
Multiple

ions

as
Choice

As per question paper

' Minimum
Qualifying Mark
(Subyact to

| reservation policy

J of Government.)

For SC/ST - 33% in each Paper
(b) For OBC - 37% in each Paper
(¢) For Others -40% in each Paper

h)

Criteria for Selection:-

g) Examination for Paper 1T and Paper II will be conducted in continuity.

Thereafter, Paper ITI, i.e. Data Entry Skill Test (DEST), will be conduetad
separately on the same day.

Only such candidates who qualify in each Paper, viz. Paperl, Paper-Il and

Paper-II1, shall be considered for final selection and Ltheir merit shall be drawn
in order of marks secured in Paper-]l Since Paper-1l and Paper-1Il are only

gualifying, marks secured in Paper-Il and Paper-1ll ghall not be added to
marks secured in Paper-1 to decide merit.

¢) After arranging the candidates in order of merit as at (b) above, number of
candidates to be declared successful shall be equal to the number of vacancy in

each category.

b
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d} In the event of any vacancy notified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the merit list in the
same category shall be considered for appointment. However, appointment of
such candidate shall be only on the ground of refusal of promotion / declining
offer of appointment and no wat list or approved panel shall be maintained.

UI. Syllabus for Postal Assistant /Sorting Assistant Limited Departmental
Competitive Examination:

Paper-1 (120 Minutes)

e |

| Part-A
Maximum
. marks —50

' [80 questions
of 1 mark each]

" —— =

' Post Office Guide Part I (except Telegraphic
i Money Order)

1]
]

10 guestions

Post Office Guide Part II {except British and
| Irish Postal order)

| 10 questions

Bagic terminologies related to IT
| Modernisation project of Department of Posts

10 gquestions

= =

Praducts and Services: Mails, Banking &
Remittances, Insurance, Stamps and Business
| (Reference: India Post Website)

10 questions

| a) Postal Manual Volume VI - Part [

b) Postal Manual Volume VI - Part I
{chapter 1 and ID)

c) Updated SB Orders issued by Directorate
t tall 31* December of the preceding year in
| | which exam is bemng condurted

-

5 questions |

| T2 Postal Manual Volams Vi1

_b) Foreign Post Manual

5 guestions

| Pari-B

' Maximum
. marks — 50

|50 questions
' of 1 mark each]

- General Awareness /| Knowledge

Topics o be covered (2 questions from each
|| bopick

.| a) Indian Geography

| b) Civies

c) General knowledge

| d) Indian culture & freedom struggle

@) Ethics and morale study

10 questions | |

'| Basic Arithmetic

. Topics to be covered (2 to 3 questions from

20 questions

Hslolon,
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aach topic):

a) BODMAS (brackets, orders, division,
multiplication, addition, subtraction)

|| b percentage

| o) profit and loss

d) simple intereat

&) Average

| ' ) Time and wark

@) Time and distance

h) Unitary method

Reasoning and Analytical Ability (Non Verbal
! Pictorial)

20 questions

PAPER-II (45 Minutes)

Maximum
marks =50

Translation from English to local language
Multiple choice questions (10 English worde
| tlogest meanings in local language to be
| identified)

15 questions |
of 1 mark
each

| Translation from local language to English
Multiple choice questions (10 loeal language

| [ words closest meamng in English words to be

| identified

15 questions
of 1 mark
each

|
- Letter writing in local lanpuage (1 to be

.| attempted out of 3 options)

10 marks

' Paragraph/ short essay in local language of BO to
% - 100 words (1 to be attempted cut of 3 options)

10 marks

Li

'PAPER-III (16 Minutes)

| Maximum
mnrks 25

[Dﬂt.a Entry

| Slall Teet
; (DEST)|

fE!nll test of data entry for 15 minutes on
| computar on the same day.

[ ' [Data entry of 1200 key depressions (= 5%)]

25 marks 1

dwErha

ke
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Annexure D

Pattern and Syllabus of Examination for Direct RHecruitment from Open Market

LA i et 1o dl ]

L Pattern of Examination:

Sl Description Paper-I PaperTl | PaperIIl |
No
1 Competitive or | Competitive Qualifying Quahifying
Qualifying - ) ’
2 Tvpe of Question | Multiple Choice | Subjective On
(Questions Computer |
3" | Number of | As per syllabus As per syllabus
| Questions
4| Maximum Marks | 100 A0 40
5 Duration 90 Minutes | 45 minutes | 30 minutes
' | Language of | Bilingual, i.e. Hindi and English (as '
- Question Paper | well as in Local Language, as published
{under the provisions af Recruitment
; Hules, where Hindi is not a local |
language)
7 Language of Not Applicable as! As per question paper
. Answer Paper Multiple Choice |
== _ Questions 1.
4 | Mimmum - {a) For SC/ST - 33% in each Paper |
Qualifying Mark | (k) For OBC - 37% in each Paper
- (Subject to | (e) For Others -40% in each Paper
| reservation policy

l|_ | of Government.) l i i

IL  Criteris for Belection:-
a) Examination for Paper I will be conducted for all candidates.

b} Candidates will be shortlisted on the basis of performance in Paper 1 for
appearing in Paper II and Paper II1. Depending upon the number of vacancies,
number of candidates to be shortlisted will be between 3 to 5 times the number
of vacancies.

¢) Only such candidates who qualify in Paper I, Paper Il and Paper III separately
snall be considered for final selection and their merit shall be drawn in order of
marks secured in Paper-] only since Paper II and Paper 111 are only qualifying
in pature.

d) The final number of selected candidates shall be equal to the gumber of
vacancy in each cabegory.

Page 13 0f 16
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¢) In the event of any vacancy notified for recruitment remains unfilled only due
to non-joining of selected candidate, the next candidate in the merit list in the
gaine eategory shall be considered for appointment. However, appointment of
such eandidate shall be only on the ground of declining offer of appointment
and no wait list or approved panel shall be maintained.

[I Syllabue-

PAPER-T (80 Minutes) Maximum Marks — 100)
A. General Awarenesa/Knowledge 30
Topics to be covered (4 to 8 questions from each topic) Questions |
' a) Indian Geography '
' b) Civies :
c} General knowledge
d) Indian culture & freedom struggle
| &) Ethics and morale study
B. Basic Arithmetic
| Topics to be covered (4to 8 guestions from each topic):
a) BODMAS (brackets, orders, division, multiplication, addition,
subtraction)
b) percentage
&) profit and loss
d) simple interest / compound interest
e) Average
) Time and work
g) Time and distanee
k) Unitary method
K3 Reasoning l.nd..ll.n-]yhullﬁﬁhw
{Both verbal and non-verbal types)
( Non verbal/ pictorial reasoning and analytical ability testing is
_preferred ag question paper has to be bilingual)

40

Questions

PAPER-11 (45 hhnuteii'ﬂlnmm marks —60) |
Trmalatmn from English to Translation from English to local |

Jlanguage language
Translation from local language to
 Enghsh __| Enghsh

| Letter writing in local language (1 to be
_atternpted out of 3 options)
Pn:rn.gn]:d:nur short essay in local

ilﬂnma of 80 to 100 words (1 to be |

| attempted out of 3 options) =

Translation from local language to

' Letter writing in local language (1 to be
_ attempted out of 3 options)
Parngmph*" short essay in local |
language of 80 to 10D words (1 to be
attempted out of 3 options)

_PAPER 1] (20 Minutes) Maximum marks — 40)

Skill test of data entry for 20 minutes on computer on the | 40 marks
. same day. [Data entry of 2000 key depressions (= 5%)] i L
ik
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Annexure E

Local Language of State/Union Territory for appointment to the posts of Multi

Tasking Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting
Aspistant
Lt t
' 8No, = Name of Poetal | Geographical area of State / | Local Langusge of
Circle UT covered under the Postal ~ Postal Divisions
Cirels falling under State /
UT
1 Andhra Pradesh Andhra Pradesh Telugu
end Yanam district of
. Puducherry
[[=5 Assam Assam (excluding Three Assamese
Districts of Burak Valley
and Bodeland Territorial
Council Areas )
Three Districts of Barak Bengali
= Valley
"Bodoland Territorial Council Rodo
Areas
3 Bihar Bihar Hindi
4 Chhattisgarh __Chhattiegurh Hindi
B Delhi Delhi Hindi {
B Gurarat ~ Gujarat | Gujarati I
_ . Dadrs and Nagar Haveli | f
{ | Daman and Diu
| 7 | Haryana Harvana Hindi
B | Himachal Himacha! Pradesh Hindi
Pradesh =
g Jammu and Jammu and Kashmir Urdu
Kashmir
10 Jharkhand Jharkhand Hindi
11 Karnataka Karnataka Kannada
12 Kerala Kerala, Lakshadweep and Malayalam
Mahe district of Puducherry
13 Madhya Madhya Pradesh Hind: .
| Pradesh | | i
14 | Msharashtra | Maharashtra Marathi
Guoa Konkuni
I 16 North-East Arunachal Pradesh Hindi / English
Manipur Manipun
{ | Meghalaya | __Hindi/ English
Page 15cf 16
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8No. | Name of Postal | Geographical aren of State / | Local Language of
Circle falling under Stata /
UT
Mizoram Mizo
Nagaland Hindi / English |
‘Tripura Bengali
i Orissa Odisha Odis
17 Punjab Punjab Punjani
Chandigarh Hindi / English
18 Rajasthan Rajasthan Hindi
19 Tamil Nadu Tamil Nadu Tamil
! Puducherry {excluding Tamil
= Mazhe and Yanam district)
|- 30 Telangana _ Telangana Telugu
21 Uttar Pradesh | Uttar Pradesh Hindi
22 Uttarakhand ‘Uttarakhand Hindi
24 West Bengal West Bengal Hengali
Sikkim Nepali
Andaman and Nicobar Hindi / English
lslands —_}
syl il
W¥lohes
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Cansign S Exceilence in Postai
Tasnatesy, lysory-570 010 i ITOS IR S Pt
el Lorlib'i PLie LAl 14 freilaze v
12mm Nl A \ Cominunie:bons
S W, S Department af Posls
';.*?t:'. ! |42 P al s Bhawnon, Sansad Marg
e - .--———I—-—-----_ ¥
T Gm | ad(m l A0, 11 NNew Delki- 110001
W aneeatlS il )
|1;|:|-|| I .I.‘ ,.Tq||_']|_-_ '._"I_'|'|'|
pel Poimaslers Genernl

subjoct. Hevision of svllabus and Patern of Nxanumations condueted by Department ol

Posis for appoimiment ho poste of Mualn Tasking Staff (MTS) Postman, Mail

Chuatrd . Postal Assa=tant and Sorting Assistant — repardine

handly refer w letrer No, 1T-062018-5PB-1 of even No. dated 10.05.2019 on thie

thove  montioned subjecr vide which revised syllabus and pattern of following
exngunntions was careulated as ander

W Annexure A Competitive Examination lmated to Gramin Dak Sewak (GDS) fin
appantment s Multi Tasking Stafl

it Annpexure B Competitive Examination hmited to MTS and GDS for appointment
as Postman and Ml Guard,

i Annexure G Compettive Exnmimation lmted to Postman 7 Mail Guard [ MTS
GDS for appontment as Postal Assistant and Sorting Assistant,

el Annexure D' Competitive Examination for Direct Recruitment from Open Mavket
for the post= of MTS / Pastman / Mail Guard / Postal Assistant / Sorting Assistant.

2 In thi= regard, following corrections have been carmed out'
_ Corrections carried oul in Earlier E!]tt-:j.' R}-‘_‘i’iﬁﬂd__EUU'.‘r:_
Hart HH iy Annexure-f “Syvllabus for Postal Assistant | “Svllnbuos!
RO vssistant Lomated
Departmential Competitive
B o | Examunanen™ - -
SNe. & for Paper-Il]l under | 30 minutes 20 Minutes
Pattern of Examination” in
Annexure-) | = i

Wl ether contents of the alresand letter doted 10.05.2019 remain the same

Yours faithfully
P g ._|‘.i'.h:l.ll.-."-I
[ - - L - — I'_ I‘
|_|:|l'|i_' =
(Authuraman O
vesjarant [reetor General [SPN

L— 1. GM CEPT for uploading the order on the Indin Post wehbsite



Ta,

No, 17-08/2018-SPB-]
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
Dated rthe 20t June, 2019

All Chief Postmasters Generul / Postmasters General

Chief General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs

Addl. Director General, Army Postal Service, New Delh1

All General Managers (Finance) / Directors Postal Accounts / DDAP

R

Subject’ Revision of Syllabus and Paitern of Examinations conducted by Department of

Sir,

Posta for appointment to the posts of Multi Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

In continuation of letter of even number dated 10.05.2019, read with letter of even

number dated 10.06.2019, on the above mentioned subject, the Competent Authorily has
approved further modifications in Annexure-B. Annexure-C and Annexure-D of the letter

dated

)

111

(i)

(i)

(v)

10.05.2019 as specified below*

Point No. 11 of hoth Annexure-B and Annexure-C, relating to criteria for selection,
shall be replaced with the following:-

Examination for Paper | and Paper Il will be conducted in continuity.

Out of the candidates who secure qualifving marks in both Paper-l and Paper-1l
separarely, the number of candidates to be shortlisted for appearing in Paper-I11
shall be 3 1o 5 times the number of vacanmes.

Candidates who qualify in Paper-1[1 shall he considered for final selection and their
merit shall be drawn in order of marks secured in Paper-l, Since Paper-ll and
Paper-11l are only qualifying, marks secured in Paper-Il and Paper-111 shall not be
added to marks secured in Paper-1 to decide merit.

After arranging the candidates in order of merit as at (i) above, number of
candidates to be declared successful shall be equal to the number of vacancy in
each category.

In the event of any vacancy notified for recruitment remains unfilled only due to
non-joining of selected candidate, the next candidate in the merit list in the same
category shall he considered for appontment. However, appointment of such
candidate shall be only on the ground of refusal of promotion / dechmng offer of
appointment and no wait st or approved panel shall be maintained.
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II.  In Annexure-C!, Table for Paper-Il under the caption ‘Syllabus' shall be replaced
with the following:-

PAPER-II (45 Minutes)

| Maximum | ) S o
marks 50 | Translation of words from English to loeal | 15 questions of

language (Muluple choiee question) 1 mark each
Translation of words from local language to 15 questions of
| Enghish LMu.Itlplc cholee question) .1 markeach

| Letter writing in local language in 80 to 100 | 10 marks
' words (1 guestion to be attempted out of 3

| oprions} - |
Paragraph / short essay in local language of 80 | 10 marks
to 100 words (1 question to be attempted out of

| sioptions) ‘ [ |

III. In Annexure-D, Table for Paper-Il under the caption ‘Syllabus’ shall be replaced
with the following:-

| PAPER-1I (45 Minutes) (Maximum marks — 60)

' Translation of words from English to 15 questions of 1 mark each
local language (Multiple choice question) |

| Translation of words from local language | 15 guestions of 1 mark each

Lo English (Multiple choice question)
Letter writing in local language 1n 80 to | 15 marks
100 words (1 question te be attempted

Cout of 3 options) —
Paragraph / short essav in local | 15 marks
language of 80 to 100 words (1 guestion

to he attempted vut of 3 options)

3. Letter of even number dated 10.05.2019 stands modified to the extent stated above.

Yours faithfully,
'I( CL; '_,_,.-""

(Satva Naraya Dash)
Director (SPN)

Page 2 of 3



Copy forwarded to:-

PS5 to Mimster of State for Commumecations (I/C)

Sr.PPS o Secretary (Posis) | Se. PPS to Dhrector General Postal Services

PPS/ PS to Addl. DG (Coordination)! Member (Banking)/ Member (D) Member (PY/
Member (Planning & HRDY Member (PLIN Member (Tech)

Additional Secretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO / Br. Deputy Director General (PAF)
Director General, P&T (Audit), Civil Lines, New Delhs

Secretary, Postal Services Board/ All Deputy Directors General

Chief Engineer (Civil), Postal Threctorate

. Divector (DE), Postal Divectorate

10. All Sections of Postal Directorate

11 All recognized Federations / Uniongs / Associations

12. GM. CEPT fur uploading the arder on the India Post webasite.

19. Guard File

14.5pare copies.

ad Bl e

OO =] N DN S

5

Kokss
(Leena George)
Scetion Officer (SPN-D)
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Nuo, 17T-082018-5PB-1
Government of India
Ministry of Communieations
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.

e
Dated:4l June, 2019

All Chief Postmasters General / Postmasters General

Chiof General Manager, BD Directorate / Parcel Directorate / PLI Directorate
Director, RARKNPA [ GM, CEPT /| Directors of sl PTCs

Adill, hrecor General, Army Postal Service, New TDelh

All General Managers (Finance! / Divectors Postal Aceounts / DDAP

T ope D3 DD e

Subject: Revision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Mult Tasking Staff (MTS), Postman, Mail
Guard, Postal Assistant and Sorting Assistant — regarding

=ir

In eontinuation of letter of even No. dated 10.05.2019 on the above mentioned
subpect the Competent Authority has approved the following!

(1) Relaxaton of qualifying marks in respect of candidates belonging to PWD and EWS
CATEEOrES Appearing in examinanon for appointment to the posts of MTS, Postman,
Mail Cuard, Postal Assistant, Sorting Assistant shall be as follows, subject to
reservation poliey of the Governmen:

Category Qualifying marks in each paper except DEST
EWS _ 37%
D — _ 33%

! Fixausn of qualifying marks for computer based Data Entry Skill Test, subject to
reservation policy of the Government:

Categary  Qualifying marks for Data Entey Skill Test |
Gen ] 5% I ,
OBC/EWS 70% |
SCIST ] Bfi% ;
PWLD (if not exempted [or skill BE%
test)

Yours faithfully,
ONEEASNG

ﬁh‘lu'u!u'lﬂ
(Muthuraman )
Asmistant Director General (SPN)
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Copy forwarded to'-

1. PS to Mimster of State for Communications (KC)

S5¢ PPS to Secretary (Posta) [ Sr.PPS to Director General Postal Services

PPS/ PS 1o AddL DG (Co-ordination)i Member (Banking)/ Member (OF Member (P
Member (Planning & HRDY Member (PLIY Member (Tech)

Additional Seeretary & Financial Adviser

Sr. Deputy Director General (Vigilance) & CVO ¢ 8r. Deputy Director General (PAF)
Director General, P&T (Audit), Civil Lanes, New Delln

Seeretary, Postal Servicez Board/ All Deputy Directors General

B Chief Engineer (Civil), Postal Directorate

4 Dhrector (DE), Postal Direct oraie

10. All Bections of Postal Directorate

11 All recognized Federations/ Unions / Associations

12.GNM, CEFT for uploading the order on the India Post website.

13 Guard File

14.Spare copes.

Lo b

e

Ktlohas
(Leena George)
Section Officey (SPN-I)
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Nao. 17-08/2018-SPB-1
overnment of India
Ministry of Communications

Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001.
q-r-.
Dated: 2% June, 2019
Ta,

1 All Chief Postmasters General / Postmasters General

2z Chiel General Manager, BD Threctorate [ Parcel Directorate !/ PLI

hrectorate

3. Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Serviee, New Delhi

—_—

Subject’ Revigion of Syllabus and Pattern of Examinations conducted by
Department of Posta for appointment to the posts of Multi Tasking Staff
(MTE), Postman, Mail Guard, Postal Assistant and Sorting Assistant —
regarding

b}

I am directed to reler w this office’s letter of even number dated
L0.05.2018, read with letters of even number dated 10.06.2019 and 20.06.2018,
on the shove mentivned subject and 1o say that Paper-ll for all examinations
consists of vranslation from English to local language and viee-versa. Loeal
languagels) of Pestal Cireles wore also communicated vide said letter 10.05.2019,
Annexure-E 16rd

2, The Compétent Authority has now approved modification in the syllabus
of Paper-ll of following examinations conducted in the States of Arunachal
Pradesh. Nagaland and Meghalaya of North-East Cirele:-

a, Uompetitive Examination hmited to Gramun Dak Sewak (GDS) for
appointment as Multt Tasking Staff (Annexure A of letter dated 10.05.2013),

k. Uompetitive Exammation limited to MTS and GDS for appoeintment as
Postman and Mail Guard(Annexure B of letter dated 10.05.2019),

¢ Compentve Examination limited to Postman / Mail Guard / MTS { GDS for

appointment as Pestal Assistant and Sorting Assistant (Annexure C of letter
dated 10.052019)
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3. Modified syllanbus of Paperll referred to in Para 2 above shall be as

under:-

Maximum  Comprehension passage in Enghsh with 10 questions of 2
Marks: 50 | Multaple Choice Questions marks gach
Letter writi ng i _l"ngi;.ﬁ 15 marks

{1 question to he attempted out of 3 options)

?‘amgmph ! short essay 1n local language 15 marks
{1 question to be attempted out of 3 options) |

4 Further, Syllabus of Paperll of Competitive Examination for Dhrect
Hecruniment from Open Marker {or the posts of MTS / Pestman / Mail Guard /
Fosral Assistant / Sorting Assistant (Annexure D of letter dated 10.05.2019} for
the candidates appearing in Arunachal Pradesh, Nagaland and Meghalaya of
North-Eust Circle shall be as under:

o —

Maximum Comprehension pnssage in English with 10 questions of 2
Marks: 60 Muluple Chewce Questions marks each
Letier wru—m.g in English . N 20 marks
(1 question to be attempted out of 3 options)
- 5 o e —_— R e —— dis i e
Paragraph / short essav in local language 20 marks |

(1 question to be attempted out of 3 options) l
|

3. Further, 1t 1s clarified that Hindi shall be the local language in Postal
Dhvisions covermg geographieal region of Chandigarh.

[ Letter of even number dated 10.05.201%9 stands modified to the extent
stated abave,

Yours faithfully,

e SN T
eb 2017

(Muthuraman C)
Azaistant Throctor General (SPN)
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Copy forwarded to:

1. 5r.PP3 to Becretary (Posts) / Sv PPS to Director General Postal Services

!‘-.::

SR

-3 &

o

Y]

PPS/ PS to Addl. DG (Coordination)! Member (Banking)/ Member (0)/
Member (P) Member (Planning & HRD)Y Member (PLIY Member (Tech)
Additional Secretary & Finaneaal Adviser

Sr. Deputy Director General (Vigilance) & CVO

Director Gensral, P&T (Audit), Civil Lines, New Delhi

Secretury, Postal Services Board/ All Deputy Directors General

Darecror (DE). Postal Dhrectorate

All Sections of Posial Directorate

All recognized Federations / Tnions | Associations

10.GM, CEPT for uploading the order on the India Post website,
11, Guard Ile
12. Spare copies.

?'l{;i‘L,l._" ]Itl.-"- 'l

(Leena George)
Seetion Officer (SPN-1}
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No. 17-08/2018-5PB-1
Government of India
Mimistry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi- 110001
Dated: " July, 2019

Ta,
1. All Chief Postmasters General / Postmasters General
2, Chief General Manager, BD Directorate / Parcel Directorate / PLI
Dhrectorate
3. Director, RAKNPA / GM, CEPT / Directors of all PTCs
4. Addl. Director General. Army Postal Serviee, New Delhi
i Managers (Finance) / Directors Postal Accounts / DDAP

Subpect: Rewvision of Syllabus and Pattern of Examinations conducted by Department of
Posts for appointment to the posts of Multi Tasking Staff (MTS), Pustman, Mail
Guard. Postal Assistant and Sorting Assistant — regarding

Sie Madam,

| am directed to refer to this office’'s letter of even number dated 10.05.2019, read
with modifications thereof on the above mentioned subject and to say that the Competent
Authority has approved further modifications 1 Part- 1, Sr. No. 6 of Annexure- A,
Annexure-B, Annexure-C and Annexure'D of the letter dated 10.05.2019 as specified
below:-

Etu-n‘mg F‘r_:m-mn_ for Paper | | Revised Provision for Paper |

Bilingual, te, Hindi and Enghsh {as well as B ilingual 1e. Hindi and English

[ provisions of Recruitment Rules, where ;

in Local Language, as published under the

Hindi 15 not a local language)

txisting Provizion for Paper I Revised Provision for Paper 11 _

Bilingual, 1.e. Hindi and English (as well as  lnglish to Local Language (as defined in

in Local Language, as published under the | Annexure E of letter of even number
provisions of Reeruitment Rules, where | dated 10.05.2019) and vice versa
Hindi 13 not a local language)

2 The provisions of Paper II in respect of North East Circle will be governed by this
office letter of even number dated 25.06.2019.

3 Letter of even number dated 10.05.2019 stands modified to the extent stated above.
This will be retrospectively effective from 10.5.2018.
Yours faithfully.
W2
A e

Muthuraman C)
Assistant Director General (SPN?
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Copy forwarded to'-

-

©w oo

1. Sr PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services
>

PPS/ P8 to Addl. DG (Co-ordination)/ Member (Banking)/ Member (0)/ Member
(P} Member (Planning & HRD)Y Member (PLI) Member (Tech)

Additional Secretary & Financial Adviser

8r. Deputy [hrectar General (Vigilance) & CVO / Sr. Deputy Director General
(PAF

Director General, P&T (Audit), Civil Lines, New Delhi

Secretary, Postal Services Board! All Deputy Directors General

Chief Engineer (Civil), Postal Directorate

Director (DE), Postal Directorate

All Sections of Postal Directorate

10.All recognized Federations / Unions / Associations

11.GM, CEPT for uploading the order on the India Post website.
12 Guard File

13 Spare copies.

(Leena Georgel
Section Officer (SPN-T)
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No, IT082018-SPB-1
Government of India
Mimistry of Communications

Depiartment of Pusts
Dak Bhawan, Sansad Marg,
New Del%ﬁ'll[}ﬂﬂl,
Dated: "2 July, 2019

Ta,

i All Chief Postmastors General / Postmasters General

2 Chief General Manager, BD Directorate / Pareel Divectorate [ PLI
Directorate

Director, EAKNPA / GM, CEPT / Directors of all PTCs

Addl. Director General, Army Postal Service, New Delhi

0. General Managers (Finance) / Directars Postal Accounts / DDAP

e

Subject’- Revision of Syllabus and Pattern of Examinations conducted by
Department of Pasts for appointment to the posts of Multi Tasking
Staff (MTS), Postman, Mail Guard, Postal Assistant and Sorting
Assistant — regarding

S/ Madam,

I am directed to refer to letter of even no. dated 11.07.201% on the ahove
mentioned subject. It has now been decided that the examination for Paper-1 will
now be conducted as under:-

| Paper-] English, Hindi and respective local language, where
Hindi is not a loeal language, as published vide letter of
even number dated 10.06.2019.

S ——————— —=

Yours faithfully,

r:.:-_fuw
23| sl
(Muthuraman C)
Assistant Director General (SPN)
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F.No.17-08/2018-SPN-1 (
Government of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi,

Dated 09h September, 2021
To,

All Chief Postmasters General / Postmasters General

Subject: Revision of Pattern, Ss:llahu.u and Qualifying marks of Paper-IIT viz. Data
Entry Skill Test (DEST), of competitive examinations conducted by
Department of Pusts for appointment to the posts of Postman, Mail Guard,
Postal Assistant and Sorting Assistant,

Madam / Sir,

I am directed to refer to Directorate's letter No. 17-08/2018-SPB-1 dated
11.12.2019 wherein revised parameters of Papar-11I — Data Entry Skill Test for
recruitment to the posts of Postmun, Mail Guard, Postal Assistant and Sorting
Asgsistant were communicated, Subsequently, the parameters communicated vide
said letter dated 11.12.2019 were also made applicable for examinations conducted
for 2020 vacancy wear. It was also communicated that the parameters
cummunicated vide said letter of 11.12.2018 would be reviewed for the examinations
for the vacancy vear 2021 onwards,

2. Accordingly, the matter has been reviewed and the Competent Authority has
approved following parameters of Data Entry Skill Test:

(U Competitive Examination limited to Multi Tasking Staff und Gramin Dak
Sevak for appointment as Postman and Mail Guard -

- PAPER-IT (15 Minutes)
Maximum | ) e
marks 25 || Skill test of data entry for 15 minutes on | 25 marks
[Data Bntry | | computer on the same day.
| Skill Test | |
(DEST | |[Data entry of BOD key depressions (+59%7] | )
| sl et - ik

e B e

- A
Minimum Qualifying Marks | {a) For Gen - 60% 'i
| for Paper-111 viz. Data Entry | {b) For OBC/EWS — 60% ]




"Skill Test (DEST) (Subjeet | (o) For SCST - 50%
to  reservution  polics | (d) For PWD (if not exempted for skill test) -
Government.) | B50%

(i)  Competitive examination limited to Postman/Mail Guard/Multi Tasking
Staff!Gramin Dak Sevak for appointment as Posral Asszistant and Sorring

Asgsistant-
T ~ PAPER-II (15 Minutes)
Maximum , ) ]
marks — 25 Skill test of dawa entry for 15 minutes on | 25 marks '
' [Data Entry -Enmput@r (4] the Selmne flav. |
 Skill Test |
(DEST)] || [Data entry of 800 key depressions (£ 5%)] ‘

[

i Minimum Qualifving Marks (a} For Gen - 60% 5
for Paper-111 viz. Data Entry (b)) For OBC/EWS - 80% !
Skill Test (DEST) fSubjecr () For SCIST - 304%

‘ o reservation  policy  of  Ad) For PWD (if not exempted for skill test) — |
Government.) 50% J

3. Above parameters of DEST shall be applicable for the examination conducted
for 2021 vacancy year. This will be further reviewed for subsaquent vacancy vear in
due course.

Yours faithfully,

O 2N

yoos e = Th 4§
CRloy e
(Muthuraman C)
Assistant Director General (SPN)




e%

No. |7-08/2018-SPN-I(pt.)
Government of India
Ministry of Communications

Department of Posts
Dak Bhawan, Sansad Marg,
Delhi-110001
ovember, 2022
.
_ The Chief Postmaster General
i All Circles

Subject:-Clarification regarding exemption to appear in Data Entry Skill Test (DEST) for Visually
Handicapped (VH) candidates — reg.

Madam/Sir,

Reference is invited to above stated subject and Department of Personnel and Training’s (DoP&T)
instructions regarding grant of exemption to physically handicapped candidates to appear in Data Entry
Skill Test (DEST) [DOPT OM No. 14020/1/2014-Estt.(D) dated 22.04.2015 ]

(0) If a physically handicapped candidate is otherwise qualified to hold the said post and is
certified by the competent Medical Autharity i.e. the Civil Surgeon of a Government Health Care
Institution thai he is permanently unfir for the Typing Test (DEST) because of a physical
disability, may be exempted from passing the DEST.

(ii} The term ‘physically handicapped' does not cover those who are visually handicapped or who
are hearing handicapped but cover only those whose physical disability permanently prevents
them from typing. "

2. Earlier, vide letter No.17-08/2018-SPN-1 dated 19.09.2022, U.P. Circle was advised to take
WMMhmdmﬁuahwmnﬁmﬁmmmdﬂuP&T However, keeping in view the
practical difficulties for VH candidates and principle of natural justice, the matter was re-examined and it
was decided that VH candidates shall be exempted from appearing in DEST. These instructions were
communicated to all Postal Circles vide letter of even number dated 11.10.2022.

3. In continuation of above letter dated 11.10.2022, |tmayfunh:rhcnnmdﬂmmmﬂw
VH candidates for appearing in DEST shall be made applicable to all VH candidates, from recruitment
year 2022 onwards. In cases where Data Entry Skill Test (DEST) has already been held for recruitment
year 2022, VH candidates who have appeared for DEST shall be taken as qualified for the said
examination.

ours faithfully,

i

l n
(Di uf Singh Sengar)
Assistant Director General (SPN)

Copy to;- CPMG, Delhi Circle w.r.1. their email dated 21.10.2022 on the above subject.
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No. 17-08/201 B-SPN-1
Government of India
Ministry of Communications
Department of Posts

wThE gD
Dak Bhawan, Sansad Marg,
New Delhi-110001
. Dated: 19™ December, 2022

/mm&mw
All Circles

Subject:- Revision of parameters in Data Entry Skill Test (DEST) for appointment to the post

of Postman, Mail Guard, Postal Assistant and Sorting Assistant — regarding
Madam/Sir,

| am directed to refer to the subject cited above and say that vide Directorate’s letter of No.
17-08/2018-SPN-1 dated 09.09.2021 parameters of Paper-IIl i.c. Data Entry Skill Test (DEST) for
recruitment to the post of Postal Assistant, Sorting Assistant, Postman and Mail Guard were
circulated. It was stipulated that the parameters of DEST communicated vide said letter of 09.09.2021
shall be applicable for the examination conducted for 2021 vacancy year. Para 3 of the said letter
provided that the parameters of DEST shall be further reviewed for subsequent vacancy year in due
course. Subsequently, mmmmwmawmm&mmn
was circulated vide letter No. 17-08/2018-SPN-I dated 22.07.2022.

2 The matter has been reviewed and Competent Authority has approved following parameters of
DEST:-

(i) Competitive examination limited to Multi Tasking Staff and Gramin Dak Sevak for appointment
to the post of for appointment to the post of Postman and Mail Guard:-

= T

PAPER-IV (15 Minutes)
Maximum marks- 25 Skill test of data entry for 15 minutes on computer.

[Data Entry Skill Test (DEST)]
[Data entry of 600 key depressions (+ 5%)]

Minimum Qualifying Marks for Paper-111 viz. | (a) For Gen/ OBC/EWS - 75%
Data Entry Skill Test (DEST) (Subject to | (b) For SC/ST/PWD (if not exempied for
reservation policy of Government) skill test) - 60%
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(i) Competitive examination limited to Postman / Mail Guard / Multi Tasking Stafl / Gramin Dak
Sevak for appointment to the post of Posial Assistant / Sorting Assistant;-

PAPER-III (15 Minutes)
Maximum marks- 25 Skill test of data entry for 15 minutes on computer.
[Data Entry Skill Test (DEST)]

[Data entry of 1000 key depressions (£ 5%))
Minimum Qualifying Marks for Paper-11l viz. | (a) For Gen/OBC/EWS - 75%

Data Entry Skill Test (DEST) (Subject 1o | (c) For SC/ST/PWD (if not exempted for
reservation policy of Government) skill test) — 60%

2. Further, it has been decided that the number of candidates to be shortlisted for DEST shall be
kept as three times of the number of vacancies declared at the time of notification. In case vacaney is
revised upward/downward before publication of results (Paper-1 &II), the revised vacancy position
shall be notified and short listing shall be done three times of the revised vacancy. Revision in

‘vacancy position after declaration of results shall not be allowed except in exceptional circumstances
with prior approval of DGPS and in such cases revised vacancy shall be notified and list of

candidates to be called for DEST shall also be revised accordingly.

1 These instructions shall be applicable for all examinations to be notified on or after
01.01.2023.

Yours faithfully,
v
Assistant mm&ﬁ
{06y to:- Director (DE), Dak Bhawan.
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\{;p]r to:- Director (DE), Dak Bhawan for information,

No. 17-08/2018-SPN-I
Govemnment of India
Ministry of Communications
Department of Posts
Dak Bhawan, Sansad Marg,
New Delhi-110001

Dated:- o4 "April, 2023
=
To,

The Chief Postmaster General
Morth East Circle

Subject:— Review of issue regarding local language test for appointment to the post of MTS / Postman /
Mail Guard / Postal Assistant / Sorting Assistant on the basis of examination in North East Circle-reg.

Sir,
I am directed to refer to vour Office’s D.O. letter No. Staff/18-130/2022 dated 22.03.2023 on the
subject cited above vide which a proposal has been sent to the Directorate for reviewing local language

test for appointment to the post of MTS / Postman / Mail Guard / Postal Assistant / Sorting Assistant on
the basis of examination in North East Circle.

73 As per Annexure-11 of letter No. 17-08/2018-SPB-1 dated 05.04.2022 (Pattern and Syllabus for
appointment as Postman/ Mail Guard/ MTS) and Annexure-E of letter No. 17-08/2018-SPB-1 dated
10.05.2019 (Pattern and Syllabus for appointment as Postal Assistant/ Sorting Assistant), local language
for North East Postal Circle is as under:-

SL No. | Geographical areas of State covered | Local Language of Postal
under North East Postal Circle Divisions

l. Arunachal Pradesh

2. Meghalaya Hindi/English

3. Magaland

4. Manipur Manipuri

5. Mizoram Mizo

6. Tripura Bengali

3 Competent Authority has approved that local language for the entire North East Postal Circle shall
be Hindi / English / Manipuri / Mizo / Bengali.

4. Accordingly, North East Postal Circle may give an option to the candidates to choose any one of
the prescribed local language of the Circle, viz. Hindi / English / Manipuri / Mizo / Bengali. for local
language test, while applying for the aforesaid posts on the basis of examination.

Yours faithfully,

J___.---""
. ’L;ﬁ'fff’
(Dileep Singh Sengar)
Assistant Director General (SPN-T)



F.No.17-08/2018-SPN-1
Government of India
Ministry of Communications
Department of Posts

Dak Bhawan, Sansad Marg,
New Delhi, dated 29.05.2024
To,
All Chief Postmasters General / Postmasters General
Chief General Manager, BD Directorate/Parcel Directorate/ PLI Directorate
Director, RAKNPA / GM, CEPT / Directors of all PTCs
Addl. Director General, Army Postal Service, New Delhi
All General Managers (Finance) / Directors Postal Accounts / DAP

[ R I

Subject: Revision of Syllabus and Pattern of examinations conducted by Department of
Posts for appointment to the posts of Postal Assistant/Sorting Assistant.

Madam / Sir,

The Competent Authority has reviewed the Syllabus and Pattern of the examinations
conducted for appointment to the posts of Postal Assistant and Sorting Assistant and has
decided that the component of local language test (Paper-II) shall be removed. Annexure *C’
of letter no. 17-08/2018-SPB-| dated 10.05.2019, as amended from time to time stands
modified accordingly.

2. Circles are requested to bring this to the notice of all concerned.

Yours faithfully,

V'WY/%

(Vangara Prasad)
Assistant Director General (SPN)



Copy to:-

1. Sr.PPS to Secretary (Posts) / Sr.PPS to Director General Postal Services
2. PPS/ PS to Addl. DG (Co-ordination)’ Member {Banking)! Member (O) Member (P)/
Member (Planning & HRD)/ Member (PL1) Mcember (Tech)
3. Additional Secretary & Financial Adviser
4, Sr. Deputy Director General (Vigilance) & CVO 7 Sr. Deputy Director General (PAF)
5. Director General, P& T (Audit), Civil Lines, New Delhi
6. Secretary, Postal Services Board/ All Deputy Directors General
7. Chief Engineer (Civil), Postal Directorate
~Director (DE), Postal Directorate
9. All Sections of Postal Directorate
10.All recognized Federations / Unions © Asscciations
t1. GM. CEPT for uploading the order on the India Post website.
12. Guard File
13. Spare copies



